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The Authenticity Principle

“…knowledge, skills, and attitudes should be embedded in 
tasks and settings that reflect the uses of these 
competencies in the world…the authenticity of the learning 
environment ensures that the knowledge gained will be 
readily available in the kinds of situations they will face in 
their work.” 

Allan Collins, “Goal-based scenarios and the problem of situated learning: A commentary 
on Andersen Consulting’s design of goal-based scenarios.” Educational Technology, 1994, 

30-32.





Simulated 
Environment: 

Living4Learning 









Goal-based Scenarios,
Thick (Ill-Structured) Problems

Joseph Petraglia, “The Real World on a Short Leash: The (Mis)Application of Constructivism to 
the Design of Educational Technology.” Educational Technology Research and 

Development, 46.3, 1998, 53-65.



Your major project for this term is to work collaboratively with your departmental 
colleagues on drafting a proposal for a User Conference. We used to host an annual 
User Conference but we discontinued it… The board thinks we are just fine without 
going to all that effort and expense anymore, but I believe we are losing touch with 
who our users are and what they want. Your proposal needs to convince our CEO 
and the other directors that we can host a User Conference within the next year 
without compromising core development and support activities. 



Request 
prompts

Andrea Huff, Corporate Director, Marketing [email: andhuff<at>l4l<dot>sim]: 
The Marketing department sources the kinds of specialty promotional materials, giveaways, etc. that you usually find at 
these kinds of events. Ask them to recommend a “swag strategy” suitable for the type and size of event you are 
planning. 

Franco Botha, Corporate Director, Customer Relations [email: fbotha<at>l4l<dot>sim]: 
A big part of user conferences is having demonstrations and workshops. CR has data on which features our learning 
partners want or are having trouble with. Ask them to recommend an appropriate selection of topics based on the 
number and format of sessions you plan to include.

Gordon Gluck, Corporate Director, Product R&D [email: ggluck<at>l4l<dot>sim]: 
One of the highlights for users at a user conference is hearing from the people who actually build the products and know 
what innovations are in the works, but the learning creatives in Product R&D are already overworked and definitely 
won’t want to take time out for a user conference! You must ask them to recommend some options for how they would 
be willing to take part.  

Doug Schwartz, Director of Corporate Operations [email: dschwartz<at>l4l<dot>sim]: 
The Ops department looks after space planning and rental venues. They will know what kind of space we have available 
at L4L HQ for events, and what other venues are available to rent locally and farther away. Ask them to recommend a 
venue suitable for the type and size of event you are planning.

Devin Curtois, Corporate Director, Human Resources [email: dcurtois<at>l4l<dot>sim]:
An event like a user conference usually requires some dedicated staff during planning, as well as staffing at the event. 
Let HR know what kind of skills and time commitment (full-time, part-time, short-term, long-term) we need for the 
event team, and ask them to recommend whether to manage it in-house, hire, or outsource it.



Authentic 
Writing: 

Rhetorical 
Context



A more authentic experience: 
Writing towards Transactionality

• Transactional writing: seeks to bring about an action or 
effect some kind of change.

• Pseudotransactional writing: does not have to result in 
real actions or change; just appears to have that 
potentiality in the teacher's opinion.

Joseph Petraglia, “Spinning Like a Kite: A Closer Look at the 
Pseudotransactional Function of Writing.” JAC 15.1, 1995, 19-33.



Conventional Assignment:
Pseudotransactional

Student

Teacher



Simulation Assignment:
Authentic Transactional elements

Intern
Request

Recommendation Intern

Proposal



Does it work? Benefits

• Structuring the course as if it were we were working in a real 
business setting. It really helped to understand the types of 
documents and collaboration that will be expected in some 
companies.

• Provides a realistic simulation that allows students to work as if 
they are actually in a business setting.

• Great way to set up a business communication course with a 
business setting. Gives some similar situations that one may face in 
the workplace.

• The professionalism and conciseness of messages written by 
students and instructors in the course. Simulating a work place 
department helped in this regard.



Does it work? Challenges

Group Work

 Too much group work. I understand that that is what the real world is like, but 
when your group doesn't contribute to most of the group work and then gets 
the same mark as those that do it all, it gets to be really unfair.

Clarity

 Overall I felt the instructions left for assignments, discussions were very vague. 
The assignments themselves were not extremely difficult, but my group and I 
often spent more time trying to figure out what we were suppose to do than us 
actually doing the work. 

Simulation

 The L4L website use was silly, as the internal and external websites for such a 
company would normally be separate. 

 Some more info about the products would have been nice, like some mockups 
of the apps.


