DAC 309 Instructor Feedback on Professional Skill Reflection

As you know, this ePortfolio assignment asks you to take one course project situation, think about which of the professional skills terms you would like to highlight in that situation, and to describe and reflect on the connection between the situation and the skill you exercised.  
To help you to excel at articulating this connection, and to describe it both incisively and at length – that is, with the kind of specific detail that employers or graduate school personal statements expect -- I offer you comments and suggestions in the comments boxes on the side. Specifically, note that I am asking you to follow a reflection template that:

1. Tells me about the situation so I can understand what took place, specifically: 20% of the writing space to describe the situation, say, 3 sentences. 
2. Tells me at length and in depth what YOU did in that situation that exercised the professional skill you are exploring: 80% of the writing space to reflect on the situation as it illustrates your professional skill, say 7-10 sentences.

3. Tells me, to finish out the example, what new self-knowledge, learning, take-away thinking, transfer to other situations, etc. thoughts you have.  By exploring the situation in depth, you will find this kind of 'thoughtful' reflection comes naturally, and, in addition to 1 and 2, is the kind of commentary on a situation that employers/ grad schools want: 10-20% writing space to summarize/move forward, say, 2 sentences.
____________________________________________
The situation: 
When assessing and reworking our prototype on Page 24 I developed several professional skills including critical thinking. Our project task was to redesign the Blippar icon in a way that would better motivate users to download the app. To do this, we
 wanted the Blippar app to stand out, have a direct CTA and use wording that would entice users to download it. 
The reflection:
This process involved reviewing
 the feedback we received from User Test 1, analyzing common themes and then creating the new Blippar icon to be displayed.  I
 first went through the post-task questionnaires and scripts from User Test 1 and determined four key details. 1. Users needed the instructions on page 1 to download the app.  2. Users did not notice the Layar icon on page 24 as it seemed to blend in with the picture 3. Users did not know they had to download an app to view the content and last 4. The content next to the app was “boring.” I took these 4 main areas of concern and placed them in the middle of web diagrams. We
 then brainstormed as many solutions as we could for each of the four areas. 
Once we had a full list of solutions we determined which ones were realistic and matched the user’s feedback best. We were also aware of the design and placement of the new icon because we did not want to create clutter or severely distract users from the existing content. By combining solutions from each of the four key areas we were able to satisfy all the user’s needs with a unified look and feel.  

This web diagram format allowed me
 to see connections between problems and fully immerse myself in finding every possible solution. Our
 group was able to work together to create one cohesive solution for page 24 that we implemented for User Test 2 (see below). The new Blippar icon received a lot of positive feedback from the users in round 2 as they said “The first thing I see on this page is this orange button, to download an app” and “Oh, cool! This is where I can enter the contest.” Overall this problem solving and design process was a great help in improving my critical thinking skills.
The result:

I
 would use the same web diagram process to come up with numerous solutions. This collaborative brainstorming activity allowed us to consider a variety of solutions and often sparked new ideas amongst the group. Therefore I would definitely use this brainstorming style again
 when developing new prototypes. The one addition I would like to make is to incorporate A/B testing on various prototypes.  
�Good situational background here – you’ve given me the decisions that your group made to date about the design problem you are facing.  


�Nice layout of steps here: review, analyze, create.  It sets up your critical thinking explanation that follows.


�I’m glad to see that you are using “I” here – in the reflection, you need to outline what actions you alone (and not your team) did.  Moreover, you describe your critical thinking process: ‘went through the post-task questionnaires and scripts’; ‘determined four key details.’  Then, ‘I took these…and placed them…’ 


�Here’s where more detail could benefit my/ an employer’s/ grad school understanding of your part.  For the next several sentences you use ‘we’:  what specifically was your part in the brainstorm?  How did you personally exercise critical thinking at this stage?  How did you personally help your group to ‘determine which ones were realistic’?  What did you do personally to help your group know that ‘combining solutions’ was the way to satisfy user needs?  By adding these details, you will demonstrate even further your critical thinking skill, which is the focus of this section.


�I’m glad that you’ve returned to ‘me’ in this summary of the situation.  Another sentence that specifies how the web diagram format facilitated your thinking (“to see connections”) would show that you know why this tool works for you, and illustrate to the reader that you know how to explain it.


�Again, your reflection would be even stronger if you articulated how you helped your group.


�Good start here, with “I.”


�Good statement here – the reader now knows that you are considering skills transfer here, and in the final sentence, that you can refine your process.





