Slide #1

MALE: 

If you or someone that you know is being harassed, it is important that you seek help.   University of Waterloo policy sets out that the university must respond quickly and effectively to situations involving claims of harassment.  However, they cannot respond if they aren’t aware what is happening.

FEMALE:

Let’s first review what we mean when we speak of harassment....

Slide #2
FEMALE:

Harassment is defined in University of Waterloo policy as “any action or behaviour that results in adverse or preferential treatment related to those grounds prohibited under the Ontario Human Rights Code”  but … it can simply be thought of as … “unwanted behaviour” 
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MALE: 

Individuals who have been recipients of harassment often describe their environments as being “poisoned” or “hostile”.

A poisoned or hostile environment can be created by comments or conduct  that have the effect of making one feel disrespected or demeaned. 
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FEMALE:

Harassment can come in many forms 
It can involve remarks, jokes or innuendo
MALE: 

the display or circulation of offensive pictures, graffiti or other materials, that may be in print form or electronic,
the singling out an individual for humiliating or demeaning “teasing” or jokes because they are a member of a protected group; 

FEMALE:

or comments that ridicule an individual because of dress or other characteristics that are related to a ground of discrimination. 

MALE: 

Harassment might be directed at a person or at a group.
It can negatively impact your work and your well-being.
It may create an unpleasant work environment …
and, leave someone feeling powerless, hurt, uncomfortable or afraid

It is even possible for it to not be directed at a specific person but still be harassment.
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FEMALE:

That was a short reminder of what harassment is...now …… what if it happens to you?

....first, it is important that you do not ignore the situation or the impact that it is having on you.  Even if you are unsure whether what you are experiencing is harassment or not, it is important to get help.
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MALE: 

People who face harassment often feel:

Varying degrees of Fear and Uncertainty
FEMALE:

Sometimes they are embarrassed at finding themselves in such a situation. 
MALE: 
They may be concerned because no one else seems to think there is a problem

Or they may feel reluctant to get the other person into trouble
FEMALE:

It is possible that they are afraid that their coworkers will think they are overreacting 

Often, they are also afraid of what will happen when others find out.  They are concerned that their family, partner or spouse will not understand. 
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FEMALE:
Despite these feelings, it is important that you seek assistance and support as soon as possible.
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MALE: 
A quick look at the University of Waterloo Community Support Services Wheel displays  a number of resources on campus that you can go for help and guidance.
If you are concerned about unwanted touching, aggressive or threatening behaviour contact the University Police at 519-888-4911 or Ext. 22222 
Where you have general concerns about a safe workplace call the University of Waterloo Safety Office at Ext. 33587.
You can also call;
Health Services at Ext. 84096

Counselling Services at Ext.32655
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Or the Conflict Management and Human Rights Office 

FEMALE:

We are available to any member of the university community to discuss concerns in confidence. Appointments are not necessary, although they are recommended. You are welcome to bring a friend with you for support.  CMAHRO staff will listen to your concerns and provide you with information on possible options and resources.   You can contact Matt Erickson at ext. 33765
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MALE: 

Although not required in advance of accessing any of the resources, the following information may be helpful, and necessary, as the University responds to a complaint.

 You’re documentation should answer the following questions;
When did the incident or incidents occur? Provide the date, time and duration of the incident.
Where did the incident occur?  
How did the incident occur? Was it verbal, non-verbal written or electronic?
What exactly happened during the incident?  Provide details and specify the actions taken by the harasser for example, they sent an e-mail or a letter, touched the complainant or made harassing comments. 
Were there any witnesses?   
Who else was told about the incident?
What attempts, if any, have been made to remedy the situation? Have there been any steps taken to stop the harassment?  If so, explain the steps taken to rectify the situation.  
How did you feel during the incident?  Specify how the harasser's actions emotionally affected you 
Make sure that you keep your notes in a safe place where you will be able to find them later and where others will not be able to access them.

It is important to collect and retain any documents that would support your concerns such as emails, notes, cards, tweets, Facebook or other electronic messages or images.
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FEMALE:

The University of Waterloo takes harassment and discrimination seriously and encourages anyone within the community to speak up if they are experiencing difficulties. 
There are people and resources available to support you and assist you in resolving the problem. 
Remember that harassment is against the law … and … against University of Waterloo policy.  
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MALE: 

Please be aware that the following presentations are available to provide you with more information about Human Rights at the University of Waterloo.

