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We need 
your Help!

With our students’ transformational investment in 

place, we are committed to securing the additional 

$2.25 million needed in funding and invite our alumni, 

parents and friends to be a part of this worthy initiative.

neW student HealtH CliniC
» 20 examination rooms

» 2 physician collaboration stations

neW mental HealtH Wing
» 3,400 square feet

» 9 counselling offices

» 2 psychometric testing rooms

» new student program space

neW Family HealtH CliniC
» 7 examination rooms

» 3 dedicated infant care rooms

green rooF

neW Building 
HigHligHts

» project cost: $10 million

»  strategic combination of  
new and repurposed space

»  total space: 18,500 sq. ft.  
of new, fully accessible space

»  Construction start date: 
November 2011 

»  Completion date:  
scheduled spring 2013

C906996



i don’t know how i would have coped without the university of Waterloo 

Health services Centre. i am eternally thankful for the professional way 

they looked after me. But, more importantly, i will never forget the kind 

environment the Centre provided and the amazing people who helped  

me through what was unquestionably  

the most difficult period of my life.

i am happy to support the Healthy 

Campus, Healthy Community Campaign.  

i hope you will, too.

–  Jessica Wilson,  
former international student

HealtHy Campus  
HealtHy Community
The University of Waterloo’s Health 
Services is an integral part of both the 
university community and the local 
health care system. In the last year 
alone, there were over 71,700 patient 
visits to Health Services. The impact 
of the care offered to our students is 
immense and reaches far beyond the 
boundaries of our campus. 

While the quality of care is outstanding 
and we are proud of the expertise and 
experience of our medical professionals, 
the limitations of the current building 
must be addressed.

tHe CHallenge For tHe Campus
Our current Health Services facility was built in 1968 and 
designed for 9,000 students. It is now serving 34,000  
students each year with 250 to 300 appointments per day. 
While renovations have been undertaken in the past, the 
limitations can no longer be addressed within the current 
footprint of the facility. 

The limiting size and design of our current facility have led  
to overcrowding, longer wait times, a lack of privacy, infection-
control challenges, and an inability to care for the family 
members of our graduate and international students.  

This means that our students access health care off campus  
at community walk-in clinics and hospital emergency rooms.

Our medical staff have responded in admirable fashion with a 
number of effective coping strategies, but the time for Band-
Aid solutions is long past. It is time to enlarge and upgrade our 
Health Services facility so our medical staff can be free to focus 
exclusively on providing first-class care and our students can 
receive the private, timely, personal attention they deserve.

Expansion of Health Services is not just a priority; it is an 
absolute necessity.

tHe solution 
For tHe  
Campus and  
tHe Community 
The University of Waterloo Health Services is 
undergoing its first major expansion and our 
students have led the way in making it a top 
priority. Embracing the opportunity, Waterloo’s 
students approved an investment of $7.75 million 
to the $10 million project through a per-term  
fee over the next 20 years. 

Our Health Services expansion project will 
restructure and repurpose the existing building 
and add an interconnecting, 18,500 square foot, 
two-storey building, which will essentially triple 
the size of the facility and permit significant 
expansion of services.

expanded student Health Clinic – The newly 
built health clinic will double the number of 
examination rooms allowing an increase in 
the number of physicians from seven to 10 
and decreasing wait times for appointments. 
The clinic is designed to facilitate patient 
confidentiality and physician collaboration.

enhanced mental Health services –  
To effectively address the increasing incidence  
of mental health problems and tragic outcomes 
for young adults, the expansion will establish  
a new, comprehensive mental health wing.

new Family Health Clinic – For the first  
time, Health Services will have a full-service  
clinic offering general, obstetric, and pediatric 
care to relatives who live with our graduate  
and international students, thereby dramatically 
reducing their need to use community health 
care resources.

state-of-the-art e-health systems –  
Students will have greater electronic access  
to medical forms and personal records, which 
will improve information sharing and streamline 
administrative processes.

tHe BeneFits 
student Care – The expansion will allow our Health 
Services staff to continue to offer, and exceed, the 
national standard of health care for our growing student 
population through to 2025, and will significantly improve 
the patient experience in terms of appointment timeliness, 
privacy, and comfort.

mental Health services – Specially designed to enhance 
the delivery of mental health care, the new wing will 
include more offices for psychiatry, psychometric, and 
clinical psychology professionals; clinical examination 
rooms; a testing room; a teamwork room; a composure 
room; and an overlook of the first-floor green roof to 
provide a calming environment.

international students – The percentage of international 
students at Waterloo has grown substantially, with 
23% coming from 136 countries other than Canada. 
Our international students have unique needs, and our 
expanded Health Services will be better able to offer them 
and their families’ quality health care.

Community impact – The large-scale expansion of Health 
Services will significantly increase our capacity to offer 
a safe, welcoming, multidisciplinary care environment to 
our greatly increased student population, and will relieve 
pressure on other local health care resources.

the Health services expansion is great news, not just for the university but for our 

whole community. Health services is such an important partner for us – we really rely 

on them to provide crucial frontline care to Waterloo’s large student population.

–  Dr. John heintzman, Chief of Psychiatry, Grand River Hospital

the health of our campus 

and our community is 

vital, and together with 

our students we have 

made it a priority.

–  FeriDun hamDullahpur,  
President and Vice-Chancellor


