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Diverse analytics professionals who drive value for 
the organization
• Partner with business stakeholders to perform analysis, modelling, 

and tool development to improve decision making

• Engage in research and development activities to inform best practices

OUR TEAM



WHO DO WE SERVE?

CLAIMS MARKETING PRICING

SALES CUSTOMERS RISK



ENABLING DATA AND TOOLS
• Internal customer data (underwriting, claims, retention)

• External data sources (census, weather, credit, etc.)

• Data management infrastructure

• Modern analytical software (R, Python, etc.)



CASE STUDY: 
WEBSITE PERSONALIZATION



How do we tailor the insurance offerings presented to a potential 
customer to satisfy that customer’s needs and preferences?

CASE STUDY: WEBSITE PERSONALIZATION



CASE STUDY: 
CLAIMS SUBROGATION



CASE STUDY: 
FRAUD ANALYTICS



ACADEMIC 
SUPPORT



Thank you



Economical Insurance includes the following companies: Economical Mutual Insurance Company, The Missisquoi Insurance Company, Perth Insurance Company, 
Waterloo Insurance Company, Family Insurance Solutions Inc., Sonnet Insurance Company, Petline Insurance Company.


