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Outline

1. Policies, procedures, and roles related to academic integrity complaints in
Arts

2. A changing picture: recent changes affecting academic integrity

3. What can we do about it?
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PART 1: ACADEMIC INTEGRITY PROCEDURES IN
ARTS



—
What happens when an academic offence is suspected?

. Marty and Emily:
STEP 1: . Lot this q
Instructor informs AD Undergrad * Confirm t at.t 1515 an Arts Stf‘fl ent
Students/AI Coordinator * Check to see if j[hlS is a.flrst offence
« Enter the case in tracking spreadsheet
* Place a UR (“Under Review”) on the student’s record
* Open a report in the Campus Incident System

(student, course, assignment type and weight)

STEP 2:
AD/Instructor/other ADs determine who will
will handle the issue

If first offence, AD and instructor can agree to
“informal” resolution by instructor

« If non-Arts student, might be handled by other
AD

« If subsequent offence, handled by AD

« If instructor wishes, handled by AD
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Policy 71 Informal procedure (instructor)

Instructor suspects Al issue
(and wants to handle it informally)

Informs Marty/Emily
....who check to see if this is
1) an ARTS student?

2) afirst offence?

‘ YES to both

AD proposes appropriate penalty.

Instructor communicates to student.

Student
accepts

Not an ARTS
student

- Discuss with other AD

Not a first offence

>

Student does NOT
accept

ey

Formal investigation
by the AD

AD follows up with resolution letter
Confirming penalty

Probably placing the student on disciplinary

probation
Informing student of appeal procedure

Student does
NOT accept

UNIVERSITY OF

Copied to instructor/RO E@f\g WATERLOO



Penalties under Policy 71

Increasing severity

ACADEMIC

NON-ACADEMIC

* letter of reprimand

* disciplinary probation

* grade penalty on an assignment, test,
examination, or course; or, where applicable,
failed standing in a term or modification of final
grade

* failed work term

* extra academic work

* removal of privileges

* additional course(s), possibly taken as Degree
Requirement, Not in Average

* community service

* suspension

* expulsion

* revocation of degree, diploma, certificate,
standing or credit

* letter of reprimand

* disciplinary probation

* restitution

* community service

* fine

* eviction from UW student residence / housing
* ban from a University facility or sponsored
event, or from the campus

* removal of privileges

* suspension

* expulsion
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Penalties under Policy 71

Generally, penalties depend on
« Severity of the offence (e.g., amount plagiarized)

Guidance documents: « Value of the assignment
Guidelines for the Assessment of « Type of assessment (e.g., exam or test vs. quiz)
Penalties «  Whether a first or subsequent offence
Framework for the Assessment of Possibly mitigating factors
Undergraduate Plagiarism « Experience of student

« Acceptance of responsibility
Framework for the Assessment of . Extenuating circumstances

Unauthorized Collaboration

« Nearly all include disciplinary probation

« For first-time plagiarism, first-year students can be
assigned the Academic Integrity Workshop

Therefore, please do not propose penalties before checking with us
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https://uwaterloo.ca/secretariat/guidelines/guidelines-assessment-penalties
https://uwaterloo.ca/secretariat/sites/default/files/uploads/files/2017framework_assessment_allegations_undergraduate_plagiarism_0.pdf
https://uwaterloo.ca/secretariat/sites/default/files/uploads/files/final_framework_for_assessment_of_undergrad_unauthorized_collaboration_oct_8_2019_002_0.pdf

—

Once a case is resolved

Resolution letter sent to student

= Informed of their right to appeal

= Copied to instructor, Registrar’s Office

UR usually remains until the end of the course

Final grades go to Emily (no need to submit a grade to the RO)

Report gets completed in the Campus Incident System (CIS)

Cases reported to Senate and summary report to UGAG
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Considerations and appeals

= We try to conclude these as quickly as possible.
= Students can have a support person present at any meetings.

= The standard under Policy 71 is “balance of probabilities”— not absence of
doubt.

= Policy 71 outcomes are (mostly) confidential— do not appear on transcripts or
ASIS/OAT.

= Students have 10 days after a decision to appeal decision, first to the Faculty
then to the University (Policy 72).

= E&S does not allow petitions to change grades resulting from a Policy 71
penalty.
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https://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-72

—

The bottom line

Please let us (both) know about all potential problems

There is a system to track offences

There are well-established frameworks for progressive penalties

ADs talk to promote consistency across faculties

Students have access to a range of supports and avenues for appeal
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QUESTIONS ABOUT THE
POLICY 71 PROCESS IN ARTS?



PART 2: A CHANGING PICTURE
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Academic integrity offences in the Faculty of Arts

2002/03 to 2021/22
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Academic integrity in Arts PAGE 13

Data are subject to changes in
classification and reporting

Does not include offences

handled by other
faculties/AFIWs

Trend was increasing pre-
COVID

Nearly 300 so far in 2022/23
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New pressures on students?

Stress related to COVID-19?

Online courses?

Online assessments?

High school courses/lack of
preparation?

https://easyassignmenthelpexperts.files.wordpress.com/2019/06/students-can-calm-under-
pressure.jpg

Note: This is not how students study.
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New contexts for misconduct?

000 (< im}

¢ NI * The ubiquity of online life and

Cheating on the rise in universities and colleges, and artificial intelligence could make it worse | CBC News +
work?

Cheating on therise in universities and colleges,
and artificial intelligence could make it worse

A culture of “sharing” online
materials without attribution?

f ¥ = &) lin

430 instances of scholastic offences were recorded by Western University of London,
Ont., in 2021-2022

e Kate Dubinski - CBC News - Posted: Jan 12, 2023 11:55 AM EST | Last Updated: January 12 [ An ¢ age Of Collaboration” (Dyer,
2010)

 Study, note-taking and reading
R— . habits

-,
v g
,/;

n S e

There were 430 reported instances of cheating at Western University in 2021-22, most of them involving
plagiarism. (apichon_tee - stock.adobe.com)

...and, of course, new tools

Dyer, K. (2010). Challenges of maintaining academic integrity in an age of collaboration, sharing W UNIVERSITY OF FACULTY
and social networking, In Proceedings of TCC 2010 (pp. 169-195) 5 @ WATERLOO | o arts



New tools

SHARING NEVER FELT SO GOOD ‘ . “P&y to Pass” sites (Chilby and Kurz, 2022)

e study notes and study guides can be downloaded and shared with

Thinkswap is a student community where comprehe

other students. We have a simple exchange system that allows you to benefit fromthe exp @ ®® < > @ » = [rmre———

contributing to the success of future students.

* Online “paraphrasing” sites

sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss

5 offered for free by GradeSave ys, poems from Animal Farm to Yonnondio: From
study guide includes sul ys, an in-i r summary and a \ys s, character list,

13 * Online “plagiarism checkers”

ONTARIO'S #1
WINTER RESORT

LEARN MORE L[]
o
i e - * Contract cheatin
Quizlet report higher grades.
Search millions of study sets or create your own. Improve your B | Novels B ithors B Most Pc i Estudio E:
grades by studying with flashcards, games and more.
BCDEF J NOPQRST X
Idy Guides Popular Study Guides

» Easy communication (Whatsapp,
Discord, text, etc.)

Studying has never been - ...and now artificial intelligence
SO easy (ChatGPT, etc.)

Chibry, N., & Kurz, E. U. (2022). Pay-to-pass: Evolving online systems that undermine the integrity
of student work. In S. E. Eaton & J. Christensen Hughes (Eds.), Academic integrity in Canada:
W UNIVERSITY OF FACULTY

An enduring and essential challenge, Springer.
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DISCUSSION:
WHAT HAVE YOU BEEN SEEING IN YOUR
COURSES?



PART 3: WHAT CAN WE DO?



*
What can we do?

= Upstream (Rettinger and Price, 2022)

= Contribute to a culture of integrity

= Provide great teaching and assessment, so
students see the value

= Create relationships with students so they feel 7
connected to the institution, instructors, other ¥
students fie :

= Mid-stream

= Provide oEIiortunities for students to learn and = Downstream
practice skills

= Provide tools, information on how to avoid - Diggeinels om e spaeine pio o

problems

= Provide clear instructions about what is and is
not allowed
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Suggestions for Reducing
opportunities for T

° [ Was (h WOors (of("1\"i» it was the best of times,
Plagla"sm the age Of isdom, 1 { was the worst of times.
age o{(oo\ h bwait was the age of j
epoch OH m, it wa |

= Designing scaffolded writing
assignments

= Using Turnitin

= L7

https://www.nbcnews.com/id/wbna32657885

W UNIVERSITY OF FACULTY
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Suggestions for Reducing use of
Artificial Intelligence

= Make it clear to students if they can
use Al or not

= Make it clear that students have to
cite an Al properly if they use it (e.g.,
MLA)

= Avoid free online Al detectors
(Turnitin is working on an
integration)

https://www.wired.com/story/what-is-a-robot/
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https://style.mla.org/citing-artificial-intelligence/

Suggestions for Reducing opportunities for
Cheating on tests or exams

Consider in-person assessments

Randomization of questions in online
assessments

Writing new exam questions for take-home
or online assessments

= L7

PAGE 22

https://www.facultyfocus.com/articles/teaching-and-learning/what-i-learned-from-students-

who-cheat/

D
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Suggestions for Reducing
Unauthorized Collaboration

: v ; | | '
= Use Turnitin / ' ‘ \
: ' ' \ ’;". '
Al j.‘

= Design new assignments to avoid
students finding online materials

‘ ' E - a
= If there is group work in the course, o1
make the limits of collaboration as =l A '
Cl e ar a S p O S S ibl e https://www.t3.com/news/this-darth-vader-and-grand-moff-tarkin-star-wars-collectable-is-enthusiast-grade
= L7
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RESOURCES
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Resources

= Office of Academic Integrity
provides tips for instructors,
as well as useful references

= The Academic Integrity
Module is designed for first-
year students

Office of Academic Integrity
home

About the Office of N
Academic Integrity

What Is Academic Integrity? -
Academic Misconduct
For Students >

For Instructors and v

Teaching Assistants

Academic Advice and
Tutoring

Academic Integrity
Competency Resource

Academic Integrity Forms
for Students

Academic Integrity
Posters

Assessment Strategies

For Sessional and Adjunct
Instructors

Group Work

Intellectual Property and
Copyr'lght

AGADEMIG INTEGRITY

Academic Integrity »

Integrity for Instructors and TAs

For access to tips and resources in the online environment, instructors can visit the
Keep Learning with Integrity page.

Your department, faculty, and the university will support you in your efforts to promote integrity
through course construction, academic integrity-related education and, when necessary, disciplinary
action. If you'd like support or see an opportunity for an integrity-related initiative, contact the
Associate Dean of your Faculty or the Office of Academic Integrity.

To create a culture of integrity in your classroom, it is important to discuss academic integrity
expectations with your students throughout the semester, and connect them with resources across
campus. Review best practises and resources for instructors, TA's, and students for:

¢ Group Work
e Referencing and Research Skills

e Stress and Time Management

¢ Academic Advice and Tutoring

e Intellectual Property and Copyright

e Turnitin and iThenticate

e Academic Misconduct

o Artificial intelligence and ChatGPT etc.
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https://uwaterloo.ca/academic-integrity/integrity-students/undergraduate-academic-integrity-module

For this assignment you should work: Submit this assignment:

&
® O
S

AS A GROUP

Groups of 3 or 4 members.

\/ Authorized Aids:

¥

COURSE NOTES

TEXTBOOK

From last 2 weeks

LAB MANUAL




Resources

= The Library has resources for
students, particularly
regarding plagiarism and
proper citation

LIBRARY

Library / Research guides / Avoid Plagiarism, or How to Successfully use the Works of Others / Avoid Plagiarism

Avoid Plagiarism, or How to Successfully use the Works of Others:
Avoid Plagiarism

Demonstrating scientific examples.

Avoid Plagiarism Paraphrasing Summarizing Quoting Using Data Using Images

Avoid Plagiarism Your librarian

P

You can use the works or ideas of others, but you need to give credit to the author or creator. If you don't, that is plagiarism.

“This information is for your class work, not publications*
Sometimes it seems difficult to avoid plagiarism because:

® You need to show you understand the topic using your own words and grammatical structure, without altering facts or
meanings; and,

® To be clear and concise you may need to use scientific terminology, yet you still must avoid using someone else's words.

Kathy Szigeti

To help with that, here are some ways you can use the works of others and avoid plagiarism: m

Contact:
Thanks Davis Centre Library
Room 1553
This website was created with the research and writing assistance of Kristen Jensen, BSc (PT) & MLIS candidate, August 519.888.4567 ext.48785
2009. l
“Issues in Scientific Writing: Paraphrasing, Plagiarism, and Misrepresentation* by M. Eberle (Fort Hays State University, .
Kansas, USA) provided both inspiration and information for the Guide authors. With his gracious permission we have Subjects:
followed his example in presenting & analyzing different forms of plagiarism. Chemical Engineering’

Chemistry, Materials and
| also want to thank Mary Power, PhD, for her assistance with ensuring the science remained accurate as article snippets

were transformed via the methods noted in this guide. Engineering

Last Updated: Sep 15, 2022 2:17 PM | URL: https://subjectguides.uwaterloo.ca/avoidplagiarism | & Print Page Login to LibApps
Subjects: interdisciplinary Tags: copyright, plagiarism, plagiarize, science writing Report a problem.

Nanosciences, Nanotechnology

Search

PAGE 27 %ﬁg WATERLOO
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https://lib.uwaterloo.ca/web/

Resources

= The Writing and
Communication Centre has
resources for students

= The Say it in Your Own
Words: Paraphrase and
Summary workshop is
available online

M |v % 0 uwaterloo.ca/writing-and-communication-centre/waterloo-ready-write-0 Y t
Clothes v CAT BOUNCE! https://ahs-s...ca/SASStudio SSHRC m  University of Waterloo RBC Gestion Privée RBC Private Banking 3D Policy

%! Waterloo Ready to Write | Writing and Communication Centre

Bikiidico

WRITING AND COMMUNICATION CENTRE

o About us v Programs for Graduate Students and Postdoctoral Fellows ¥ Programs for Undergraduate Students v Services for Faculty and Instructors ¥ The Write Spot

Appointments Drop-ins Email Tutoring Workshops Online Resources English Conversation Circles WCC eNewsletters

Waterloo Ready to Write

ITERLOC |
ERI omnuniCatio

Hey first-years!

Are you workingonwriting assignments and presentations?Are you wondering about your professors' expectations and how you can best meet them?Check out Waterloo
Ready to Write, designed for first-year undergraduates like you!

We'vegotworkshops, learning resources, and individualized support to help you tacklepapers, reports, presentations, and other assignments.Click on each category below
to learn more.

Welcome to Waterloo Ready to Write! Types of support available

Expand All Gollapse All
WORKSHOPS v
° WRITEONLINE.CA v
ONLINE RESOURGES v

Ill! !.-.. > m !.. OME TA _OMC ADDOLMTMCMTO


https://uwaterloo.ca/writing-and-communication-centre/

Resources

» The Student Success Office
has resources for students

= In particular, they offer tips
for note-taking and reading
habits, and peer success
coaching

% 0

uwaterloo.ca/student-success/resources/note-taking-reading 7 th =

Clothes v CAT BOUNCE! https://ahs-s..ca/SASStudio SSHRC m  University of Waterloo RBC Gestion Privée RBC Private Banking 3D Policy

UNIVERSITY OF

WATERLOO

Student Success home
About Student Success
Academic development
Learning resources
Peer success coaching
Leadership development
Exchange and study abroad

International student
resources

Opportunities
Parents and supporters

Staff and faculty
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% Note-taking and reading skills for university | Student Success Office | University of Waterloo

ADMISSIONS ~ ABOUT WATERLOO  FACULTIES & ACADEMICS  OFFICES & SERVICES ~ SUPPORT WATERLOO  COVID-18 SEARCH

STUDENT SUCCESS OFFICE

Student Success Office » Academic development » Learning resources »

Note-taking and reading skills in university

In university, professors expect you to come to class prepared by completing assigned readings, and they
will only focus on the main concepts of a course in their lectures. This can be very different from your
experience in high school.

To be successful in university, consider these strategies to read efficiently without losing
understanding and to create lecture and study notes that will help you get the most from your courses.
Book an appointment with a Peer Success Coach for personalized help integrating these strategies into
your study habits.

o Take better lecture notes e How to read critically
o Read faster without losing understanding

¢ Remember more of what you read

e Improve listening in lectures

¢ Create useful study notes

How to take better lecture notes

Use these tips before, during and after your lectures to take better notes.

Before your lecture

Come to class prepared. If there’s assigned reading, complete or skim it to better understand the
material in class.

Label your notes with the date, abbreviation of the course name and page numbers on each sheet of
paper. This only takes a couple minutes and you can do it while you wait for the lecture to begin.

Leave plenty of space to make your notes easier to read and edit later.

Listen, think and then write to ensure you're understanding the information.

Use coloured pens and highlighters to underline or emphasize certain parts of your notes and
diagrams.

During your lecture
e Use mind mapping to organize your thoughts. With mind maps you can quickly identify and

understand the structure of a subject. You'll see how separate pieces of information fit together, as
well as recording the raw facts that usually make up lecture notes.
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https://uwaterloo.ca/student-success/resources
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@ C %Y Welcome to CTE | Centre for T X + e

R es o u rc e s & C & uwaterloo.ca/centre-for-teaching-excellence/ h Y O % 0O ’::\ ( Update @ :}

B vikEiicd

= The Centre for
. CENTRE FOR TEACHING EXCELLENGE
TeaChlng Excellence o About CTE ¥ Upcoming Workshops and Events ~ Areas of Support ~ Online Resources “
has reSOurceS for Faculty and staff Graduate students ¥ New faculty ¥ Chairs and directors Postdoctoral fellows
instructors and TAs Welcome to CTE

= They give a

The Centre for Teaching Excellence collaborates with individuals, academic T —
WOI'kShOp on departments, and academic support units to foster capacity and community
Academic Integrity around teaching and to promote an institutional culture that values effective
for TAs. teaching and meaningful learning.

GTE ANNUAL REPORT
SEE WHAT WE'VE DONE!
"CTE is one of the teaching centres we look to as an outstanding centre that models excellence in
= They Offer Some educational development." - 207 externcl Review

teaching tips for

Jealing it L

Artificial Intelligence

MONDAY, MARCH 20, 2023 1:30 PM - 4:00 PM EDT

Search our 150+ Teaching Tip Sheets!

Mirnntaachindg caccinn (in-nanenn)
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https://uwaterloo.ca/centre-for-teaching-excellence/
https://uwaterloo.ca/centre-for-teaching-excellence/catalogs/tip-sheets/conversations-students-about-generative-artificial

