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Job Title: Peer Leader
Department: Campus Housing and Student Success Office
Reports To: Coordinator, Residence Learning
Pay rate: Compensation meets Ontario General Minimum Wage or higher, as outlined in the employment contract; maximum hours per term are determined by academic program guidelines.
Location: In-person, at any of the Campus Housing buildings or on campus.  
Job Summary:
For over 50 years, Campus Housing has been a trusted housing provider among students, faculties and staff, and the wider Waterloo community. Our work is values-driven, guided by a commitment to Put Students First. We continually adapt to meet students’ evolving needs by blending experience with innovation and collaboration. Through this approach, we provide high-quality services, experiences, and spaces that ensure  students have a safe and supportive place to call home- one that fosters academic success, meaningful connections, and access to essential resources and supports.  
The Residence Learning team works in collaboration with Faculties and Departments to facilitate Living Learning Communities (LLC) in residence. The LLC aims to achieve three main goals for first-year students living in residence, these include:
· Fostering peer-to-peer connections 
· Supporting a smooth academic transition 
· Creating a sense of belonging to the faculty and to the University of Waterloo
[bookmark: _Int_WGzivIjR]The Peer Leader is part of an interdependent and collaborative team committed to integrating the student voice and connecting research and evaluation to our practice in order to continuously build on our understanding of our students' wants and needs and on our knowledge of how living environments contribute to student success. Our curricular approach facilitates the design and delivery of experiences and services so that students achieve priority developmental and educational outcomes.
The Residence Learning team will assist Peer Leaders in their roles by ensuring that their training, and ongoing support reflect any possible changes that providing a Living Learning experience requires.
Job Responsibilities:
Leadership & Role Modeling
· Serve as a positive role model and inspire first-year students to succeed in their academic program.
· Communicate with all members of the Student Development and Residence Experience (SDRX) team with professionalism, dignity, and respect.
· Foster positive working relationships and collaborate effectively with Peer Leaders, Dons, and other SDRX staff.
· Work individually and as a team to support the goals of Residence Learning and the associated LLC Faculty/program.  
· Independently manage approximately 5-10 hours per week dedicated to student connection and administrative responsibilities.
Community Development
· Facilitate one-on-one meetings with LLC students to develop relationships and support their personal and academic growth.
· Work with live-in Residence Life staff (e.g. Dons) to support the wellness of Living Learning students. 
· Mentor students to overcome challenges related to academics, online learning, transitioning to university, and building a sense of community with their peers. 
· Act as a liaison between first-year students and their Faculty and academic program. This includes, but is not limited to: 
· Planning and promoting weekly activities for LLC students that align with LLC goals.
· Promoting Faculty and academic program specific events and resources to ensure students feel connected to the campus (e.g. student society or clubs, first-year offices, etc.). 
Administration
· Attend all mandatory training sessions and meetings, including the SDRX Training Institute, one-on-ones with supervisor, and team meetings. 
· Submit required reporting and documentation pertaining to tasks, including timesheets, event proposals, event summaries, etc. 
· Follow finance reimbursement procedures for costs incurred to support programming in residence in a timely manner. 
· Be familiar with campus resources, as disseminated in Training and ongoing communication from the Residence Learning Management Team. 
· Maintain a high level of confidentiality with respect to residents/work-related matters.
· Regularly check and respond to messages, providing timely follow-up to questions or requests from staff and peers.
Skill Requirements:
Education
· Be eligible to work in Canada. 
· Must be an undergraduate student enrolled and maintain full-time student status (1.5 units), level 2A or above throughout the duration of appointment in a faculty/department that has an associated Living Learning Community in residence. These currently include: 
· Arts & Business (ARBUS)
· Global Business & Digital Arts (GBDA) 
· Kinesiology 
· Recreation & Leisure Studies 
· School of Public Health Sciences 
· Science
· Maintain good academic standing in the program of study as determined by the applicant’s faculty. 
Knowledge/Skills/Abilities 
· Strong familiarity with faculty, campus resources, services, and academic opportunities
· Excellent interpersonal and communication skills.  
· Demonstrated leadership and mentorship abilities.
· Ability to work effectively both independently and as part of a team.
· Strong judgement and problem-solving skills. Shows autonomy and decision-making ability, with the capacity to make informed decisions while adhering to guidelines and policies. Exhibits a sense of responsibility in managing all aspects of the Peer Leader role.
· Demonstrated empathy and a sincere desire to help others. The team supports an inclusive resident and student-staff community. The successful candidate must demonstrate awareness and respect for diverse cultural backgrounds through inclusive language, genuine curiosity, and self-reflection regarding their own cultural identity and biases.
Peer Leader Offer Period:
Student enrollment in the Living Learning Communities is confirmed by the end of June each year, and as such, Conditional Offers of Employment may be extended to candidates if the recruitment period ends prior to this time. Confirmed offers of employment will be sent to successful candidates before the end of June.
As a Peer Leader, you can gain:
· Flexibility to manage your own work schedule.
· Valuable mentorship experience through direct engagement with first-year students.
· Networking opportunities within your faculty.
· Transferable skills in the areas of problem-solving, event planning, communication and teamwork. 
· A meaningful opportunity to help create a welcoming community and foster a sense of belonging for first-year students in a Living Learning Community.
· An opportunity to contribute to the ongoing growth and development of the Living Learning Community program.

Successful Candidates post offer: 
· Have a valid Vulnerable Sector Check (VSC) for the duration of appointment and submit it to Special Constable Services by the date indicated in Offer. Note: VSCs are obtained at the candidate’s expense.  VSCs are only valid for one year. 
The University of Waterloo is committed to accessibility and strives to meet candidates where they are. Candidates with application or interview accommodation requests, or questions about this position may contact hirehousing@uwaterloo.ca.
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