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Job Title: Residence Engagement Leader
Department: Campus Housing – Student Development & Residence Experience (SDRX)
Reports To: Co-ordinator, Residence Life
Pay rate:  Ontario General Minimum Wage
Location: In-person, at any of the Campus Housing buildings. 
Job Summary:
For over 50 years, Campus Housing has been a trusted housing provider among students, faculties and staff, and the wider Waterloo community. We are values-driven, motivated by our primary value to Put Students First, and have continually adapted our work to fit students’ evolving needs. This means blending our experience with a commitment to innovation and collaboration to provide the best services, experiences, and spaces possible while ensuring students have a safe space to call home.  We offer the best place for students to academically succeed, create connections, and find the resources and support they need. 
A Residence Engagement Leader is an employment opportunity within Campus Housing Residence Life to hold a part-time community development position in residence while on the waitlist for a Residence Life Don position. Through facilitating large-scale events, Residence Engagement Leaders foster a positive residence experience that is conducive to successful academic study and personal development. NOTE: A Residence Engagement Leader may only fill a vacancy as a Residence Life Don if a position becomes available within the current term for a current term vacancy. If a position opens for a future term, a Residence Engagement Leader is not eligible to fill that Don vacancy. Please address any questions to hirehousing@uwaterloo.ca.
This is a live-in position that requires presence in the residence community, excellent communication skills, proven leadership capabilities, good judgement, approachability, and a sincere desire to enhance the student experience within Campus Housing.
Job Responsibilities:
Under the supervision of the Residence Life Co-ordinators (RLCs), Residence Engagement Leaders are responsible for building inclusive communities, supporting student development, and contributing to residence-wide programming. They are trained to respond to student challenges and connect residents to appropriate resources.
Key Accountabilities include but are not limited to:
Administration
· Attend all mandatory training sessions and meetings, including SDRX Training Institute and RLST.
· Submit required documentation (e.g., timesheets, event proposals, summaries).
· Follow finance reimbursement procedures for programming costs.
· Maintain confidentiality regarding resident and work-related matters.
· Respond promptly to communications from staff and peers.
· Stay informed about campus resources and share them with residents.
· Carry out other duties as assigned by Campus Housing.
Community Development 
· Plan and execute safe, inclusive residence-wide programming.
· Support initiatives aligned with the residence curriculum.
· Collaborate with Residence Life team to promote student transition, skill-building, and resilience.
· Foster authentic relationships with residents through informal engagement.
· Promote opportunities for campus involvement.
· Escalate concerns appropriately through Campus Housing channels.
· Support additional community development initiatives as assigned.
· Serve as a positive role model in academics, wellness, and conduct.
Requirements:
· Must be enrolled in or have completed your 2A term* at the start of your agreement with Campus Housing.
[bookmark: _Int_LciKjwWP][bookmark: _Int_QPWUjXhD]Example: You are applying to be a Residence Engagement Leader for the Fall 2026 term. You must be starting your 2A term in September 2026 or have already completed it in order to be considered for this position.
· Maintain full-time student status (minimum 1.5 credits per term) and satisfactory academic standing.
· Be eligible to work in Canada.   
· Be available to work both Fall and Winter terms. 
· You must demonstrate adaptability, remaining calm when navigating unfamiliar scenarios, adjusting to process changes, balancing competing commitments, or triaging support in evolving situations. 
· As the Residence Life team supports an inclusive resident and student-staff community, you must possess an awareness and respect for diverse cultural backgrounds as demonstrated through inclusive language choice, genuine curiosity, and self-understanding of your own cultural identity and biases.
· You must be a strong verbal and written communicator with the ability to deploy active listening skills, articulate key information, and relay relevant details both verbally and in-writing when triaging concerns.
· Have a Residence Contract with Campus Housing, including payment of residence fees and agreement to live with other RELs or residents in assigned accommodations.


Compensation: 
· Residence Engagement Leaders are paid hourly for up to 20 hours per month, with schedules approved by their supervisor.
· Paid training (excluding breaks/meals).
· Potential for additional hours during peak periods such as Training, Move-In, and Orientation Week.

Successful Candidates post offer: 
· Must have a valid Emergency First Aid and CPR-C (Standard First Aid and CPR-C is also acceptable) certification for the duration of appointment obtained through practical in-person course. (at your own expense).
· Have a valid Vulnerable Sector Check (VSC) for the duration of appointment and submit it to Special Constable Services by the date indicated in Offer. Note: VSCs are obtained at the candidate’s expense. VSCs are only valid for one year (1). 

The University of Waterloo is committed to accessibility and want to ensure we are meeting candidates where they are at. If you have any application or interview accommodation requests, or have any queries about this position, please contact hirehousing@uwaterloo.ca.
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