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Job Title: Residence Life Don - Graduate & Student Family Community
Department: Campus Housing – Student Development & Residence Experience (SDRX)  
Reports To: Co-ordinator, Residence Life
Pay rate: Ontario General Minimum Wage;
Location: In-person, at any of the Campus Housing buildings
Job Summary:
For over 50 years, Campus Housing has been a trusted housing provider among students, faculties and staff, and the wider Waterloo community. We are values-driven, motivated by our primary value to Put Students First, and have continually adapted our work to fit students’ evolving needs. This means blending our experience with a commitment to innovation and collaboration to provide the best services, experiences, and spaces possible while ensuring students have a safe space to call home.  We offer the best place for students to academically succeed, create connections, and find the resources and support they need. 
As a Residence Life Don, you are part of an interdependent and collaborative team committed to integrating the student voice and upholding campus housing values to best support students experience in residence. Our curricular approach facilitates the design and delivery of experiences and services so that students achieve priority development and educational outcomes. Residence Life Dons at the University of Waterloo are appointed to foster a positive residence experience that is conducive to successful academic study and personal development.
This is a live-in position that requires regular presence in the residence community, excellent communication skills, proven leadership capabilities, good judgement, approachability, and a sincere desire to help students and support the student experience in residence.

Residence Fees and Conditions 
Residence Life Don – Graduate & Student Family Community contracts are contingent on the candidate choosing to live in Campus Housing as a resident of the Columbia Lake Village Graduate & Student Family Community. This includes accepting and paying for a Residence Contract and agreeing to live in residence at an assigned location. 

It is the sole responsibility of the candidate to secure their place in residence for the terms in which they are applying to be a Residence Life Don in the Graduate & Student Family Community. 
Please address any questions to hirehousing@uwaterloo.ca

Job Responsibilities:
Residence Life Grad Dons are responsible for embodying Campus Housing Values in their work and life in residence. Residence Life Grad Dons are primary community builders for residents, supports who connect students to the most appropriate resources, and are responsible for enforcing residence policy. 
Residence Life Grad Dons may be approached by students who have experienced challenges or exhibit high-risk behaviours such as thoughts of suicide, sexual assault, domestic violence, and self-harm. Residence Life Grad Dons are responsible for listening and being a bridge to resources. All Residence Life Grad Dons are trained in the aforementioned areas to respond to these situations effectively and stay within the scope of your role. 

Skill Requirements:
Key Accountabilities include but are not limited to:
Administration
· Attend all mandatory training sessions (asynchronous & synchronous) and meetings
· Submit all required documentation for residence incidents 
· Track and report regular community development activities
· Maintain high level of confidentiality with respect to residents
· Communicate openly and consistently with community, peers, and supervisor
· Complete all job expectations within expected timeframe
Community Development  
· Always serve as a positive role model for students and staff members, abiding by Campus Housing terms and conditions, specifically with regards to academics, personal wellness and social conduct
· Orient and integrate students to residence and University life, providing opportunities for students to become acquainted with other students in their residence area and on campus
· Engage regularly with students through informal, unplanned interactions to develop authentic relationships, approachability, and inclusivity
· Implement and facilitate the Graduate Experience Model (GEM), as developed by Student Development and Residence Experience. GEM typically consists of community programs designed to promote connections within the residence community.
· Work as a team player with a focus on consistency, communication and support within immediate staff team and with all members of the Residence Life Team
· Support the residence move-in at the beginning of each term and move-out experience at the end of each term.   
Community Management & Support
· Commit to becoming familiar with campus resources and supports; distribute information and resources to assigned Residence Area and students
· Support residents experiencing roommate challenges by facilitating roommate agreements and/or mediated roommate discussion 
· Assist with response to conduct policy violations by facilitating peer conversations and community follow up as determined by Case Support and/or Residence Life Coordinator
· Provide on-call support and conduct scheduled duty rounds to be a presence in the Residence Community; participation in a rotating on-call phone shift is required, develop rapport with residents, assess for safety, and respond to emergency and/or first aid situations
· When on call, a don must be within a 15-minute proximity to CLV to respond to calls.
· Report all facility issues or infrastructure concerns to Maintenance of Residence Community; ensuring reporting is documented within expected timeframes
· Develop and sustain an atmosphere conducive to academic success

Requirements:
· Open to graduate students who are eligible contract holders at Columbia Lake Village Graduate & Student Family Community (CLV). 
· Must have secured a residence contract to live at CLV for the duration of appointment. 
· Maintain full-time student status throughout the duration of appointment. 
· Be eligible to work in Canada.  
· Must demonstrate adaptability, remaining calm when navigating unfamiliar scenarios, adjusting to process changes, balancing competing commitments, or triaging support in evolving situations. 
· As the Residence Life team supports an inclusive resident and student-staff community, you must possess an awareness and respect for diverse cultural backgrounds as demonstrated through inclusive language choice, genuine curiosity, and self-understanding of your own cultural identity and biases.
· Must be a strong verbal and written communicator with the ability to deploy active listening skills, articulate key information, and relay relevant details both verbally and in-writing when triaging concerns.
Note: Housing is not provided as compensation for this role. Acquiring a space in residence and paying all associated fees are the sole responsibility of the candidate.

  What can students gain from working in this position:  
· Team socials with your Residence Life Coordinator.  
· Develop key transferable skills including communication, organization, empathy, and time management.  
· Direct involvement in promoting equity, diversity, and inclusion within residence. 
· Join a diverse team of student leaders. 
· Build a strong, interdisciplinary network of peers, staff, faculty, and campus administrators. 
· Access comprehensive training in mental health support, diversity and inclusion, emergency response, and community building.  

Successful Candidates post offer: 
· Must have a valid Emergency First Aid and CPR-C (Standard First Aid and CPR-C are also acceptable) certification for the duration of appointment obtained through practical in-person course. (at your own expense)
· Have a valid Vulnerable Sector Check (VSC) for the duration of appointment and submit it to Special Constable Services by the date indicated in Offer.
· Note: VSCs are obtained at the candidate’s expense. VSC is only valid for one year (1). 

The University of Waterloo is committed to accessibility and want to ensure we are meeting candidates where they are at. If you have any application or interview accommodation requests, or have any queries about this position, please contact hirehousing@uwaterloo.ca.
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