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Graduate Housing Consultative 
Council Door Knocking Campaign 
July 2022 
 

» EVENT SUMMARY 

On Thursday, July 22, 2022, Campus Housing staff knocked on doors throughout the CLV Graduate Housing 

community to talk with students about any/all topics that residents felt were relevant to the graduate 

housing experience.  

 

The objective of the evening was to: 

• Provide Graduate Housing residents with an outlet to share what they enjoy about living in CLV, and 

to raise questions or concerns on any topics/issues relevant to their time in residence. 

• Create transparency around any Campus Housing decisions or practices that affect Graduate 

Housing residents in CLV. 

• Gather meaningful information directly from Graduate residents about their overall Campus 

Housing experiences. 

 

Over 20 staff were divided into teams to engage in discussion with residents of the Graduate Housing 

community. In total, over 40 CLV townhouse units were engaged, to gain valuable feedback on how to make 

CLV the best place for graduate students to live. 

 

 

» STUDENT FEEDBACK THEMES 

Experience - All students that participated in the Spring 2022 CLV Door Knocking Campaign generally 

had a positive residence experience at CLV. Specifically:  

• Residents speak about enjoying their stays and recommending CLV living to their peers. Many 

residents had renewed their contracts because they enjoy living in CLV. 

• They speak about positive experiences due to the safe, calm, and comfortable environment 

• Many residents find the price of CLV units to be reasonable. However, one resident brought up how 

fees for international students are hard to afford. 

• Residents speak highly of the convenience of living close to campus, which was especially important 

to them during the pandemic. 
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• Residents also speak to preferring CLV over off-campus housing as they can avoid the potential 

burden that may come with having a non-university associated for-profit landlord 

• Residents feel respected in their community and enjoyed living with other mature students 

• Majority of residents enjoy the roommate they are paired up with. Only one resident expressed 

concerns about conflict with a roommate that took quite some time to resolve. 

• Many residents appreciate that they are offered a temporary 4-month long contract. 

 

Maintenance Concerns & Unit Conditions - Generally, residents had many positive things to 

say about their experiences with maintenance in CLV. Majority of residents at CLV were also satisfied with 

the layout and amenities of their units. Specifically: 

• Residents in CLV-North enjoyed the size of their units, appreciating how two roommates were given 

an entire townhouse. 

• Residents believe that maintenance concerns are resolved in an effective and efficient manner.  

• When moving in, majority of residents are satisfied with the cleanliness of their units. Only one 

resident expressed that their unit was not very clean when they moved in. The same resident also 

claimed that their furniture was stained. 

• Some residents also expressed that the carpet was difficult to clean and in poor condition. These 

students mentioned that dust accumulated very easily on these carpets. 

• Majority of residents appreciate the greenery surrounding CLV, enjoying the environment where 

they get to see animals and plants. When discussing the greenery around CLV, several residents 

complained about bugs in their units and would prefer having inspections for pests/bugs. One 

resident mentioned noticing bugs in their unit a few times a week 

• A few residents mentioned that the furniture was “functional, but not beautiful”. One resident 

mentioned that they much preferred having wooden furniture over metal furniture. 

• Residents mention that it was quite easy to connect with maintenance. Additionally, residents also 

mention that maintenance staff members are quick to respond to arising concerns 

• Almost two thirds of residents complained about the heat in the units over summer, and requested 

that air conditioning (or better temperature control in the summer) be added to their CLV units. 

• Overall, residents believe that a general maintenance inspection and review would be beneficial to 

the community. As well, all residents shared that the provided amenities were “nice”. 

 

Application Process – Though not many residents mentioned the application process, there were 

some mixed feelings by those residents that did mention it. 

• Some residents described the application process as straightforward and easy 

• Other residents expressed that the new application process had become less smooth and more 

challenging for them. They said it was hard to apply, and even harder to secure a space. One specific 

resident expressed that the online application process change was quite confusing for them. 
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Move-In – Not many residents mentioned the move-in process when giving out feedback. 

• One resident mentioned that they enjoyed the Room Condition Card that was given to them during 

move-in. However, when they were not given one this term, they felt more liable. 

 

Programming Events – Though some residents did not get the chance to attend many events due to 

their lack of time, events in the Community Centre were very well-received. Specifically: 

• Events were described as “good and fun” by many residents  

• Residents expressed that they enjoyed the workshops that took place in the CC, and mentioned that 

they enjoyed getting involved with their community 

• Residents enjoyed the different types of events that were offered, explaining how such events helped 

them feel connected with one another during the pandemic 

• Some residents expressed that not enough notice was given to residents about events 

o One resident suggested giving notice a month before the event occurs  

o Residents expressed that although they knew what events were happening, sometimes, they 

were difficult to attend due to time 

• Residents enjoyed that they were given the opportunity to attend different types of events 

• Residents wanted more events to take place. One resident suggested more workshops about plants 

and animals  

 

Community Engagement – Many residents expressed that they enjoyed meet & greet events as they 

increased community engagement. Specifically: 

• Residents explained that it was great meeting new people in CLV, and that they appreciated 

connecting with others directly through the school.  

• Many residents expressed that the people in the CLV community were quite nice. Residents enjoyed 

the environment at CLV because of the people  

• Numerous residents spoke highly of their roommates and enjoyed sharing their spaces with them 

 

Miscellaneous –  

• Some residents would prefer to know their roommates before they arrive and move-in 

• During the Winter, there can be problems with snow and ice build up. Some residents commented on 

pathways that are not maintained well or consistently over winter, making them icy. Comments were 

also made about certain CLV areas that can be covered with slabs of ice, and that should be cleared.  

• Residents enjoy the proximity of CLV to the GRT bus services. 

• Residents also know that if they ever need anything, they know to go to the Community Centre 

• Overall, majority of the residents recommended living at CLV  

 


