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What is Wellbeing?

There are many definitions of wellbeinghe Canadian Index of Wellbeilngis adopted the
following as its working definition:

The presence of the highest possible quality of life in its full breadth of
expres®n focused on but not necessarily exclusive to: good living
standards, robust health, a sustainable environment, vital communities,
an educated populace, balanced time use, highdesMetiemocratic

participation,and access to and participation in leiguand culture






Introduction

I n consideration of Ontariods municiopal el ections in
Area expressed an interest in acquiring a better und:«
inked to their wellbeing. I n this report, the relatio

indicators from domains based on the Canadian Index of Wellbeing (CIW) is linked to their wellbeing.
Demographic factors are also considered in i@fhato civic engagement to determine whether certain individual
qualities or characteristics might help to identify segments of the population that were either more or less likely to
be civically engaged.

The CIW Community Wellbeing Survey took place imgston, Frontenac, Lennox & Addington (KFL&A) from

April 30" to June ¥ 2013. An initial sample of 11,000 households in KFL&A was randomly selected and one

adult in each household was invited to complete the survey online, or on paper if prefertezih@iteholds

invited to participate, 1,515 responses were completed and usable, representing a response rate of 13.8%. Because
of the low response rate from younger residents, the results presented in this report are limited to people 25 years
of age andlder, for a total of 1,509 participants. The data used in this report have been weighted by gender, age,
and geographic location to match the 2011 census profile of KFL&A. Weighting the data ensures results are
representative of the entire KFL&A populati@5 years of age and older.

This report is divided into sections representing each domain of wellbeing, and two other sections for

demographic characteristics and overall wellbeing. It concludes with a summary and implications section. With

the exceptiorof the Healthy Populations domain, selected indicators within each domain are compared to
residentsod6 | evel of civic engagement as are some dem
summary of key findings and suggestions of how they camsbd at the community level.

CivicEngagement Index

An index was created in order to explore the relatiol
and selected indicators associated with wellbeing. The index was calculated by summiffgrinat dypes of
civic activities in which each person reported participating during the past 12 months. The nine activities are:

@ Attending a council meeting

Attending a ward or neighbourhood meeting
Attending a planning meeting or open house
Writing a letter or email about a local issue
Writing a letter to the editor about local issue
Joining a Facebook page on a local issue
Participating in a demonstration or protest

Participating in a local charitable event

® 9O 9O O @@

Participating in a local event in spiprt of community

An individual s score on the civic engagement index ¢
any of these activities, to nine, which indicates participation in all of the activities at least once in the previous 12
months. No one participated in all nine of the activity types listed, most residents participated in just one or two
activities, and fewer than 5% of the residents were engaged in five or more activities in the previous 12 months.
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While these numbers might agagr low, it is important to note that the index daesreflectintensityof

involvement; in other words, the index reflects the number of activities in which the residents are engaged, but
not how often they are involved. For example a resident miglatrt&eing engaged in just one civic activity, but
participate in that activity very often. Similarly, another resident might report have been engaged in four or five
activities in the past year, but spent much less time participating in each one. Negsrttied index does
distinguish between those residents who are more engaged in civic activities than others.

Based on the numbers of activities in which residents reported being involved, their levels of civic engagement
were then grouped into three cabeigs:

@ Not engagedPeople who did not participate in any of the activities in the past 12 months
@ Somewhat engagedPeople who participated in one or two activities in the past 12 months
@ Highly engaged People who participated in 3 or more activitieshia past 12 months

Overall, many residentsdéd aged 25 years and older in KFL
over one third of the residents are not engaged at all (see Table 1).

Table 1: Level of Civic Engagement among KFL&A Residentdy Geographic Location

ity of Kingston 86,216 (23?7'23) (3%13) (1?3,1720)
Greater Napanee 10,755 (12334) (52-031) (22,:13;90)
Lennox & Addington County 19,186 (5%).695) (73,?)-961) (1&,3620)
Frontenac County 19,426 (84,3215) (84,5924) (31,613.;7)

ERCCI O

& Lennox and Addington County excludes Greater Napanee.
® Frontenac County excludes the Citykifigston.

The remainder of this report compares selected wellbeing indicators to level of civic engagement. Statistical tests
were used to determine if the differences observed between the three groups based on level of civic engagement
were significantIn almost all cases, differences between the groups were statistically significant; when this was
not the case, it is noted in the text.

Reading the Report

Results are reported in percentages andeveluddcivibng charts an:
engagement compared to a selected indicator of wellb®iingn percentages within categories are less than

5.0%, they are not reported on the charts. The full results (i.e., frequencies and percentages in all categories) for

each selected meare compared to level of civic engagement can be found in tables providedrigcthdcal

Supplementhis report*

! phillips, K., Hilbrecht, M., &male, B. (2014)Civic engagement and community wellbeing in Kingston, Frontenac, Lennox &
Addington:Technical Supplement/aterloo, ON: Canadian Index of Wellbeing and University of Waterloo.
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v, Community

Vitality

Vital communities are characterized by strong, active and inclusive relationships
between residents, private sectonppc sector and civil society organisations
that work to foster individual and collective wellbeing. These relationships help

communities to create, adapt and thrive in the changing world.

The community vitality domain measures the social relationstepsden people in the community, social

supports people can draw on, and | evel s iodengagemmentuni t y
is compared to two measures of community vitality:

1 Percentage of people who volunteered in the pastdrhs
1 Sense of belonging to the local community

Sense of belonging is reported on-pdint scale fronfivery wealkd to fivery strong. Overall, results in this
domain indicate that people with a high levekofic engagement volunteer more and reportrargier sense of
the belonging to the community.

(S (egSNeTXe VIS NIWANBAVSHRISINERINICERIY Canadian Imex of Wellbeing 3



Volunteering

The percentage of people volunteering tells us to what extent people give time and energy to help others, support
local organisations, and work toward improving wellbeing in the communitiunteering builds social

relationships and shows a connection and commitment to the comnidaibg volunteer wdk differs by level

of civic engagement People with a high level afivic engagement volunteer significantly more than either of the
other two groups. Even people who are somewhat engaged volunteer at a much higher rate than people who are
not engaged.

PERCENTAGE OF PEOPLE WHO VOLUNTEERED IN
PAST 12 MONTHS
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Sense of belonging to the local community tells us how much people feel they matter to others and to what extent
a person feels they can depend on the community to meet their needs. Results show that people with a high level
of civic engagement report feeling a stronger of sense of belonging to the local community than the other two
groups® People who are not civitlg engaged have a weaker sense of belonging

2 SourceTechnical SupplemeitTable Al

3 SourceTechnica Supplemerit Table A2.Sense of belonging is reported on-paint scale fromi  weryfivealbto 7 weryfi
strong. People are considered to have a weak sense of belonging if they reported 1 or 2 on the scale, neither weak nor strong if
they reported 34, or 5 on the scale, and strong sense of belonging if they reported 6 or 7.
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Democratic

Engagement

Healthy democracies require more than high voter turnout. Democratically
engaged communities are those where citizens regularly interact with government,
exchanging ideas, building trysind ensuring accountability. At the community
level, participation in local political activities and citizens showing interest in

and expressing opinions on local issues helps foster democratic engagement.

The democratic engagement domain measures hash people care about and are active in political and
democratic activities in the community. In this domain, level of civic engagement is compared to two measures of
democratic engagement:

@ Level of interest in local politics

@ The extent to which people fiethe programmes and services of the local government have made them
better off

The results show that people with a high level of civic engagement are more interested in local politics than other
groups and feel that the programmes and services of logatgment have made them slightly better off.

S\ (eg SN eTXe VIS IRV SRR ISNERINNNRRTY Canadian Index of Wellbeinds



Local Politics and Government Programmes

Level of interest in local politics can tell us something about the perceived importance of local govérnment
Local government can have a big impact on wellbeing iex# creates policies which address services such as
waste management, water quality, public transit, and recreation opportietese who are more civically
engaged tend to be more interested in municipal pafitRsople who are not engaged ares legerested in local
politics than people in the other two groups.

The extent to which people feel the programmes and services of the local government have made them better
gives an indication of how knowledgeable people are of local programmesraigéseas well as how people

feel about changes in their community that are the result of local goverfeaple with a higher level of civic
engagement feel more favourably towards local government programmes and sSeRégasdless of level of

civic engagement, it seems that most people feel indifferently towards the programmes and services of local
government

LEVEL OF INTEREST IN LOCAL POLITICS

Not interested = Somewhat interested = Very interested

Highly engaged - 13.2 [IIT4320 T VTN
Somewhat engaged  22.4  [ESE2 IPOE NN
Not engaged 35.6 IR ¥ B 13.1 |

0 20 40 60 80 100
Percentage of people

How does leve

of interest in

local politics
vary by amount HAVE LOCAL GOVERNMENT PRORAMMES
of civic AND SERVICES MADE PEOPLE BETTER OF
- Worse off = Not made much difference = Better off
engagement’

Highly engaged 5.1 NS08y e
Somewhat engaged  IEss 0 e
Not engaged e e

0 20 40 60 80 100
Percentage of people

“Interest in local politics is reported ori@point scale. People are considered tditm interestedlif they selected 1o 3 on the
scale fisomewhat interestédf they seleted 4to 7 on the scale, arfivery interestedif they selected & 100n the scale.

5 Source:Technical SupplemeitTable B1.

& Extent to which the programmes and services have made people better off is reportgubort acale. People are consielebr
to feel that the programmes and services have madefilierse ofb if they selected 1 or 2 on the scdiept made much
differenc@if they selected 80 5, andibetter ofbif they selected 6 or 7.

" Source Technical SupplemeitTable B2.
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Environment

The air we breathe, the energy we produce and consume, the water we drink, and
the health of the other species we shareplheet with all contribute to our

wellbeing. Communities can improve citizen quality of life by protecting and
improving their natural environments and providing residents with

environmentally sustainable choices.

The environment domain measures how rasisiéeel about their local environment and the frequency with

which residents participate in resource conservation
civic engagement is compared to how often they participated in the foliaaditivities during the past 12
months:

@ Reusing materials
Recycling materials
Reducing household waste
Separating waste
Conserving energy

Conserving water

Walking, biking, or taking public transit more often
@ Purchasing foods produced locally

Responses rged on &-point scale fronfinevep participate in the activity téalway® participate in the activity.
Overall, peoplebés environmental practices align with
a person is, the greater his or hartfipation in environmental efforts. Additionally, people recycle, reduce, and

reuse materials more often than they focus on conserving water, purchasing local food, or using alternative forms
of transportation

(S \Viex S NerXe SIS AN AV SRS INERINRERTN Canadian Index of Wellbeing?



Environmental Practices

Reduce, Reuse,dRyle, and Separate Waste

Reducing, reusing, recycling materials, and separating waste helps the
environment by diverting waste from local landfills. Overall, people participated
in recycling more than any other househodthted environmental practice.

HOW OFTEN PEOPLE RECYCLE MATERIAL

Never = Sometimes = Regularly = Quite often = All of the time

Which group of
Highly engaged | [20:9! IR A -
people recycles

most often? Somewhat engaged 8.2 (8141 IV
Not engaged  [10.8 912 - AN

0 20 40 60 80 100
Percentage of people

How often people recycle differs igeir level of civic engagemeritPeople

who are highly civically engaged recycle materials more often than people who
are somewhat or not at all civically engaged; conversely, people who are not
civically engagedecycle less often than either of the other groups. Regardless
of their level of civic engagement, residents report recycling materials more
often than reducing h@ehold waste or reusing items.

We see the same pattern in how often people reuse and medteegals and
separate wasfePeople who are highly civically engaged perform all three
environmental practices in their households more often than other groups of
people. People who are not civically engaged perform these activities less often
than peop? with higher levels of civic engagement

8 SourceTechnical SupplementTableC1.1
® Source Technical SupplemeitTablesC1.2, C1.3, C1.4
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Conserve energy and water

Conserving energy and water helps the environment by preserving fresh water
resources and slowing the depletion of menewable energy resources. Common
energy conservation activigs include turning off electronics when not in use, running
household appliances less often, and lowering the thermostat in the winter. Common
water conservation activities include fixing dripping faucets, not watering lawns, and
collecting rainwater.

HOW OFTEN PEOPLE CONSERVE ENERG

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged '10.1 - 65.0
Somewhat engaged | 11.2 - 57.7
o ensases 75261 IS S I People who are

highly civically

50.2
0 20 40 60 80 100
Percentage of people engaged conserve

Overall, people conserve energy more often than they conserve water. People resources more

with a high level of wic engagement conserve both energy and water more
frequently tharthe othertwo groups of peoplé® People who are not civally
engaged conserve energyd water less often.

often than other

groups of people

HOW OFTEN PEOPLE CONSERVE WATER

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 5.3  19.2 | _
Somewhat engaged 8.6 15.|2 -
Not engaged 7.3 19.}5 _—

40

43.4
60 80 100
Percentage of people

0 20

109 sourceTechnical SupplementTablesC1.5, C1.6
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Use alternative transportation and purchase local food

Purchasing locally produced food and using alternative forms of transportation such as walking, biking, or taking
public transit helps the environment by decreasing greenhogsengiasions.

HOW OFTEN PEOPLE USE ALTERNATIVE
TRANSPORTATION

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 10.3 36.6 135 1167 [EE

Somewhat engaged 25.7 36.6 7.3 -
Not engaged 41.1 33.7 6.6-

0 20 40 60 80 100

i P t f |
Is level of civic ercentage of people

engagemen Highly civically engaged people use alternative forms of transportation more often
thanthe othertwo groups of peoplé! The majority of peopl@ot engaged in civic
related to using activities never orarely use alternative forms of transportatidrangortation is a
complex issue because the location, timing, and affordability of public transit can
alternative have arimpactontransportations choices. In addition, safety concerns about bike
lanes or personal health issues may affect the decision or ability toowhlike.
transportation Highly civically engaged people also purchase locally produced food more often
than other groups of peopie Similarly, people who are somewhat engaged
more often? purchase locally produced food more than people who are not engaged. In some

communities, pwhasing local food can be challenging because the availability of
local food depends on what food is produced locally and whether there are shops
and market$ and are accessiblethat sell locally produced food.

HOW OFTEN PEOPLE PURCHASE LOCAL FC

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 33.1 16.0 _ 16.3
Somewhat engaged 40.2 22.6 - 11.9
Not engaged 54.3 16.1 -

0 20 40 60 80 100
Percentage of people

1 SourceTechnical SupplemeitTableC1.7
12 5ourceTechnical SupplementTableC1.8
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L eisure

and culture

Participation in leisire and culture activities brings people together, fosters
community and individual identity and helps people create and express meaning
in their lives. Communities with a high quality of life value leisure and culture by

offering residents a variety of ceeation and culture opportunities.

Thel ei sure and culture domain measures peopleds partic
meaning people place on leisure and culture in their lives, and whether they feel that leisure and culture
opportunities are accessible to them. I'n this report,
indicatorsof leisure and culture:

@ How often residents use culture and recreation facilities in the community
@ Perception®f accessibility to cultre and leisure opportunities in the community

On a5-point scale ranging fromineve to fialway® residents reed how often in the past year they used
variety ofrecreation and culture facilities. Overall, people with a high level of civic engagesenécreation
and culture facilities more frequently than people who are less engaged.

Residents alsmdicated on &-point scale ranging frorfivery strongly disagreeto fivery strongly agre&how
accessible thegerceivedrecreation and culture opporitias to bein the community. As theesults that follow
illustrate, level of civic engagemedbes not appear to be related to perceptioraoéssibilityof recreation and
culture opportunities. Tése resultsuggeseven though accessibility to varioapportunities is perceived
similarly by residentsthose who are more civically engaged are more likelys® then.

\leg SN erXe SIS RN A SR S NER NN SR Canadian Index of Wellbeingl1



Do more civically
engaged resident
use ommunity

facilities more

Use of parks and libraries and historic sites

Local parks provide residents with spaces to plagonnect with others, artd
spend time in naturePublic libraries are hubs of community learning, and
historic sites connect residents with local histdmyth ofwhich can help to
strengthen community identity.

HOW OFTEN PEOPLE USE LOCAL PARKS

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 13.7 29.8 21.9 - 14.6
Somewhat engaged 15.5 40.9 22.5 -m
Not engaged 32.5 40.4 11.8 -

0 20 40 60 80 100

often? Percentage of people
Overall, people use parks and libraries much more often than histes¢ s
which are rarely visited. Parks are the most frequently used recreation facility
which might be expected given that they are the most numerous and accessible
of public opportunities irmost communities. People who are highly civically
engaged visiparks, libraries, and historic sites more often than people who are
somewhat or not at all civically engag€dNotably, nearly half of norengaged
people (48.9%) report not having used a public library in the past year, compared
to 37.4% of people who amowmewhat engaged, and 17.7% of highly engaged
people.
PERCENTAGE OF PEOPLE WHO NEVE PERCENTAGE OF PEOPLE WHO NEVE
USE PUBLIC LIBRARIES USE HISTORIC SITES

k) Q
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18 SourceTechnical Supgiment’ Tables D1.1, D1.2, D1.3
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Use of performing and visual arts facilities

Performing arts facilities offer music, dance, and theatre performances that
strengthen community and cultural identities and expose people to new ideas.
Visual arts facilities offer residents new perspectives, showcase local talent,
provide space for community events, and offer-betsed interest courses.

HOW OFTEN PEOPLE USE PERFORMING Af
FACILITIES

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged ~ 23.4 51.0 16.1 |
Somewhat engaged 28.7 60.2 5.6 :
Which residents
Not engaged 43.0 46.9 7.1 ‘
use arts facilities
0 20 40 60 80 100
Percentage of people most often?

HOW OFTEN PEOPLE USE VISUAL ARTS
FACILITIES

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 50.9 44.4 |
Somewhat engaged 67.4 28.7 ‘
Not engaged 85.4 13.3
0 20 40 60 80 100

Percentage of people

Not surprisingly given the typically periodic attendance at the performaing arts
or at viswal arts eventKFL&A residents rarely use either performing arts or
visual arts facilities. People who are highly engagecthissefacilities more
frequently than those who are somewhat or not engHdékiewise, people who

are somewhat civically engagede performing arts facilities more frequently
than people with no civic engagement. Visual arts facilities have the lowest use
of all recreation and culture facilities with 50.9% to 85.4% of resideots

having visited an art gallery in the past year.

14 SourceTechnical SupplemeitTables D1.4, D1.5

[\ (o SN e Xe SIS N A SN RIS NER NN SRR W Canadian Index of Wellbeingl3



Does indoor
rercreation facility
use align with
resi dent

civc engagement’

Indoor recreation facilities

Indoor recreation facilities include muipurpose recreation centres, swimming
pools, and arenagrenascan be considered muidtise facilities as well because
theyprovide space for sports, concerts, and community evenpléwith a
high level of civic engagement use arenas more often than people who are
somewhat or not engagedPeople who are somewhat civically engaged use
arenas more frequently than people with no civic engagement.

HOW OFTEN PEOPLE USE ARENAS

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 47.9 31.0 7.7 RS
Somewhat engaged 61.2 26.4 55 I
Not engaged 74.8 18.2 I
0 20 40 60 80 100

Percentage of people

We see the same pattern t@age 6 swimming poo$ and multipurpose
recreation cent'® The morecivically engagedesidents are, the more they
tend to usehese facilitiesNevertheless, overalthe majority of residentseport
they neveior only sometimes ughese facilitiesCertairly, the availability of
recreation facilities ira community can play a part in how frequently people
make use o$uch facilities and in outlying areas, access is typically an issue
Also, eventhough smakr communitieswill often have arenas, they rayahave
indoor swimming pools.

15 SourceTechnical SupplemeitTable D1.6
16 SourceTechnical SupplementTables D1.7, D1.8
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Use of outdoor recreation facilities

PERCENTAGE OF PEOPLE WHO NEVE
USE MULTRURPOSE RECREATION

engaged

Outdoor recreation facilities include sports fields, outdoor skating rinks, splash

pads or wading pools, aribtheio outdoor facilities such as tennis courts, golf
courses, and bastmll courts.

Unlike some indoor recreation facilities, sports fiedle more common in

most communitiesHighly civically engaged residents use sports fields more
often than those who are somewhat or not engagedople who are

somewhat civically engagl use sports fields more often than people who are
not engaged.

HOW OFTEN PEOPLE USE SPORTS FIELLC

Never = Sometimes = Regularly = Quite often = All of the time

Highly engaged 52.4 21.4 13.6 .
Somewhat engaged 65.6 20.1 7.0l|
Not engaged 79.1 9.3 ll

0 20 40 60 80 100

Percentage of people

When looking at other outdoor recreation facilities such as splashwwadsg
pools,fiotheid outdoor sports facilitiesandoutdoor skating rinkswe see the
same patter/? Highly civically engaged residents usfeese other types of
outdoor ecreation facilities more often than those who are somewhat or not
engaged.

17 SourceTechnical SupplemeitTable D1.9
18 SourceTechnical SupplementTablesD1.10, D1.11, D1.12
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Accessibility of recreation and culture opportunities

The accessibility of recreation and culture facilities and prograsis typically

related tohow likely residents are to engage in organised recreation and culture

activities® Accessibilitymay be associated with the physipabximity of
recreation and culturepportunities as well as their availability at certaindgn

and the types of supports they provide for different users (e.g., day care services).

PROGRAMMES ARE OFFERED AT CONVENIENT TIME

Disagree = Neutral = Agree

Highly engaged 29.2 - 49.1
. Somewhat engaged  18.3 _ 51.3

Are perceptions of 92

the accessibility tc Notengaged 165 || 335 50.0

recreation facilities 0 20 40 60 80 100

Percentage of people
connected to ge orpeop

peop | e O ¢ Highly civically engaged people report gregperceivedaccessibility to
personal interest classes thhe othertwo groups®® People who are not
civic engagement’ civically engagé report the lowegperceptionof accessibility to personal

interest classes. Although differences between groups appear thraplare
statistically significant. Similarly, people who are highly civically engaged
report greater access to local parkstpaople who are somewhat or not at all
engaged’

THERE ARE PLACES NEARBY TO TAKE PERSON;
INTEREST CLASSES

Disagree = Neutral = Agree

Somewhat engaged 19.4 - 60.7
Not engaged 21.0 - 58.2

0 20 40 60 80 100
Percentage of people

19 evel of accessibility was originally reported ofi-point scale ranging frorivery strongly disagreeo fivery strongly agrei
For this reportthis scale was adapted to thoeg¢egoriesidisagreé |, neuirab, andfiagre® .

2 5ourceTechnical SupplementTableD2.1
2L SourceTechnical SupplementTableD2.2
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It is a slightly different story for access to recreation and culture facilities froids tvoene. People who are

highly civically engaged access recreation and culture facilities with greater eagetipdé® who are somewhat

or not engaged; however, people who are somewhat civically engaged report the most difficulty in getting to
recreation and culture faciliti€d Another factor affecting accessibility is the time during which programmes are
offered.People who are not civically engaged find recreation programme times more convenient than people who
are somewhat or highly engag€dPeople with a high level of civic engagement find the times of recreation
programmes less convenient than other groupssifilentsThis paradoxical outcome is likely attributable to the
likelihood that more civically engaged residents try to access these facilities more often and are therefore more
likely to encounter barriers to access from time to time.

Along with accesso facilities and programmes and the times during which programmes are offered, other factors
affect the accessibility of recreation and culture opportunities. Some of these factors are the availability of
childcare, the cost of participating in activiéjeand how welcome people feel at facilittés

Parentamay require childcare in order to participate in some leisure and culture opportunities. People who are not
civically engagegerceivethe highest level of agreement that childcare is available ifateddllowed by people

who are highly engagedd Somewhat engaged people have the lowest level of agreement with the availability of
childcare. This question was only answered by 60.4% of survey participants, as it did not apply to everyone.

The cost of rereation and culture activities can be barrier to participation for some gééylgroups of residents
reported that cost prohibits participation somewhat. Specifically, 18.8% of people who are not engaged, 21.4% of
people who are somewhat engagatt20.9% of people who are highly engaged agree to some extent that cost
prohibits participation. People with a high level of civic engagement less often report that cost prohibits
participation. People who are somewbahot at all engagesimilarly agree hat cost prohibits participation.

Finally, how welcome a person feels at a recreation and cultural facility can have an impact on how likely he or
she is to continue using the facility. People who are highly civically engaged report feeling the mosteyelc
followed by people who are somewhat engagfé®eople who are not civically engaged report feeling less
welcome than those who are somewhat engaged.

CHILDCARE IS AVAILABLE IF NEEDE RECREATION AND CULTURE FACILIT
ARE WELCOMING

Disagree = Neutral = Agree Disagree = Neutral = Agree

Highly engaged  25.7 58.1 16.2 )
S . Highly engaged 36.3 59.8
omewhat = 53 7 65.3 10.¢
engaged
Somewhat engaged 43.7 48.2
Not engaged 17.2 71.2 11.§
Not engaged 50.2 42.7

0 20 40 60 80 100
Percentage of people

0 20 40 60 80 100
Percentage of people

22 sourceTechnical SupplementTableD2.3
2 SourceTechnical SupplemeitTableD2.4

24 evel of accessibility was originally reported ofd-point scale ranging frorfivery strongly disagreeo fivery strongly agre
For this reportthis scale was adapted to three categofidisagree, fineutrad, andfiagre®.

% sourceTechnical SupplemeitTableD2.5
% SourceTechnical SupplemeitTable D2.6
2" SourceTechnicalSupplemerit TableD2.7
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Education

Adult education can help people adapt to change and improve cognitive
functioning, helpig people live better as they live longer. As part of lifelong
learning, informal interest courses provide people with personal enrichment,

strengthen individual identity, and connect community members.

The reasons why people take interest courses tedifféo from why people take formal education courses.
Formal education courses are usually takerdfploma or degree completion, or fpaid workrelated purposes,
whereas interest courses are often pursued because of an enthusiasm to refine ellstindeskkn a new hobby.

The education domain measures how engaged residents are in adult education and how they feel about adult
|l earning opportunities available to them in the communi
is compaed to whether or not they took personal interest courses during the past 12 months.
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Interest courses

Interest courses are taken for personal enrichment or leisure instead of felgtaul purposes. These courses,
such as computer skills, woodworkingy, foreign languages, are often offered by recreation and culture

organisations rather than by schools

PEOPLE WHO TOOK COURSES FOR INTERI
IN THE PAST YEAR

o 100
=
2 8o
o
©
o 60
(@]
o]
c 40
]
s 14.6 14.8
g 20 8.4 : :
. ]
Not engaged Somewhat engaged Highly engaged

People who are highlgr somewhativically engaged report taking interest
courses more than people who are not civically eng&tjede small pecentage
difference between people who are highly engaged and somewhat engaged is
not statistically significant. Overall, only 12% of KFL&A residents took

interest courses in the past year

2 sourceTechnical SupplementTableE1

How is level of
democratic
engagement
related to taking
personal interest

classes?
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Living

Standards

Living standards are about more than househotbmei theyalsoare related
to job qualityand financial security A per sonds hesbrihdriopbt y t o b
demands and personal life has an impact on job satisfaction, family functioning,

and how much a person is able todsegagedn the community

The living standards domain measures a variety of factors related to employment and finances including how

many jobs a person has, how people feel about their job(s), their ability to balance their work and personal life,

and theperceivecadequacyoftei r f i nanci al situation. For this report,
compared to their feelings about work. Specifically, residents indi¢hgedxtent to which they agreadgth each

of the following statements, which relate to three ddfe perspectives on work:life balanggersonal life

interfering with work, work interfering with personal life, and work and personal life enhancing eacK°other

@ My personal life suffers because of my work

My job makes a personal life difficult

| neglectpersonal needs because of work

| put my personal life on hold for work

| struggle to juggle work and nemork activities

I am happy with the amount of time for narork activities
My personal life drains me for energy for work

| am too tired to be effeaté at work

My work suffers because of my personal life

ltds hard to work because of personal matters
My personal life gives me energy for my job

| am in a better mood at work because of my personal life

| am in a better mood generally because of my job

2 evel of agreement was originally reported ofgoint scale ranging frorivery strongly disagreeto fivery strongly agrei
For this reportthe scale was adapted to three categofitisagreé fineutrab andfiagre® .

PANNOELEGIE R[] CIVIC ENGAGEMENT AND WELLBEING IN KFL&A .



Overall, people who are highly civically engagedre ofterreportthatwork interfeeswith their personal life,

as well as report that theirork and personal life enhameach other. There is no overall pattern in how people
who are somewhat civically eaged report their feelings about work. Finally, peoph® are not engaged
civically reportleast often thawvork interfeleswith their personal lifebut alsoreport less often that they
expereincavork-personal life enhancement.
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How work influences psonal life

A personbés wor k [|ife cramydifeerfertways Hetehei r
we | ook at how much work interferes wi
who are highly civically engaged report work negatively affecting their pefsona

life more than people who are somewhat or not at all engaged

MY PERSONAL LIFE SUFFERS BECAUSE (
WORK

Disagree = Neutral = Agree

To what extent doe Highly engaged 46.2 9.8 44.0
work interfere with Somewhat engaged 55.6 1|1.7 32.7
personal life among Not engaged 59.2 |9.9 30.9
people who are 0 20 40 60 80 100
highly civically Percentage of people
engaged Highly civically engaged people feel their personal life suffers because of work

more than people who are somewhat or not eng#jeeople who are not
engaged report less often that the@rsonal life suffers because of their work
compared tahe othertwo groups.

We see a similapatterni n t hr ee ot her measures of how w

personal life:

@ the «tent to which people agree that their job makes a personal life
difficult 3

@ the tent to which people agree that they neglect personal needs because of
work, and®?

@ the «tent to which people agree that they put their personal life on hold
because of w3

For allthreemeasures, people who are highly civically engaged report work
interfering with their personal life more thdhe othertwo groups. The

differences between people who are somewhat civically engaged and those who
are not engaged are smaller. In two of the measueestheextent to which

people agree that their job maka personal life difficujtand the extent to which
people agree they put their personal life on hold because of work), there is no
significant difference betweearsidents who are nengagd andthosewho are
somewhat engaged.

30 SourceTechnical SupplementTableF1.1
31 SourceTechnical SupplementTableF1.2
32 SourceTechnical SupplemeitTableF1.3
33 SourceTechnical SupplementTableF1.4
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Work-life enrichment

Work-life enrichment is measured by how happy people are with the amount of
time they have for work and nemork activities, the extent to which people have
difficulty juggling work and norwork activities, and how their mood is affected
by their work. Spendtig time at nofwork activities such as outings with family,
participation in recreation opportunities, or sodaaly with friends is part of

work-l i fe bal ance. How a personds work influences his
to his or her personal life and caffect family functioning and other aspects of
wellbeing.

| AM HAPPY WITH THE AMOUNT OF TIME
FOR NONVORK ACTIVITIES

Disagree = Neutral = Agree

Highly engaged 455 17.3| Which group of

Somewhat engaged 36.4 1.2.2 51.4 engaged
D—— resdients
0 20 40 60 80 100 happiest with

Percentage of people . .
their worklife

People with a high level of civic engagement are less satisfied with the amount balance?
of time for nonawork activities than people who are somewhat or not at all '
civically engaged* People with no siic engagement are the most satisfied with
the amount of timehey haveor recreation opportunities.

The same is true for juggling work and Raork activities® People with a high
level of civic engagement report more difficulty in juggling activitibarn

people who are somewhat or not at all civically engaged. People who are not
civically engaged report the least difficulty in juggling work and wark
activities.

34 SourceTechnical SupplemeitTableF1.5
% Source:Technical SupplemeiitTableF1.6
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MY JOB

Disagree = Neutral = Agree

Somewhat engaged  22.0 29.4

Not engaged 29.8 | 30.4 ‘

0 20 40 60

that work puts them in a good mood.

engage and peple who are not engaged.

%6 SourceTechnical SupplemeitTableF1.7
37 SourceTechnical SupplemeitTableF1.8
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I AM IN A BETTER MOOD GENERALLY BECAUSE C

Percentage of people

People with a high level of civic engagement report feeling in a better mood
becaue of their job to a greater extent than people with other levels of civic
engagement. Residents who are not engaged disagree more than other groups

The same is true for feeling persona better
life®”. People who are highly civically engaged feel in better mood at work
because of their personal life théme othertwo groups. For this measure, there

is no statistically significant difference between people who are somewhat

m



The influence of personal life on work

MY PERSONAL LIFE GIVES ME ENERGY F(
MY JOB

Disagree = Neutral = Agree

Highly engaged 11.0 1269 62.1
Somewhat engaged 16.7 | 27.3 | 56.1
Notengaged  22.9 28.0 49.0
0 20 40 60 80 100

Percentage of people

Having a satisfying personal life can give someone energlisoor hejjob, and

having enough energy for work can enhance job performance and job satisfaction
People who are highlyidcally engaged repottavingmore energy from their
personal life for their jolthan people who are somewhat or not civically

engaged® Similarly, people who are somewhat engaged rejpaving more

energy from their personal life for their job than peopho are not at all engaged

Ot her measures of how a personés work
show any distinct pattern relative to level of civic engagement:

@ People who are somewhat civicallygm g e d r e p o r tdraified e | i
of energy beause of my personal litlehanthe othertwo groups® The
difference between people who are highly engaged and people who are
not engaged is natatisticallysignificant.

@ People with a high level of civic engagement report feeffiog tired to
be effectve at work* less tharthe othertwo groups. The difference
between people who are somewhat engaged and people not engaged is 1
statisticallysignificant.

@ People who are not civically engaged regonly work suffers because of
personal matteté! less tha people who are highly engaged or somewhat
engaged. There is ratatistically significantifference between people
who are highly engaged and people who are somewhat engaged.

@ People who are somewhat civically engaged report finding it hard to work
becase of personal mattéfamore often than people who are highly or
not at all engaged. People with no civic engagement report finding it hard
to work because of personal matters less often tiv@athertwo groups.

38 SourceTechnical SupplementTableF1.9

%9 SourceTechnical SupplementTableF1.10
40 SourceTechnical SupplementTableF1.11
41 SourceTechnical SupplemeitTableF1.12
2 5ourceTechnical SupplementTableF1.13
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Time use

Feeling there is enough time ieet personal needs and do the things that matter
in life contributes to wellbeing. Feeling rushed or stressed for time can negatively
affect physical and mental health, family wellbeing, how active people are in the

communityand their level of democti@ engagement.

The time use domain measures how many hours of sleep people get, how much time they spend commuting, how
often families eat a meal together, and peoplebs percep
and activitesinthei | i ves. | n this section, residentso6 |l evel of ¢
of time adequacior these types of activitieSpecifically, people indicatethe extentto whichthey have enough

time for each of the following activities urgy a 10-point scale ranging frorfinot enough to fialways enough :

@ To get enough sleep/rest

To be oneself

To socialise

To keep in shape

To prepare or eat healthy meals

To participate in or be active in the community
To nurture their spiritual and/or crézsg side

To complete housework and chores

To be with the children they live with

To be with their partner or spouse

To be together with their family

To form and sustain serious relationships

Overall, people who are somewhat civically engaged report thesioievels of time adequacy, and appear more
time stressed than people who are highly engaged or not engaged. People with a high level of civic engagement
appear tglace a greategriority onsocial time as they report more often having enough time talss be

active in the community, speriine with children and sustain relationships, but not enough time to sleep,

exercise, do chores, or nurture their spiritual or creative side. Finally, residents who are not civically engaged
report the greatest okadl time adequacy, except for having enough time to spend with children.
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Adequate time to meet personal needs

Having enough time to meet basic personal needs, such as sleeping, eating
healthy meals, and exercising are essential to maintain good raedtghysical
health.

TO WHAT EXTENT IS THERE ENOUGH TIMI
FOR YOU TO GET ENOUGH SLEEP/REST"

= Not enough = = = Always enough

Highly engaged | 121 7.1 [8:3 05 0 EZ N
Soment gl s 68

Percentage of people

People who are not civically engaged report having more time to sleep (49.2%
reportfialway® having enough time) than people who are somewhat or highly
engaged?® People who are highly engaged report having less time to sleep or
rest than other groups of people (just 37.2% report always having enough time).

Finding time to exercise and participate in physical activities is an important
part of maintaining a healthy lifestyle. People who are not civically engaged
report having moreime to stay in shape than people who are highly or
somewhat engaged People who are highly engaged report having less time to
stay in shape than other groups of people.

TO WHAT EXTENT IS THERE ENOUGH TIMI
TO KEEP IN SHAPE?

= Not enough = = = Always enough

Highly engaged [J 124 84 92111
iy 206 |
ongaged 82 85| 129 29.6

Percentage of people

*3 Source Technical SupplemeitTableG1.1
44 SourceTechnical SupplemeitTableG1.2

Do more
democratically
engaged residents
feel they hae
enough time for
their personal

needs?
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TO WHAT EXTENT IS THERE ENOUGH TIMI
TO PREPARE OR EAT HEALTHY MEALS?

= Not enough = = = Always enough

Highly engaged | 7.2 7.6 [ '12.9 34.9

Somewhat
engaged WY | 182 | 148 31.8

Not engagedl 5.96.4 10.8 m

Percentage of people

Healthy eating can boost energy and improve overall health. People who are
somewhat civically engaged report having less time to prepare or eat healthy
meals than people wrarehighly engaged or not engaged at*alThe difference
between people who are highly engaged and people who are not engaged is not
statisticallysignificant.Overall, people who are highly civically engaged have

less time to meet basic personal needs thanthertwo groups. People who are

not civically engaged report having the most time to meet these three personal
needs

4% SourceTechnical SupplementTableG1.3
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Adequate time to meet spirituateeds and be oneself

Nurturing oneds spiritual or creative
greater selexpression such as music and art, or spiritual activities such as
prayer and meditation.

TO WHAT EXTENT IS THERE ENOUGH TIM|
TO NURTURE YOUR SPIRITUAL AND/OR
CREATIVE SIDE?

= Not enough = = = Always enough

Highly engaged [l 87 107 200 | 144
S;:gzg:gt 89 53 107 104 |92 NEEH R T
Not engaged 6.0 8557 '}’.1

Percentage of people

People who are not civically engaged report hgunore time to nurture their
spiritual or creative side than people who are somewhat or highly enffaged
Specifically, 38.0% of people who are rwvtically engaged report having
enough time to nurture their spiritual or creative side, compared to 26.9% o
people who are somewhat engaged, and 19.6% of people who are highly
engaged.

Time to be oneself can include time spent engaging iresgfession through
leisure or social activities, or time spent away from the demands of work and
family roles. Peoplavho are not civically engaged report having more time to
be themselves than people who are somewhat or highly enéztiee

difference between people who are highly engaged and people who are
somewhat engaged is not significant.

Overall, people who areighly civically engaged report tHewestfeelings of
having enough time and people who are not civically engaged reported the
strongest feelings of adequate time for these two measures of time adequacy.

46 SourceTechnical Suppleenti TableG1.4
47 SourceTechnical SupplementTableG1.5
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engaged people
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nurture their
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[\ (o SN erXe SIS N AV SR RIS NER NN SRR W Canadian Index of Wellbeing29



Adequate time to meet social needs and maintain
the home

Having enough time to sociadi and be active in the community enhances wellbeing
by meeting new people, strengthening social
belonging.

People who are somewhat civically engagedrepaving less time to s@lise with
othersthan people who are highly engaged or not engaged“4frale difference
between people who are highly engaged and people who are not engaged is not
What group of statistically significant.

people has the Across all groups, finding time to be active in the comityuwas the most
difficult. People who are highly civically engaged report having more time to be
active in the community than people who are somewhat engaged or not effyaged

most time to :
The difference between people who are somewhat engaged and people who are
complete not ergaged is nostatisticallysignificant.
household
chores? TO WHAT EXTENT IS THERE ENOUGH TIM|

TO COMPLETE HOUSEWORK AND CHORE!S

= Not enough = = Always enough

Highly engaged |[1| 8.9 121 9.9 [12.1 [V

Somewhat

engaged 6.8 6.9 10.2 14.0 |
Not engaged [ 5.3 108 100 BE I E EZE

Percentage of people

People who are not civically engaged report having more time to complete
housework and chores than people who are somewhat or highly erfjaged
Specifically, 37.8% of people who are not civically engagsabrtedthat they
always have enough time for housework and chores, compared to 26.7% of
people who are somewhat engagead 18.7% of people who are highly
engaged.

“8 SourceTechnical SupplemeitTableG1.6
4 SourceTechnical SupplemeiitTableG1.7
%0 SourceTechnical SupplementTableG1.8
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Adequate time to meet relationship needs

Having enough time to spend with family and frienakes life enjoyable and
e n h anc e s -identiteahdssensezof bielonginGoncommitantly not having

enough time with the important people in one i fe

(@}
(%]

TO WHAT EXTENT IS THERE ENOUGH TIMI
FOR YOU AND YOUR FAMILY TO BE
TOGETHER?

= Not enough = = Always enough

Do people who are
Highly engagedl 5869 133 | 14.2 17.5 PACRS)
not civically

Somewhat enoa ed h%’ more
ongaged |63 85 87 [116 | 125] 265 | gag

time to spend with

Not engagedl 5.4 9.0 82 7.3 family and friend®

Percentage of people

Spending time with family can improve family cohesion and fiomihg. Family

time may include family members living outside of the home as well as those who
live together. People who are not civically engaged report having more time to
spend with family than people who are somewhat or highly engidd see a
similack pattern in with feelings of haviphg enough ti me
or spouse. People who are not civically engaged report having more time to spenc
with their partner or spouse than people who are somewhat or highly erdaged
People who are soméwat civically engaged report having less time to spend with
their partner or spouse théme othertwo groups.

However this pattern does not hold for other types of relationst8pscifically:

@ People who are highly civically engaged report having mione to spend
with children than people who are somewhat or not eng&igeeople
who are not at all civically engaged report having less time to spend with
their children than other groups of people. This question was only
answered by 45% of survey partiaifts.

@ People who are highly civically engaged report having more time to form
and sustain serious relationships than people who are somewhat or not
engaged* People who are somewhat civically engaged report having less
time to form and sustain serious rdaships than other groups of people.

51 SourceTechnical SupplementTableG1.9
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Measures of overall wellbeing take into account that domains of wellbeing are
inter-related. Performance in one domain of wellbeing can often be felt across all

domains.

In community wellbeing surwes, overall wellbeing is measured by overall life satisfaction and level of
satisfaction with factors representing thecieid ght domai n.
engagement is compared to feelings of satisfaction in each dasiaig seven summary wellbeing indicators and

a single indicator from the education domain. The summary wellbeing indicators were calculated as follows:

@ Community vitality domaiii theaverage scores of satisfaction with sense of belonging to the
communityand with personal relationships

@ Healthy populations domainthe average scores of satisfaction with physical and mental wellbeing

@ Democratic engagement domadirihe average scores of satisfaction with the way local government
responds to community needsdawith how well democracy is working in the community

@ Leisure and culture domainthe average scores of satisfaction with leisure time, access to arts and
cultural opportunities in the community, and with access to recreational and parks opportutiiges in
community

@ Environmentdomain-theav er age scores of satisfaction with oneds
and with environmental quality of the neighbourhood

@ Living standards domaihtheav er age scores of sati sfiomandwithn wi t h one:¢
onebds work situation

@ Time usedomaihtheav er age scores of satisfaction with the bal
how onebdés time is spent

For the education domain, level of satisfaction with access to educational opportartiliecommunity was the
selected indicatolevel of satisfactioiin each domain wameasured on &point scalefrom fiextremely
dissatisfied texirenfely satisfied An overall wellbeingneasurevasalsocreatedby taking the average of all
indicatorslisted above.

The charts in this section depict the percentage of residents who are satisfied with wellbeing in each of the

domains, and with their overall wellbeing. This includes only those residents who selected scores of 5 to 7 on the
7-pointscaley epresenting fisatisfiedo, fi v eespectivelg. Oviersllf deapld 6, or A e x
with a high level oftivic engagemeraind those who were at least somewhat engageared beingsatisfed

more oftenin overall wellbeinghan people Wwo werenot at allcivically engagedThis suggests that

participation in even a limited range of civic activities may be related to higher levels of satisfaction with

wellbeing.
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