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DEFINITIONS

Residual materials:

Obsolete, scrapped or discarded materials which may be either
Improved or eliminated.

> Materials or objects (households, businesses or construction)
> Obsolete, scrapped or discarded (are no longer of a specific use)

> Reclamation (second life)

> Elimination (burial or incineration)

Management of residual materials:
Collection  m»  Processing ®»  Elimination

(Thibodeau et al., 2011; CRECQ), 2001; FCM, 2009)



IN QUEBEC

Framework tool: Quebec Residual Materials Management Policy
> 1998-2008
> 2011-2015

3RV-E : Principle of progressive order of management modes
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MEANS OF COMMUNICATION

IAE Campaigns=
Information, Awareness and Education

Assessment: problems and issues

ins’rrﬁrl:w]grlf’r?gnd e Few campaigns are assessed (lack of financial
techniques resources, time or competency)

colrrr]whleeriir’rﬁ of e Difficulty in isolating real sources of persuasion
corﬁpoigyns Multidisciplinary

- UsreoO];io’re « Mismatching between pratice and theory
in%pi)cop’r)ors  Emotional indicators # reflect reality

(Boudreau, 2006; Coffman, 2002; Picard, 2008)



RESEARCH QUESTIONS




USEFULNESS
Importance of an assessment

e Optimize/improve campaigns;

* Reduce the negative impacts regarding residual materials;
e Improve assessment techniques;

e Optimize investments;

e Better support for the usefulness of IAE campaigns.

METHODOLOGY

Who is to be

assessed? How to assess?

Angle of approach

* Quantitative * Citizens of the Arthabasks MRC
(regional county municipality)

* Telephone survey
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