
The Design of Ambulances 
and Related Equipment

What is User Centred Design (UCD)?
An approach to designing the environment for 
users, or to develop products, systems, 
layouts, and other items that aim to design the 
environment for users. It seeks to apply 
information from users who are 
affected by the process.

How Does It Work?
- define and understand the context of use; 
- specify user requirements; 
- create design solutions; and 
- evaluate designs against requirements. 

Who Should Use It?
A multidisciplinary team of paramedics, 
managers, and design engineers.
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