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Editor’s Note    2

FROM THE EDITOR’S DESK:

This issue of the Inside sCo-op is filled with motivating stories 
about students who did just that. Genie Kim, in 1B Mechatron-
ics Engineering, put in 100% at her on-campus job in the 3D 
Print Centre - this led to her consulting other students, grad 
students, and even faculty! Read her story starting on page 5. 
Or flip to page 11 to learn about how Victoria Stacey chose her 
employer strategically in order to maximize the impact of her 
very last work term.

The following pages are packed with lots of other great sto-
ries and tips for making the most of your days as a co-op 
student. Remember, time flies and before you know it this 
summer, this term – and, sorry to say it, even your university 
career! – will be behind you. So make the most of your time 
and get inspired by your colleagues in this issue of the Inside 
sCo-op!

KAITLYN HOLBEIN, Editor
Communications and Marketing Associate, CECA
Rhetoric and Communication Design MA Candidate

        ummer is always a bitter-sweet time of year for me. 
As much as I adore the beautiful weather and the long days 
filled with time in the great outdoors, I can’t help but to feel a 
bit sad at the thought of cooler days looming on the horizon. 

Like summer, our co-op terms are also fleeting. It’s important 
to make the most of the weeks that we do have at a given 
workplace. 

Meet the CECA Spring 2014 
co-op students! We worked hard 
to ensure a smooth job hunt or 
work term experience for you!

From LTR. Back row: Rowan Francois, Project 
Assistant; Alvin Ng, Technical Support; Kaitlyn 
Holbein, Communications and Marketing Asso-
ciate; Ashley Sent-Doux, Employment Services 
Representative. Middle row: Lauren Cormier, 
Career Advisor Assistant; Patricia Hall, Special 
Projects Co-ordinator; Melissa Stocco, Technical 
Writer; Zain Munir, Business Analyst; Vismit Joshi, 
Technical Support. Front row: Harpreet Grewal, 
Career Advisor Assistant; Serena Zhao, Employer 
Services Advisor; Raida Hasan, Events Assistant; 
Heather Massie, Events Assistant; Vivian Chan, 
Employer Services Advisor; Jacob Chlebicki, 
Special Projects Co-ordinator.



3 Generation Gap

IF YOU COULD HAVE COFFEE WITH ANYONE, 
LIVING OR DEAD, WHO WOULD IT BE?

Most of us have probably been asked a variation 
of this question at some point. And our replies 
probably range from obscure figures in the distant 
historical past, to inspirational people alive today. 
If you’ve ever answered this question with the 
name of a successful professional in your industry, 
your dreams can now become a reality with the 
click of a mouse.

This was the situation for Calvin Chan, a 2B ac-
counting and financial management student, pic-
tured above, who was able to meet with his dream 
employer because of a new social media network-
ing site called Ten Thousand Coffees. 

The site’s purpose is to provide a way for sea-
soned professionals and younger, more inexperi-
enced people to connect. Students, recent grad-
uates, and young professionals are encouraged 
to reach out to industry leaders, explaining why 
they’d like to meet for coffee and conversation. 
Young people with the right ideas, questions, or 
projects are presented with the opportunity to 
meet for a casual, insightful chat with an accom-
plished person.

Calvin reached out to his dream employer, John 
Ruffalo of OMERS Ventures, through Ten Thou-
sand Coffees. Ruffalo agreed to meet with Calvin, 
and within a few weeks of joining the site, Calvin 
was off on his first Ten Thousand Coffees date. 

DOES THE THOUGHT OF REACHING OUT TO A 
HIGHLY SUCCESSFUL PROFESSIONAL SOUND 
INTIMIDATING?

Calvin insists that connecting with an expert in 
your industry doesn’t need to be daunting. For 
introverts, Ten Thousand Coffees offers meet-
ups that are actually less intimidating than most 
networking events.
 
“To people who are shy, it’s worth realizing that 
a lot of networking events involve one profes-
sional and 20 people trying to talk to that per-
son. It would be in your best interest, if you’re 
more of an introvert, to try to garner a one-on-
one conversation.”

“The more often you reach out to people 
for meeting requests, the easier and less 
nerve-wracking the experiences become,” he 
further explains. 

You just need to take the initial dive! 

“I learned a lot of things,” says Calvin of the 
meeting.

“I was wondering if I should take the accounting 
route or go with entrepreneurship. He told me: 
choose the one I’m most passionate about. He 
said, ‘You won’t miss out on your CA because the 
experience you gain through starting a company 
and going through the motions as a founder, that 
will pretty much be your CA or MBA education 
right there, and it looks good to employers.’”

BRIDGING THE GENERATION GAP
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“Often students just hand out their résumé 
and hope that that leads to conversation, but 
really it’s the opposite,” says Dave. “You need 
to find a way to go and have conversations 
with people and then use the résumé at the 
end as a way to fact-check your experience. 
It’s a process where you go to meet people 
and have conversations, and then at the end 
if there’s a job opportunity you can follow up 
with your résumé.”

“The surprising thing that a lot of co-op 
students don’t know is so many leaders and 
managers out there want to hear from them,” 
explains Dave. “It’s something that will help 
them with their everyday world of work. 
What CEOs from various companies talked 
about is how over a coffee conversation they 
were learning so much from these students, 
recent grads, and young professionals.”

Dave Wilkin, Waterloo co-op alum and founder of Ten Thousand Coffees and 

Redwood Strategic, offers some exclusive tips for getting ahead in your career.

DAVE WILKIN, AND JOHN BETTS, 
CEO OF MCDONALD’S CANADA

career corner

Dave’s career success stems back, in part, 
to a coffee conversation that he had with an 
accomplished professional in his industry.

In between work terms, Dave met with an 
industry leader to discuss all of his past co-
op work experiences and to tell her about all 
the ideas that he had for her company, in the 
hopes that he would be able to land a co-op 
position there for the next term.

What Dave got instead was a piece of 
life-changing advice: “It was over that coffee 
conversation that she said, ‘you need to go 
and start a company.’ And she told me three 
things that I needed to do to start a com-
pany, which were: create a business name, 
create business cards, and start talking to 
people – which essentially meant scheduling 
more coffee conversations!”

DAVE WILKIN HAVING A COFFEE 
CONVERSATION WITH A NOVICE

CONNECTING OVER COFFEE:
CHATTING YOUR WAY TO SUCCESS

Don’t be afraid to reach out to professionals 
in your industry – they want to hear from 
you!

    Never underestimate the impact that a simple
     coffee conversation can have.

    Make use of conversations, rather than just
    relying on your résumé.



In order to start the conversation that Dave 
identifies as so essential to the job-hunting pro-
cess, follow these steps:

STEP 1: Visit tenthousandcoffees.com and join
      the movement.
STEP 2: Browse the profiles of 30+ industry
                 leaders and learn about the 
                 challenges they’re facing.
STEP 3: When you send a coffee request to
                  someone, show how you might be
                  able to shed light on these 
                  challenges. Other options to grab 
                  attention include: showcasing who
                  you are, what you do, and why a
                  great conversation will happen if 
                  they meet with you for coffee.

After your coffee conversation is over, touch 
base with the person again in order to keep the 
lines of communication open.

“Follow-up needs to be in a way that you share 
an interesting article about something that’s 
come up in conversation or you continue to 
provide value back to that expert,” Dave advis-
es.

If you stick to these steps and keep following 
up, you could end up forming a lifetime of pro-
fessional connections to help you to be suc-
cessful in your career path.

If anyone has any ideas to contribute to im-
prove the Ten Thousand Coffees movement 
Dave encourages the input. His team is 
always looking for great people, ideas, and 
partnerships to turn Ten Thousand Coffees 
into the biggest movement in the world. 
Join the site and invite him or someone 
from his team to coffee - it could just be a 
life-changing conversation!

Graduating 
in 2014 or 2015? 

mark these events 
on your calendar:

5 Career Corner
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EDUCATION

Saturday, October 4 
» 21 workshops in one day
»  Experts from: health, business, law, teaching
»  Application requirements/admission test info

Create your program!
See full schedule here.

uwaterloo.ca/career-action

    Start these conversations with Ten
    Thousand Coffees! Reach out to 
    professionals by showing them what you
    have to offer.

    Always remember to follow up on your       
    conversations.

  Are you a creative thinker, full of ideas?

career corner



OPPORTUNITIES 
IN 3 DIMENSIONS
3D PRINTERS CAN SEEM A LITTLE LIKE THE 
STUFF OUT OF SCIENCE FICTION TO THOSE 
OF US WHO AREN’T FAMILIAR WITH THE 
TECHNOLOGY. It’s pretty amazing to be able 
to see a model of something on the computer, 
press print, and then, seemingly out of thin air, 
to have the item in your hand within a few min-
utes.

At Waterloo, we’re lucky to have the opportuni-
ty to work with this promising new technology. 
Here’s how 3D printing shaped some students’ 
work terms into particularly innovative and ex-
citing experiences. 

FIRST-YEAR STUDENT TURNS 
3D PRINT EXPERT

Genie Kim, a 1B mechatronics engineering 
student, (pictured right, top and bottom) spent 
her first co-op semester at the 3D Print Centre 
in Engineering 5. Genie loved her time there, 
where she ran the centre and helped students 
with 3D printing.

In order to learn how to do these tasks effec-
tively, Genie was sent to a week of training at 
Cimetrix, a large printing equipment vendor in 
Oshawa. 

“It was like a week internship almost, where I 
got to shadow other engineers who were doing 
something that I’d be doing here at Waterloo,” 
says Genie. “They trained me on how to use the 
3D printer, how to use the software required to 
3D print, and they explained the different types 
of 3D printing and materials. It was definitely a 
good experience and I got a lot of my questions 
answered.”

   3 Dimensions 6



Returning from Cimetrix, Genie filled the role 
of resident 3D printing expert. “I was able to 
consult professors, graduate students, and up-
per-year students on what to do with the 3D 
printer, it was really exciting to both learn about 
their projects and actually have input.” 

Many engineering students sought Genie’s aid to 
print parts for their third- or fourth-year design 
projects. At the end-of-year engineering sym-
posium, where final projects are showcased, 40 
to 50 of the projects contained parts that Genie 
helped to design or print. 
One of the projects that stood out was a mini 
submarine that tracks wildlife and divers. Genie 
made recommendations for the project in order 
to make the design waterproof. 

Helping others was Genie’s favourite part of her 
job. However, she also enjoyed learning how 3D 
printing works. In future, she plans to make use 
of her newfound 3D printing expertise for her 
own personal projects and hopes to dabble in 
other fields in upcoming co-op terms to gain 
knowledge about other innovative forms of tech-
nology.

RESEARCHING IN 3-DIMENSIONS

Every semester the Multi-Scale Additive Manu-
facturing Laboratory on campus also takes on 
a co-op student. Evan Wheat, a 3B mechanical 
engineering student, is spending his second work 
term at the research lab this semester. 

Evan originally knew that the opportunity would 
be a good fit for him because he had a positive 
experience working with 3D printers at a previ-
ous co-op job. When he worked at Tyco Security 
Solutions, he and another co-op ran the Rapid 
Prototyping Lab there, where they had two 3D 
printers for company use. 

Taken on by the Multi-Scale Additive Manufac-
turing Lab, Evan enjoyed the research-intensive 
environment so much that he chose to return for 
a second consecutive semester.

Currently involved in researching and developing 
a graphing powder for ink so that certain types 
of printers can produce electrical circuits, Evan 
hopes to continue his work by pursuing a grad-
uate degree with a research focus in additive 
manufacturing in the future.

Items printed in the 3D Print Centre in E5.

MAKING 3D PRINTING 
ACCESSIBLE

Pablo Eder, a 3A Science and Business stu-
dent, pictured on page 7, has developed a 
web-based mobile app that makes 3D printing 
easier.

Lanilabs lets people upload or purchase func-
tional models that can be 3D printed. All you 
have to do is click on a model of an item you 
want, hit purchase, and then you’re provided 
with the printing costs for the item based on 
the amount and type of materials required. 

Visit lanilabs.com to learn more.

7  3 Dimensions

    DON’T MISS OUT ON OUR VOLUNTEER AND CAREER FAIRS THIS FALL:

Wednesday,
September 14
RIM Park

Tuesday,
September 23
SLC



Last Work Term 8

AS A FOURTH-YEAR STUDENT, CHOOSING A 
COMPANY FOR MY LAST WORK TERM WAS A 
BIG DEAL. I knew that wherever I went, I wanted 
to use this term as an opportunity to become a 
strong candidate for full-time work after gradua-
tion. For me, that meant finding an environment 
willing to give me the tools and guidance I needed 
for my voice to be heard. 

I knew about RL Solutions, a Toronto-based 
healthcare software company, because of my 
former classmate, Katie Zaparanuik (B.A. ‘13, 
Speech Communication). Katie spoke highly of 
her co-op experience at RL, and enjoyed working 
there so much that she’s now with the company 
full-time. This isn’t at all uncommon for exception-
al RL co-ops to do – in the past two years they’ve 
hired ten such students for full-time employment!

In addition to hearing about how great the com-
pany was from Katie, an info session on campus 
fully sold me on wanting to work there. At the ses-
sion, I listened to the stories of former co-ops, and 
I became aware of how RL was the perfect fit for 
me. Aside from the amazing office that includes a 
pub, ping pong stadium, gym and beautiful view 
of Lake Ontario, RL promised that we would never 
find ourselves fetching coffee and our opinions 
would always be valued. 

It’s been almost eight months since my first day at 
RL, and I’ve come to see that the co-op culture at 
RL is unique.

I’ve been able to work on real projects that af-
fect real people, and I feel like a valued member 
of my team and the company. During my first 
week, I sat down with my supervisor to discuss 
projects I’d be interested in, skills I was hoping 
to grow, and where I saw my future in market-
ing. I was excited when a few weeks later I was 
approached with the opportunity to take on a 
project that aligned with my interest in branding. 
It was great to know that the chat we had in my 
first week had resonated with my supervisor and 
she thought of me when the project arose. 

Another great aspect of working at RL is the 
amazing social environment, where co-ops are 
welcomed with open arms. We’ve been invit-
ed to team retreats, pub nights at the RL Pub, 
and even to special parties at Sanjay Malavi-
ya’s (RL’s CEO’s) home. Within a week at RL, I 
felt as though I had been there for months. All 
of the co-ops quickly became friends with one 
another as well as with our senior colleagues. RL 
is a medium-sized company and, due to its flat 
structure, co-ops frequently interact with senior 
management. Sanjay’s door is always open, and 
co-ops have even proposed ideas directly to him, 
spent their work term building that project, and 
returned to lead that same project after gradua-
tion. 

As for me? With a few weeks left in my term, I’m 
wrapping up projects that will leave my legacy 
behind. No matter where I go after graduation, I 
am confident that RL Solutions has helped pre-
pare me for a bright future. And that is honestly 
the best co-op experience I could ever ask for.    DON’T MISS OUT ON OUR VOLUNTEER AND CAREER FAIRS THIS FALL:

Tuesday,
September 23
SLC

VICTORIA STACEY, 
3B SPEECH COMMUNICATIONS 

RL’S PING PONG STADIUM

RL’S EMPLOYEE PUB

MY LAST 
WORK TERM
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CO-OP NEWS

CGI Co-op Reunion
Phoebe Lai, 3A Environment & Business 
On Friday, May 30th, 2014, CGI Group Inc. held 
their first co-op reunion at the Rosewater Room in 
downtown Toronto. The event aimed to reconnect 
students with full-time employees, as this was the 
first time an event of this caliber was hosted for 
past co-ops. While bringing many generations of 
co-ops back to catch up with each other over din-
ner and drinks (as pictured above), the event also 
provided a chance for individuals to network with 
CGI managers and human resource members to 
receive updates on what CGI can offer alumni and 
graduates.

The event was hosted by Marc Nameri, who has 
been with CGI for over a decade and has worked 
with co-op students for nearly ten years.  He 
opened the event by welcoming alumni that 
have been at CGI since the spring term of 2005. 

Members from the recruiting team, such as Ray 
Dwyer, highlighted many opportunities available 
for growth and the advantages of being part of an 
organization such as CGI. Shortly after, two mem-
bers who have joined CGI as full time employees 
through the New Grad program took the stage to 
speak to their experiences.
 
There was a highly anticipated raffle event. Two 
Cadillac Fairview gift cards and an iPad Mini were 
given out. Amongst all the attendees, one of the 
first co-ops to work at CGI, Harpreet Aujla, won 
the iPad Mini grand prize. The event ended with a 
networking session where students and full times 
were given an opportunity to mingle and ask each 
other questions. 

Overall, the event was a great success, with a 
strong turn-out and many connections made. CGI 
looks forward to hosting another similar event in 
the future.

-Received an ‘Outstanding’
  evaluation for a 2014 work term
-Maintain an average of 75% of
  higher
-Contribute to co-operative 
 education

YOU CAN APPLY!

WATERLOO
CO-OPERATIVE EDUCATION &
CAREER ACTION

If you: 

Applications end December 12, 2014.

  Co-op News  9

2014 Student of the Year Winners


