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Harvard Bound:

 The winners of the 2011 International Week photo 
contest captured some stunning moments abroad. 
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Science superstars Natalie and Kevin had their first 
Ivy League encounter on a co-op work term. 
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Strategies for making a temporary work  
environment feel like home. 

>>> 4 Student Insights:
Guest contributor Misakura Tsukimoto shares her 

experience transitioning into a new corporate culture.
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from theLETTER

Don’t miss any Important Dates this term! 
 
Check the calendar: http://www.cecs.uwater-
loo.ca/students/datesW12.php

Main round interviews are approaching!  
Get ready by attending one of the many 
Centre for Career Action workshops!  

EDITOR

Email olaf@uwaterloo.ca! 

-Andrea

Not only is it a new term, it’s a whole new year, which means each 
of us has the chance to bring fresh motivation and direction to our 
goals. In the spirit of New Year’s resolutions, it’s time to think about 
where you want to be in 2012, and what it takes to get there.  

It has been a pleasure serving as Editor and bringing you 
success stories to motivate and inspire you. Remember 
that 2012 can be your year. It awaits you, shiny and new...
so go on and take a big bite ! 

Or flip ahead to read about Kevin Raymond and Natalie Koay, who 
worked at Harvard University on a high-profile scientific project. 
They so impressed their supervisors that Harvard has hired five 
more co-ops for this term!  You’ll also want to check out this year’s 
winners of the International Week photo contest- it’s not every work 
term photo that includes the Great Wall or Exit Glacier.
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!  
It’s hard to believe winter 
term has begun and the  
energy of campus life is 
thriving full force. Don’t 
waste time mourning the 
holidays though- this is a 
beginning, not the end! 

CECS makes it easy to get 
back in action and ensure 

your term is a success! 

Still in holiday mode? 

http://www.cecs.uwaterloo.ca/students/
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Andrea Banerjee, Media & Publications Associate

Luckily at Waterloo, you’re surrounded by inspiration and insight; 
when faced with transition, our students truly shine. Don’t miss an 
article by guest contributor Misakura Tsukimoto in this issue. She 
shares her experience transitioning into “big business” culture dur-
ing her work term at Manulife on Bloor. 

HAPPY NEW YEAR! 

Questions, comments or feed-
back for the Inside sCo-op?  
We’d love to hear from you! 

January schedule here:
https://strobe.uwaterloo.ca/cecs/cs/index.
php?page=Public.Workshops&month=012012

Remember drop-in appointments are  
available at the Centre for Career Action!  

http://www.cecs.uwaterloo.ca/students/datesW12.php
http://www.cecs.uwaterloo.ca/students/datesW12.php
https://strobe.uwaterloo.ca/cecs/cs/index.php?page=Public.Workshops&month=012012
https://strobe.uwaterloo.ca/cecs/cs/index.php?page=Public.Workshops&month=012012


 

Last but not least, Jessica prioritized her own social 
involvement at Ontario Power Generation. With a 
connected and supportive staff, and an effective in-
office structure, she was able to build relationships 
with those around her. “The floor that I worked on is 
designed like a trading floor, so the cubicle partitions 
are low. This set-up invites conversation,” she says. 
This resulted in a very comfortable atmosphere for 
Jessica, who says, “The people were super friendly. 
Every Friday we took turns bringing in homemade 
treats.” Talk about a sweet environment! 

As Jessica points out however, there’s plenty that 
students can do to create their own sense of connect-
edness on the job. “Get involved at your workplace!” 
she encourages others. “Join the student social com-
mittee, volunteer for workplace charity events, and 
take any opportunity to meet people you wouldn’t 
encounter in your everyday line of work.” Her own 
success proves her advice to be sound. “Taking these 
opportunities enriches your work experience and 
makes it more fun,” says Jessica. “Both you and your 
employer benefit as a result.” 
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FROM COLD TO COZY:

Andrea Banerjee 
Media & Publications Associate

Co-op students know that it can be tough to be the 
new kid in town - or more literally, the new (and tempo-
rary) employee in a company. Many students have just 
16 short weeks to overcome an initial learning curve, 
make a measurable contribution, and forge real con-
nections with temporary colleagues. It’s a tall order.

Understanding her own interests has helped Jessica 
enjoy her work at OPG. After her first two co-op terms 
she was able to gain a better sense of where she want-
ed to take her professional development. “I realized 
after my first two work terms that I wanted a career 
in the Ontario power sector,” she recalls. She moved 
forward with an understanding that diversifying her 
experience could also enhance the interests for which 
she’d built a foundation on earlier terms. She thought 
critically about what the job with Ontario Power 
Generation could offer her. “I knew that working for a 
generator as big and diversified as OPG would give me 
great industry experience,” she says. “It would allow 
me to see the market from a whole new perspective.” 

A Heaping Cup of Personal Direction

work I was doing, and its 
context in relation to the 
market as a whole.” She 
then took her learning 
further by being continu-
ally proactive. “I learned 
a lot by talking to my 
co-workers and attend-
ing group, division, and 
cross- divisional meet-
ings,” says Jessica. “I sat 
close to my small group 
so I could easily pop over 
to a nearby analyst to 
ask questions, or join in a 
discussion.” 

Another key ingredient in Jessica’s time at OPG was 
the independence granted to her. “I liked that there 
were daily tasks that provided structure and routine 
to my day,” says Jessica, “but there was also op-
portunity for me to take on research projects and 
larger tasks.” An openness to such projects made her 
time more rewarding. “My manager gave me a lot of 
autonomy, and my director always had interesting 
topics to look into,” she says. 

Feeling comfortable on the job means feeling compe-
tent on the job. Jessica acknowledges that this can be 
challenging initially. “The energy sector is full of tech-
nical jargon, acronyms, and complex concepts,” she 
says. “The learning curve can be pretty steep.” With the 
right attitude, this doesn’t have to slow students down 
however. Your employer will help you get started. OPG 
did an excellent job of providing support and training; 
in fact, Jessica cred its a thorough orientation program  
with providing her “with a better understanding of the

A Dash of Independence

A Hearty Dose of Initiative 

Okay, so you can’t feng-shui your cubicle, but these tips will help you feel at right at home on the job!

Above: Jessica is all smiles at OPG.

A Sprinkling of Fun

4B Economics student Jessica Lee recently wrapped 
up her fifth co-op term, working with Ontario Power 
Generation (OPG) as a Market Monitoring and Com-
pliance Student. As a senior, she’s become highly 
capable at settling into new roles and work environ-
ments. Jessica has

Yet many Waterloo students come away from work 
terms in triumph, having carved an identity for them-
selves in a short time at their respective places of 
employment. Some even secure offers for consecutive 
work terms. So how do they do it? 

consistently been 
able to pursue her 
goals and create a 
real work identity, thanks to a 
winning recipe for success. 

Optimizing a Temporary Work Environment



In
si

d
e 

sC
o

-o
p

4

Don’t miss the...

2012 JOB FAIR! 
Network

Connect
Learn

Bingemans Conference Centre, 
Kitchener, ON 

Wednesday February 1, 2012 
10:00am-3:30pm

For more invormation visit: 
https://www.partners4em-
ployment.ca/home.htm

I had the opportunity to take on a cross-border 
project as the project manager, working with co-
op students in various offices and business/project 
sponsors just as one would in any business projects. 
Within a few weeks, I was also assigned a mentor 
from another department which gave me a better 
understanding of how the company works and the 
vast opportunities that are available in the future with 
Manulife.  

STUDENT INSIGHTS: 
Transitioning into a new corporate culture 

Prior to Manulife, I completed my 3 co-op terms in 
a small technical company in various roles and cit-
ies within Canada. Everyone knew each other, and 
having lunch with the CEO or the VP was a regular 
occurrence.  

When I walked the busy streets of Yonge and 
Bloor, then into the Manulife building on my first 
day, dressed as if I was walking into an interview, I 
knew it was going to be very different experience. 
Manulife Financial had a Tim Hortons, a cafeteria 
with a breakfast item named after them, their own 
mail system, gym, library, and health center. At 
first, it was hard to adjust to the culture of a large 
company, but soon after I was very grateful for the 
experience.  

 

As a co-op student pursuing Project Management, 
I was given responsibilities that suited my skills and 
personality. Meetings occurred over teleconfer-
ence with Manulife employees and their vendors all 
over the world. Working from home was a regular 
occurrence in my department, even for the co-op 
students. Many of the team members were located 
in the Kitchener office and I had the opportunity 
to travel for some of the face-to-face meetings. In 
my department I met many great people, and was 
treated as one of their own instead of an outsider 
co-op student.  
 
The co-op program is also very well developed. 
There were projects for the co-op students every 
term which is something students can learn from 
and be proud of. 

Throughout my co-op term, I was able to take advan-
tage of the opportunities to learn and develop outside 
of work. I was able to volunteer in the Walk for Memo-
ries event as a Manulife representative, participate in 
training sessions such as "How to effectively manage 
your time" while learning tips and tricks passed down 
from other Manulife employees, and attend a volun-
teer fair where many non-profit organizations gath-
ered in a room to explain opportunities to volunteer 
through Manulife-organized events such as the Habi-
tat for Humanity to build houses in Toronto. 

I was very pleased with my co-op experience at Manu-
life Financial, and am proud to represent the company 
as a Campus Ambassador. 

Misakura Tsukimoto
Candidate for Honours Bachelor of Applied Science, Systems Design Engineering

Misakura just started her 3B term in Systems Design Engineering. On one of her work terms in 
2011, she worked as a Project Coordinator at Manulife Financial in Toronto. In the busy Bloor 
St office she facilitated a number of projects in co-operation with all business units within the 
company. Misakura has also acted as a campus ambassador for Manulife, and is a member of 
uWaterloo’s Women in Engineering Committee.

It was hard to adjust to the culture of 
a large company, but soon after I was 
very grateful for the experience. ” “
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Harvard Bound 
Natalie Koay and Kevin Raymond had an inspiring term 
working for a Harvard PhD student. They proved them-

selves so invaluable that five more co-ops have been 
hired for winter 2012! 

Andrea Banerjee 
Media & Publications Associate

Natalie Koay, 3B Science & Business, and Kevin Ray-
mond, 2B Chemical Engineering spent an incredible 
work term at Harvard’s School of Engineering and 
Applied Science, working on the science project of 
a lifetime. As assistants to grad student Ian Burgess, 
Natalie and Kevin helped with the development of a 
sophisticated encryption device that has begun to 
garner major media attention. Ian, a Harvard PhD can-
didate and a graduate of Waterloo, is the mastermind 
behind the device, which could soon take off as the 
next great invention. The Wyss Institute-sponsored 
project, called Watermark-Ink, has been described as 
“James Bond meets Bill Nye the Science Guy.” 

Still don’t get it? Here’s an example. Natalie and Kevin 
programmed the chip so that it reveals the word 
“drink” when immersed in water. 

Of course it’s no magic- just some sophisticated sci-
ence. Ian and his team grow synthetic opals on the 
chip, full of honeycomb-like pores that shimmer and 
shine in the light. Scientists like Ian can change the 
way liquids with different surface tensions will pass 
through these pores, causing the “structural colour” 
to disappear. By manipulating the pores accordingly, 
designs and messages can appear on the chip in 
response to a certain liquid.

It’s a tricky project to understand- even for a scien-
tist. “There are a lot of different scientific concepts 
you need to draw from to get it,” says Natalie. “It 
took about a month for Kevin and I to get there.” 
Kevin concurs: “One of the biggest challenges I 
faced during the term was just understanding the 
project,” he recalls. When the light dawned however, 
they were overcome with Ian’s infectious enthusiasm 
and passion. And who can blame them? Ian’s is one 
of the most interesting projects at the university-
and full of potential. An identifying gadget like 
W-ink could have any number of applications. You 
could stick it in a cocktail to see how strong it is, or 
dip the chip in a mystery chemical spill to determine 
whether or not it’s hazardous. “It’s just really cool,” 
says Kevin. 

As they begin to add ethyl alcohol to the water, or if 
they immerse the chip in an alcoholic beverage,  the 
message slowly changes, as if magically, from “drink” 
to “drunk.” 

Right: W-Ink 
lets you know 
the water is 
safe to drink.  

cool science

http://www.aip.
org/dbis/APS/sto-

ries/21118.html

Right: W-Ink warns you that 
after a few of these you will 
be... 

Watch it here: 

So what is it? 
Watermark Ink or “W-Ink” is a chip that identifies the 
surface tension of a liquid – a property that accounts 
for whether drops of a liquid will bead up (if there is 
high surface tension) or flatten and spread (if there is 
low surface tension). The W-Ink chip, says Natalie, “is 
sort of like a litmus test to determine surface tension.” 

What’s so great about that? Surface tension can be 
used as an identifying characteristic. Liquids will pass 
through the chip differently depending on whether 
they have a higher or lower surface tension- which 
means that designed properly, the chip can identify 
mystery solutions. 

http://www.aip.org/dbis/APS/stories/21118.html
http://www.aip.org/dbis/APS/stories/21118.html
http://www.aip.org/dbis/APS/stories/21118.html


Looking for a place to live while on co-op?

On a local co-op term? We 
have spaces for co-op students 

in the winter and spring terms. 
Check out our website for residence 
application details or contact us at 
housing@uwaterloo.ca, 
519-888-4567, ext. 32679.

Visit our website to access 
the online listing service and 

classified ads. Or contact us for 
more assistance at 
och@uwaterloo.ca,
519-888-4567, ext. 35725. 

O�-Campus HousingResidence

uwaterloo.ca/housing och.uwaterloo.ca 
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“It was cool being able to contribute in a positive way to 
such an interesting project; a project that gained a lot of 
media attention,” says Kevin. He has returned to Harvard 
this term to continue work on the W-Ink project, along 
with five additional Waterloo co-op students – triple the 
amount hired in the lab last term.  

As the project continued to take off, so did Kevin 
and Natalie’s work term. They accompanied Ian to 
conferences, starred in news videos covering the W-
ink project, and made contributions for the project’s 
second manuscript for a highly ranked scientific 
publication. Both say it was an honour to be directly 
involved in such a major project in the scientific 
community. “I got to experience an entire research 
life cycle,” says Natalie, “from working in the lab, to 
controlling something on a macro scale, to design-
ing a product, to identifying marketing aspects for 
the future.” 

They may be worldly and sophisticated scientists now, 
but for Kevin and Natalie taking the job at Harvard 
meant making a major transition. “The biggest fear 
that I had was inadequacy,” recalls Kevin. “I was think-
ing ‘What does Harvard want with me? What can I do 
for them?’” Even the surroundings were slightly over-
whelming. “It was like Hogwarts!” laughs Kevin. 

co-op in the ivy league

gaining momentum

A great mentor soon made both Natalie and Kevin 
feel at home in the lab. “Ian and I had a lot in common 
in the interview,” recalls Natalie. “It was really easy to 
talk to him, so I thought that was a really good quality 
in a supervisor.” Once they got comfortable, there was 
no stopping this team. “Together, we became a col-
lective unit that discussed a lot of the concepts,” says 
Natalie. “We were able to work well with each other.” 

natalie 

I got to experience an  
entire research life cycle.

Harvard is happy to have them. “Natalie and Kevin did an 
outstanding job this past summer working on the W-Ink 
project,” says Ian. “They have left a sufficient impression 
on our lab that my advisors will now be regularly hiring 
University of Waterloo co-ops.”  Harvard’s commitment 
to continued co-op hiring is a compliment to Waterloo, 
and a recognition of our students’ valuable work. Con-
gratulations to Natalie and Kevin for embracing their 
roles, overcoming a steep learning curve, and represent-
ing Waterloo in the best light imaginable while on co-op.

More W-Ink Media: 
 
http://www.seas.harvard.edu/news-events/
press-releases/watermark-ink

http://news.harvard.edu/gazette/sto-
ry/2011/08/what%e2%80%99s-in-a-liquid/

kevin “ ”

http://www.ivan-
hoe.com/science/
story/2011/10/920a.
html 

http://wyss.harvard.
edu/viewpage/297/

http://www.seas.harvard.edu/news-events/press-releases/watermark-ink
http://www.seas.harvard.edu/news-events/press-releases/watermark-ink
http://news.harvard.edu/gazette/story/2011/08/what%e2%80%99s-in-a-liquid/
http://news.harvard.edu/gazette/story/2011/08/what%e2%80%99s-in-a-liquid/
http://news.harvard.edu/gazette/story/2011/08/what%e2%80%99s-in-a-liquid/
http://www.ivanhoe.com/science/story/2011/10/920a.html
http://www.ivanhoe.com/science/story/2011/10/920a.html
http://www.ivanhoe.com/science/story/2011/10/920a.html
http://www.ivanhoe.com/science/story/2011/10/920a.html
http://wyss.harvard.edu/viewpage/297/
http://wyss.harvard.edu/viewpage/297/
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Andrea Banerjee 
Media & Publications Associate

worth a thousand words

Winners of the CECS International Week Photo Contest share their tales from abroad- and their incredible artistry. worth a thousand words

worth a thousand words

Winners of the CECS International Week Photo Contest share their tales from abroad- and their incredible artistry. 

The experience for Daniel –much like his award-winning 
photo- was unforgettable. Working with the lead de-
signer and a dynamic design team, Daniel helped to 
create and present schemes to clients in various parts 
of China. He participated in presentations via video 
conferences or by travelling by train to client locations. 
Aside from enjoying such mobility, Daniel says what 
he liked best about his work term was his team. “I met 
and worked with great people,” he says. “Many of them 
shared their amazing experiences from various parts of 
the world with me.”  

“Living in Shanghai was a very enjoyable experience,” 
says Daniel. It wasn’t without its challenges however. 
“Sometimes the language barrier could not be avoided,” 
he recalls. “Vocabulary specific to the field of work had 
to be relearned.” He also describes Shanghai as a fast-
paced professional environment, where projects were 
completed on short timelines. Daniel felt things moved 
more quickly than in Canada, but he was up to the chal-
lenge.  

The First-Prize Snapshot 

One weekend Daniel and a friend who was working in 
Beijing, took a trip to the Great Wall. They found a spot 
that Daniel describes as “secluded and non-restored,” 
where the artistry of the environment spoke to him. “My 
winning photo is of my friend on top of an old watch-
tower looking into the distant hills,” says Daniel. “I felt 
the photo captured the grand scale of the wall. At the 
same time it also conveys a sense of freedom.” 

The striking image serves as a keepsake from a memo-
rable and exciting work term. Daniel encourages other 
students to consider a term abroad, saying that in spite 
of the challenges, “the experience is well worth it.” 

Daniel Shen, 3B Architecture, was excited to land 
a job as an architectural assistant with Breg-
man & Hamann in Shanghai, China. “I was aware 
that Bregman & Hamann is a prominent firm in 
Canada,” recalls Daniel. “Knowing that China is 
in a period of rapid development meant I could 
look forward to the opportunity to work on many 
different projects there.” 

In November of 2011, CECS hosted its third annual International Photo Contest, “Where in the World?” This 
contest is a fun component of International Education Week, featuring the photography of co-op students who 
captured breathtaking moments and scenery during work terms abroad. 245 students and staff cast ballots in 
the Tatham Centre to select one grand prize winner in the USA and International categories. Daniel Shen (first 
place, International) and Franklin Ebner (first place, USA) shared the stories behind their stunning works of 
photography.

The Great Wall for a Great Win: Daniel Shen, 1st place, International category

First place, International category: Daniel Shen, Beijing, China
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1 First place, US category: Franklin Ebner, Anchorage, Alaska

4B Planning student Franklin Ebner spent the final work term of his un-
dergraduate career in Anchorage, Alaska, working at a small architecture 
company in a role unlike any he’d had before. At Corvus Design’s four-per-
son office, Franklin says the atmosphere was relaxed and intimate. As the 
only co-op student in such a small company however, the pressure was on 
to return the investment his employer had made by hiring him. This was an 
initially daunting task, in a work environment so unfamiliar to him in every 
way. “I didn’t know landscape architecture,” says Franklin. “I’d never worked 
in the private sector, and I was using complex software that I’d never 
worked with before.”   It was clear that Franklin wouldn’t be sailing through 
an easy final work term. 

“One thing I liked best was going on different hikes,” 
he recalls. “There is so much accessible scenery.” 
 
It was on a hike with his family at Exit Glacier in the 
Kenai Mountains that Franklin’s mother snapped the 
award-winning photo. According to Franklin this was 
just one of many beautiful shots captured while in 
Alaska. When it came time to apply to the photo con-
test, he had many to choose from. The photograph he 
settled on (below) features Franklin and his sister in a 
park at the Exit Glacier ice field. 

Franklin, who has worked in photo labs before, says 
he’s always had an interest in photography. With such 
stunning surroundings it was easy to accumulate awe-
inspiring images from his Alaskan work term. Taking 
a chance on a job outside his comfort zone worked in 
Franklin’s favour twofold: he had the chance to devel-
op entirely new skills, and to explore a state that added 
beauty and adventure to his term. “Be open to differ-
ent possibilities,” he urges. “You never know what will 
happen if you take a shot.” 

Instead he eagerly tackled his learning curve, experi-
encing new work that was challenging but fascinat-
ing. “I was using software to recreate real world land-
scapes based on projects,” explains Franklin. “There 
was one project about forestry, and another about a 
proposal for a hydro-electric dam.” Franklin’s job was 
to use the software to create “before and after” rep-
resentations that addressed the environmental impact 
of each proposal. After learning the software from 
scratch he became quickly engaged in such impor-
tant and interesting work. 

Seeing the Sights

Anchorage provided a beautiful backdrop to Frank-
lin’s successes in the office, and in his free time he 
enjoyed exploring the outdoors. The range of natural 
wonders never grows stale in Alaska; there is always 
something to see. “You can just drive a couple of 
hours and see whales or ice fields or forests,” says 
Franklin. “It differs so much season to season.” With 
warm temperatures and a vast array of sights to 
discover, Franklin got his share of fresh air. 

Franklin Enber’s Alaska: Franklin Ebner, 1st place, USA Category
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of wisdom...

Continuous  
Improvement

CECS is structured to help you 
make the most effective use of 

the co-op process.

CAREER CORNER:
CECS has undergone an organizational redesign to optimize the co-op 
process for employers and students.  Here’s what you need to know. 

Change is in the air

You’ll notice some changes in CECS this month. That’s because CECS has a 
new organizational structure, aimed at enriching your overall co-op experi-
ence and enhancing student success. We’ve introduced some new roles that 
focus exclusively on the work term to better meet your needs. The new Co-op 
Student Experience Manager, Val Wilson, is a key player in our student suc-
cess strategy. She moves into her new role this month, and is excited. Her first 
priority is to review the structure and objectives of overall student advise-
ment, including site visits. Until now, the site visit was composed of process 
questions and topics. In future, the work term consultation is expected to 
become part of a broader, ongoing conversation that will encourage you to 
reflect on your employer’s feedback and your workplace experiences. This will 
help integrate co-op with your personal learning objectives. 

The goal, explains Wilson, is to provide a more prescriptive experience tailored 
to students, their learning level, and faculty program. “Students gain more ex-
perience as they progress through their program,” she says. 

While Wilson’s job encompasses the end-to-end co-op experience, our new 
student advisors and the Centre for Career Action’s (CCA) new career advisors 
work directly with students to bring it to life. Student advisors check in with 
you and your supervisor during the work term to ensure a successful experi-
ence for both of you. Your student advisor is your primary contact for work-
place or co-op process questions during the work term and when you return 
to campus.  Career advisors support pre-first work term students in planning 
their careers so they can seek out co-op opportunities that further their aspira-
tions. Your career advisor will help you understand what employers look for in 
résumés and cover letters, and how to showcase your skills during interviews.

Students who have already had a work term can contact their student advisor 
anytime, and expect to have a response by the end of the next business day. 
Students who have not yet had a work term can connect with their career advi-
sors through the CCA- either through appointments booked at a suitable time 
or through drop-in for time-sensitive issues. All students can go to the CCA for 
job sign-offs on the same day as their interview. With the right direction and the 
right resources, CECS is taking service a step further to connect you to the pos-
sibilities in your continuously changing world of work. 

WHO DOES WHAT? 
Student Advisors will: Career Advisors will: 

optimize your success on work terms

conduct your work term consultation

help you transition between work  
terms and academic terms

provide career advising to students at 
all levels

collaborate with student advisors on 
career advising issues

advise pre-first work term co-op 
students

Kimberley Romans, HR Transformations

“ Always write a cover letter! It 
shows your genuine interest and I 

think it makes a huge difference. ”
 
         -Jessica Lee

“ Expand your horizons. Do things 

you’re not entirely comfortable with.”
 
         -Kevin Raymond

“ On work terms, go where you 
feel you’ll be stimulated. You need 
to work where your interests will 
be peaked everyday...no matter 
where that may be. 

  -Natalie Koay

” 


