Women Attorneys in Tech:

Four Industry Leaders Talk About Their Work

By Mark A. Berman

In my law practice and in my work for the New York
State Bar Association, I am fortunate to work with
some of the most well-respected thought leaders and
visionaries in our nation on technology issues and how
these issues relate to and impact the law and our justice
system.

I recently spoke with four of the top women attorneys in
North America who practice in the digital space, and our
conversations are presented here. All four offer fascinat-
ing insights on how women can succeed in technology-
related law.

Each of these women makes clear that one does not need
to have taken computer courses or need a technology
background to become successful in the digital space.
They provide a roadmap on how to successfully enter the
tech field regardless of your gender.

All four talk about their paths to success and leadership,
and how they have marketed themselves is a lesson in
creativity, hard work and perseverance. Each speaks to
the importance of having a mentor or sponsor who can
provide guidance and give advice on career development.

All of these women have been prescient in seeing how
technology will change our world and in adapting to this
ever-changing field. All stress the importance of seeking
out new opportunities and note how becoming involved
in bar association committees and trade organizations
has been critical to their professional development and
advancement in the technology world.

Mark A. Berman chairs NYSBA’s
Technology and the Legal Profession Committee
and is a member of NYSBA’s Executive
Committee. He is a partner in the commercial
litigation department of Ganfer Shore Leeds
& Zauderer, LLP, representing clients in state
and federal courts as well as in arbitral forums
and in mediations. He is also the Past Chair of
the State Bar’s Commercial and Federal Litigation
Section and the current co-chair of its Commercial
Division Committee. Mark writes the column on New York State
E-Discovery issues for The New York Law Journal and is a member of
the New York State Chief Judge’s E-Discovery Working Group. He can
be reached at mberman@ganfershore.com and at http://ganfershore.com/
attorneys/mark-a-berman/.
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SHOSHANAH BEWLAY

I oversee the Division of Legal
Affairs (DLA) within the New
York State Office of Information
Technology Services (ITS). ITS as
a New York State agency provides
statewide IT strategic direction, directs
IT policy and delivers high-quality I'T services to 53 New
York State agencies that serve more than 19 million New
Yorkers. The ITS DLA includes attorneys, legal staff
and technical staff assigned to the departments of house
counsel, litigation and eDiscovery, and investigations. As
Chief Counsel, in addition to my general duties to my
client ITS, I provide advice and guidance to state agency
executives concerning: legal and regulatory compliance
with state and federal requirements for technology pro-
curement and contracting; statewide technology policy;
statewide IT strategy alignment; and IT audit and inter-
nal controls.

GAIL GOTTEHRER

I'm the Co-Chair of the Privacy,
Cybersecurity and Emerging Tech-
nologies Practice at Akerman LLP.
My practice focuses on the legal issues

created by our increasingly data-driven

and connected world, and potential legal

and regulatory obstacles to emerging technologies. I

provide advice on data ownership and data privacy laws,

such as the GDPR and the CCPA, cyber-risk and secu-

rity, and emerging technologies including autonomous
vehicles, biometrics, and smart cities.

SANDRA RAMPERSAUD

I am Co-Head of the global eDiscov-
ery and Data Analytics function at
UBS AG, and the Global head of the
Litigation and Investigation Services
within that function. I am responsible

for the integrity and quality of the bank’s
data needs in the context of internal and regulatory
investigations, and litigations, across the globe. I have
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regional teams set up in the Americas, Europe, and
APAC who are specialists in their region and manage
the requirements regionally, and collaborate with their

counterparts across the globe to meet demands
that have global data requirements.

MAURA GROSSMAN

I wear a number of different hats in
the technology space. As a professor
at the University of Waterloo and
at Osgoode Hall Law School, both

in Ontario, I bring together graduate
computer science and upper-class law students to study
Artificial Intelligence: Law, Ethics, and Policy. It is the

only course in the legal tech space that I am aware of
that is both cross-institution and cross-discipline. In
my New York law and consulting practice, I serve as a
special master overseeing electronic discovery issues in
several high-profile federal court cases. I also serve as an

eDiscovery expert and provide technology-assisted review
(TAR) services for matters both in the U.S. and Canada

HOW DID YOU FIRST GET INVOLVED IN
THE DIGITAL SPACE AND HOW HAS IT
CHANGED OVER TIME?

Maura Grossman: [ first became involved in technology
in late 2006, when the Federal Rules of Civil Procedure




were first amended to incorporate the concept of elec-
tronically stored information or ESI. I was then counsel
at the New York law firm, Wachtell, Lipton, Rosen &
Katz, and my mentor there, Meyer G. Koplow, astutely
foresaw that eDiscovery was going to become a sig-
nificant and increasingly important part of litigation and
encouraged me to pursue this as an area of specialization.
Since then, my practice has focused almost exclusively on
electronic discovery and legal technology.

Gail Gottehrer: Through handling class action cases
involving large volumes of documents, I've had the
opportunity to use the cutting-edge technology of the
time for discovery. As the information generated by liti-
gants and sought in discovery has shifted from being in
hard copy to being primarily digital, that technology has
evolved from document scanning to technology-assisted
review and tools that recover data from phones and other
devices. My focus in the digital space has expanded to
emerging technologies such as autonomous vehicles,
drones, robots, biometrics and wearables, and data pri-
vacy and security.

and proportionate. That has been a critical development
from a business perspective because costs of eDiscovery
in larger matters had been increasing at alarming rates.
Technology, also, has come leaps and bounds, with algo-
rithm-based and artificial intelligence functionality being
made available to improve our ability to find the data we
need, within a reasonable time at a reasonable cost, and
defensibly. And today, eDiscovery subject matter experts
are now required to have a seat at the information gov-
ernance/records management/data disposal table because
eDiscovery is recognized as an important stage in the
lifecycle of business data.

Shoshanah Bewlay: I began my law career in private
practice in law firms in New York City and San Fran-
cisco, where I worked on the defense of large corpora-
tions in securities and tender offer litigation. In that
role, I quickly became familiar with electronic review
of large-scale discovery — the practice that has become
known as “eDiscovery.” This specialty introduced me
to the management of not only legal staff, but also the
vendors and technicians who support the IT systems

In the past 15 years, significant changes have taken place
in the development of legal technology, and even with
the impact that eDiscovery has on the day-to-day operations

of how a business manages its data.

Sandra Rampersaud: Serendipity. I graduated law
school in 2003 and, after a year as a federal law clerk, my
first assignment at big law was to lead the discovery in
a matter with complex electronic data needs. It was the
first of its magnitude at the firm, and I had to become
an “expert” very quickly. At that time, technology was
relatively unsophisticated offering basic linear review
capabilities, and it was unfamiliar to many since hard-
copy review was still occurring and terms like “metadata”
were frightening to lawyers. I viewed the opportunity as
a chance to learn something new that might differentiate
me from the rest. Little did I know at the time how true
that would be, and that instead just complementing my
skills as a big law commercial litigator, eDiscovery would
become a specialty in itself.

In the past 15 years, significant changes have taken
place in the development of legal technology, and even
with the impact that eDiscovery has on the day-to-day
operations of how a business manages its data. The law
has developed from a place where there was no guidance
to where today businesses and lawyers can consider dis-
covery requirements in the context of what is reasonable

that run eDiscovery platforms. I managed multiple
eDiscovery vendors over the years and was fascinated by
the speed and accuracy with which technology rendered
large amounts of material — which would previously have
been stored in mountains of boxes in a bleak warehouse
in the middle of nowhere — into a form that could be
easily aggregated, sorted, searched and meaningfully and
comprehensively reviewed at my desk in the office. As I
grew into managing both legal and non-legal teams and
entered New York government service, the opportunities
to manage and advise in the technology field increased,
and I broadened my experience with technology into a
more general IT practice.

WHAT WOULD YOU RECOMMEND TO
A WOMAN IF SHE IS INTERESTED IN
BECOMING INVOLVED IN THE DIGITAL
SPACE?

Gail Gottehrer: 1 encourage women, and especially
women lawyers, to pursue careers in technology-related
fields. Because it’s an area that is constantly evolving,
practicing in this space requires the ability to think out-
side the box and assess potential risks despite uncertainty,
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all of which enables an attorney to be a valuable asset
to her clients. I recommend that women research the
technologies that interest them, learn as much as they
can, and then seek out opportunities to develop their
expertise. This can be by approaching a partner at your
law firm who is working on a technology-related case and
asking to be staffed on that case, by volunteering to help
a colleague who is writing an article or giving a presenta-
tion on a technology-related topic, or by getting involved
with a bar association or affinity group committee that
focuses on that area of the law, such as the New York
State Bar Association, the American Bar Association, and
the National Association of Women Lawyers.

Sandra Rampersaud: I don’t think being a woman in the
digital space is much different than any industry. Around
the globe in all areas of work, we have to keep striving
for an equal work environment, but that should not deter
anyone from pursuing their passions. The digital space,
in particular, is important because many jobs in the
future will be impacted by technology so the more you
know about legal technology and the laws governing it,
the better positioned you will be to grow professionally.

DO YOU NEED A COMPUTER SCIENCE
DEGREE OR TO HAVE TAKEN COURSES
IN COMPUTER SCIENCE IN ORDER TO
BECOME INVOLVED IN THE DIGITAL
SPACE?

Shoshanah Bewlay: I did not take a single technol-
ogy related course in law school! I fell into technology
through my work in a large law firm’s commercial litiga-
tion practice — being at the right place at the right time,
just as eDiscovery was exploding as a practice.

Gail Gottehrer: It’s not necessary to have a computer
science degree or a computer science background to get
involved in the digital space. You need strong reasoning
skills, the ability to apply existing legal concepts to new
technologies and situations, and a willingness to ask
questions and learn.

Maura Grossman: I do not believe that someone needs
a computer science degree, or to have taken computer
science courses, to become involved in or successful
in the technology space. One does, however, need to
have at least a basic understanding of data, analytics,
statistics, and machine learning. I did not take my first
computer programming course until this past year, but
having knowledge of what is involved in programming,
how technologists think and how to communicate
with them, and understanding how to properly evalu-
ate the output of machine learning systems and other
technologies is essential. Most of these can be learned
through some combination of reading, attending CLE
programs, and experience. That said, if one has the
opportunity and the chops to study and excel both in

law and computer science, one should go for it, because
that combination of skills is rare and would be highly
sought after in this day and age.

WHAT ADVICE WOULD YOU GIVE
JUNIOR WOMEN LAWYERS WHO WANT
TO PURSUE A LEGAL CAREER

IN TECHNOLOGY?

Maura Grossman: [ would advise them not to be afraid
to specialize. Becoming a “go-to” person in a particu-
lar area can make the difference in your career. Read
everything available in your area of interest, look for
opportunities to speak and write, and seek out men-
tors in your field. Often, thought leaders are more than
happy to correspond, meet for coffee, and make sugges-
tions or introductions. Be persistent and reliable, and
don’t be discouraged by naysayers or negativity. Tune
out the noise and follow your passions rather than the
bandwagon.

Shoshanah Bewlay: Technology is a fun and exciting
field that is rapidly changing. That makes it a bit dif-
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1 did not take a single technology related course in law school!
1 fell into technology through my work in a large law firm’s

commercial litigation practice — being at the right place at the
right time, just as eDiscovery was exploding as a practice.

ferent from other practice areas that have not changed
much since the Magna Carta. Technology is ubiquitous
now, and as technology continues to advance, people
increasingly will have to grapple with the governance
and other issues this phenomenon raises. The field is
wide open. Don't be intimidated by the language of tech-
nology: embrace it. Like any language, you can learn it
through immersion, osmosis, context and practice.

YOU ARE ALL AT THE TOP OF YOUR
FIELD. WHAT OBSTACLES HAVE YOU
ENCOUNTERED IN GETTING TO THIS
POINT IN YOUR CAREER?

Maura Grossman: The obstacles I have faced are prob-
ably no different than those faced by many successful,
driven women working in male-dominated profes-
sions. They can include a variety of negative reactions
for being outspoken and choosing to defy roles and
stereotypes typically assigned to the female gender.
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It has been noted by some that women often have to
be at least twice as good as their male counterparts to
succeed because they are held to a higher standard. It
is not uncommon for a woman to express an idea at a
meeting only to have it ignored and later attributed to

a male colleague as “brilliant.” Despite these kinds of
obstacles, there are plenty of men and women who are
more than willing to help and to promote women on
the merits, and those are the individuals to seek out as
you maneuver around the others.

Gail Gottehrer: An obstacle I've encountered is the ret-
icence of lawyers to embrace technology, the important
role it plays in the practice of law, and the need for law
firms to implement technological innovations in order
to remain relevant. That has begun to change, as clients
have become increasingly focused on data security, arti-
ficial intelligence, and analytics, which has led many
law firms, and lawyers, to become more tech-savvy.

Sandra Rampersaud: Many. However, I tend to be a bit
philosophical about the “obstacles” I have encountered.
I view events and crossroads that have taken place on
my professional journey as key moments, which, even
if disappointing, can enrich who I am personally and
professionally depending on how I chose to respond. So
long as I don’t allow those events to define my perspec-
tive and drive, I remain master of my decisions. Getting
to the top of any field requires maintaining confidence
in yourself and your abilities, and continuing to dem-
onstrate critical thinking that sees beyond just today
and deliver high quality results no matter the challenge
or setback.

Shoshanah Bewlay: Early in my career, I was not pay-
ing any attention to who else was working in the eDis-

covery field; it seemed to be “all hands on deck” at all
times! As I specialized and moved into New York gov-
ernment service as the New York State Attorney General’s
eDiscovery Counsel, I found that my ability to “translate
between IT and legal” was my most valuable asset and

skill. Now, having parlayed my general legal experience
and my ability to translate IT to lawyers, executives and
other stakeholders into a role heading the legal depart-
ment of the state’s consolidated IT agency supporting
more than 120,000 New York State employees, I know
that my gender has not been an issue at all.

HAVE YOU FOUND ORGANIZATIONS

LIKE BAR ASSOCIATIONS AND INDUSTRY
TRADE GROUPS USEFUL IN YOUR CAREER
DEVELOPMENT AND WHAT ABOUT
MENTORS?

Shoshanah Bewlay: Yes, absolutely. Through such
groups, I have made contacts that have allowed me to
publish articles, participate on important committees,
and be considered for awards. Working with and among
like-minded attorneys has led me to this point in my
career. As discussed above by some of my fellow inter-
viewees, one sure way to meet role models and mentors
is through such groups. Get involved; you never know
where it might lead. I have had several mentors over the
years, both male and female. Early in my career, my men-
tor was an experienced securities litigator who taught me
to triple check everything, exploit every legal weakness in
my adversary’s case, and make decisions confidently and
as quickly as possible. Later mentors focused on instilling
concepts of servant leadership and employee advocacy to
enable the best work from the people working on teams
you lead. This training has proven invaluable in my cur-
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rent role where the volume of work requires delegation
of important tasks to trusted team members, and where
making quick, dependable and accurate decisions is cru-
cial. Technology is not just about bits and bytes; rather,
the I'T employees I advise every day support IT systems
essential to public safety, child welfare, and the mental
and physical health of New YorKk’s citizens. I believe that
it is imperative that the state’s technology professionals
get the best possible legal advice, so they can fulfill their
important roles enabling the critical missions of the agen-
cies I'TS supports.

Maura Grossman: | have found industry and bar orga-
nizations to be invaluable throughout my career. When
I first started learning about eDiscovery and technology,
I joined the Sedona Conference, the preeminent think
tank in the area of electronic discovery. I was able to
learn from and network with the top thought leaders in
the field. Through bar associations, both at the state and
city level, I met people who were helpful in securing me

and in think tanks like the Sedona Conference, is a way
to provide education to attorneys on important topics
and to promote diversity and inclusion in the legal pro-
fession.

Sandra Rampersaud: Bar associations provide excellent
training and networking opportunities for all, but espe-
cially for the young lawyer. They provide opportunities
to remain in touch with colleagues and friends that you
make over the years, and keep abreast of developments in
the law that you may not have had time to research your-
self. Of equal importance are the opportunities to engage
in discussions relating to the practice of law, such as how
to build a book of business, how to network effectively,
how to be recognized and promoted, how to be a suc-
cessful woman of color in the legal profession, etc. Over
the years, I have had many roles. I have been a member
of the Antitrust and Trade Regulation Committee of the
Bar Association of the City of New York, Co-chair of
the eDiscovery Committee of the NYSBA Commercial

An obstacle I've encountered is the reticence of lawyers
to embrace technology, the important role it plays in the

practice of law, and the need for law firms to implement

technological innovations in ovder to remain relevant.

speaking invitations, and who wanted to collaborate on
writing and other projects. These contacts and opportu-
nities undoubtedly contributed to establishing me as an
expert in my field.

HOW ARE YOU INVOLVED IN
BAR ASSOCIATIONS?

Gail Gottehrer: 'm very involved in the New York State
Bar Association, and am a member of the Committee on
Technology and the Legal Profession, the Blockchain and
Cryptocurrency Subcommittee, the Social Media and
New Communication Technologies Committee, as well
as the Transportation Law Committee. Working with
NYSBA, I organize and speak at CLE programs that are
designed to help lawyers stay up to date with technol-
ogy and to give them practical guidance on topics such
as the GDPR, the Internet of Things, biometrics, data
governance, vetting vendors, and workplace technology.
In addition to NYSBA, I'm actively involved with the
American Bar Association, where I hold leadership posi-
tions in the Woman Advocate Committee, the Judicial
Intern Opportunity Program, the Pretrial Practice and
Discovery Committee, and the TIPS Automobile Litiga-
tion Committee. Participation in NYSBA and the ABA,

and Federal Litigation Section, and Treasurer and Execu-
tive Committee Member of NYSBA's Commercial and
Federal Litigation Section. Each of these experiences has
been incredibly valuable in enabling me to be where I
am today.

ARE THERE ANY ISSUES YOU HAVE
ENCOUNTERED TEACHING LAW STUDENTS
OF THIS GENERATION THAT ARE
DIFFERENT FROM WHEN YOU WERE

A LAW STUDENT?

Maura Grossman: It remains a challenge to convince
most law students that they need a technical education.
Many remain focused on securing employment at pres-
tigious Wall Street firms and do not understand how
critical technical fluency is and will continue to be mov-
ing forward in whatever size firm a young lawyer joins.
Social media — which did not exist when I went to law
school — has led students to have far shorter attention
spans, sometimes resulting in struggles with communi-
cating thoughts clearly, which is critical to exceling as a
lawyer regardless of whether one practices in the technol-

ogy space.
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