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How People Respond to
Disinformation in Chat Apps

Based on findings from an original survey of Arab, Chinese, and South Asian Canadians

We asked respondents from the
Arab, Chinese, and South Asian
ethnocultural communities in
the Kitchener-Waterloo region
about how they respond to
disinformation on chat apps.
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While survey results suggest passive
engagement with disinformation, focus
groups with Chinese, South Asian, and
Arab diaspora members reveal a
different reality. Participants showed
strong digital agency, using shortcuts to
assess information quality as well as
utilizing creative strategies to counter
disinformation in chat apps.

These findings highlight the hidden
resilience within communities and
the need to support and amplify
these proactive responses.
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Majority of people are passive in their approach to
disinformation, either by ignoring or just thinking about it
without responding.
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People are more likely to respond by disagreeing with
misleading and false content than agreeing.
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Infographic# 2: How People Respond to Disinformation in Chat Apps

Our survey findings show that most people respond to disinformation in chat apps passively—
either by ignoring it or simply reflecting on the content without taking action. In instances
where individuals do choose to engage, it is notable that they disagree with false information.
Our focus group discussions help to shed light on these dynamics, highlighting how many
individual users belonging to the Arab, Chinese, and South Asian communities use strategic
shortcuts to assess information. Our discussions with these communities also revealed that
many deploy creative approaches to counter disinformation. These findings indicate latent
resilience within these communities and the importance of supporting proactive responses to
disinformation.

Infographie n° 2 : Comment les gens réagissent a la désinformation dans les applications de
clavardage

Les résultats de notre enquéte montrent que la plupart des gens réagissent de maniére passive
a la désinformation dans les applications de clavardage, soit en l'ignorant, soit en réfléchissant
simplement au contenu sans prendre de mesures. Dans les cas ou les individus choisissent de
s'engager, il est a noter qu'ils ne sont pas d'accord avec les fausses informations. Nos
discussions de groupe ont permis de faire la lumiére sur ces dynamiques, en soulignant
combien d'utilisateurs individuels appartenant aux communautés arabe, chinoise et sud-
asiatique utilisent des raccourcis stratégiques pour évaluer I'information. Nos discussions avec
ces communautés ont également révélé que beaucoup déploient des approches créatives pour
contrer la désinformation. Ces résultats indiquent une résilience latente au sein de ces
communautés et I'importance de soutenir des réponses proactives a la désinformation.
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