The Impacts of Online
Mis/Disinformation

Based on findings from an original survey of Arab,
Chinese, and South Asian Canadians
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A large percentage of participants reported being 0
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Have You Experienced

Hate Due to Mis/Disinformation?

About 46% participants reported experiencing at least
some hate due to mis/disinformation shared on chat
and direct messaging apps.
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Does Mis/Disinformation
Contribute to
Discrimination Against
Your Community?

Over half the survey participants believe that
mis/disinformation on chat apps has contributed to the
discrimination of their ethnocultural communities.
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Does Mis/Disinformation
Contribute to the
Marginalization of Your
Community?

Nearly 519 of the participants stated that
mis/disinformation circulating on chat apps
contributed to at least some marginalization of their
ethnocultural community.
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These findings highlight how online
disinformation deeply affects
ethnocultural diasporas. Our focus group
discussions reveal that many users feel
exhausted and overwhelmed, as
countering falsehoods requires navigating
cultural dynamics and social risks,
sometimes leading to exclusion from
group chats. Participants also reported
facing targeted disinformation from home
countries alongside xenophobic and
discriminatory narratives locally, creating a
heavy disinformation burden.

Mis/disinformation shapes perceptions
and impacts communities. Critical
engagement is key to resilience.
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Infographic# 4: The Impacts of Mis/Disinformation

Disinformation in chat apps has real-world consequences. In our survey of ethnocultural
diaspora communities, 44% of respondents indicated that they have experienced
emotional distress due to online disinformation. Approximately 46% reported facing at
least some level of hate, 53% believe disinformation contributes to discrimination, and
51% say it leads to the marginalization of their communities. Focus groups discussions
revealed that countering falsehoods is exhausting and risky, sometimes causing exclusion
from group chats, while many also face disinformation from both home countries and local
sources. These findings highlight the differential impacts of disinformation on more
vulnerable communities

Infographie n° 4 : Les impacts de la mésinformation/désinformation

La désinformation dans les applications de chat a des conségquences dans le monde réel.
Dans notre enquéte auprées des communautés de la diaspora ethnoculturelle, 44 % des
répondants ont indiqué avoir vécu une détresse émotionnelle en raison de la
désinformation en ligne. Environ 46 % ont déclaré avoir été confrontés a un certain niveau
de haine, 53 % pensent que la désinformation contribue a la discrimination et 51 %
affirment qu'elle conduit a la marginalisation de leurs communautés. Les discussions de
groupes ont révélé que la lutte contre les fausses informations est épuisante et risquée,
entratnant parfois l'exclusion des discussions de groupe, tandis que beaucoup sont
également confrontés a la désinformation provenant a la fois de leur pays d'origine et de
sources locales. Ces résultats mettent en évidence les impacts différentiels de la
désinformation sur les communautés les plus vulnérables.
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