How Do People
Engage with News
on Chat Apps?

Based on findings from an original survey of Arab,
Chinese, and South Asian Canadians

“We asked participants
how they interact with
news in messaging and
social apps—where they
read it, engage with it,
and share it.”

How Often Do People Like, Comment, or
Share News in Chat Apps?
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Where Do People Get Their News?

Online news dominates as the primary news source, while traditional media like
print newspapers are barely used.
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Print
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Our survey findings show that newcomers to Canada are more
likely to get news from international newspapers, social media,
and chat apps, while being less likely to watch Canadian
network television. News consumption also varies by

ethnocultural community—Chinese participants consume less

Canadian and international TV, while Arab participants are less

likely to listen to podcasts. These patterns highlight how news
8 habits shift based on recency of arrival, coommunity, and age.

“Private chat apps are key spaces for ‘
news consumption and sharing,
often replacing traditional news
sources. It's crucial to be aware of
where news comes from and verify
information before spreading it."
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Infographic# 5: How Do People Engage with News on Chat Apps?

Our survey results show that WeChat, Instagram Direct Messenger, and WhatsApp users
engage with news daily, while Signal, Telegram, and X Direct Message users interact with
news less frequently. When it comes to information sources, online news dominates, with
TV news, talk radio, and print newspapers being used far less frequently. The survey also
reveals that newcomers to Canada tend to get their news from international sources,
social media, and chat apps, with less reliance on Canadian network television. News
consumption patterns also vary by ethnocultural community; for example, Chinese
participants consume less Canadian and international TV, while Arab participants are less
likely to listen to podcasts. These findings shed light into the information environment of
under-studied ethnocultural diaspora communities.

Infographie n°5: Comment les gens interagissent-ils avec les nouvelles sur les
applications de chat ?

Les résultats de notre enquéte montrent que les utilisateurs de WeChat, Instagram Direct
Messenger et WhatsApp interagissent quotidiennement avec les nouvelles, tandis que les
utilisateurs de Signal, Telegram et X Direct Message interagissent moins fréquemment avec
les nouvelles. En ce qui concerne les sources d'information, les nouvelles en ligne
dominent, les nouvelles télévisées, les débats a la radio et les journaux imprimés étant
utilisés beaucoup moins fréquemment. Le sondage révele également que les nouveaux
arrivants au Canada ont tendance a obtenir leurs nouvelles de sources internationales,
des médias sociaux et des applications de clavardage, et dépendent moins de la télévision
canadienne. Les habitudes de consommation d’information varient également selon la
communauté ethnoculturelle ; par exemple, les participants chinois consomment moins
de télévision canadienne et internationale, tandis que les participants arabes sont moins
susceptibles d’écouter des balados. Ces résultats mettent en lumiére ’environnement
informationnel des communautés de la diaspora ethnoculturelle sous-étudiées.

SR #5: N1 I¢ T IR JHER & 914 $4 ISq 32

Wﬁﬂ%ﬁ@fm%ﬁ?WeChat, Instagram Direct Messenger SﬁTWhatsApp
WWW%WQW% Wﬁ;Signal, Telegram 3iR X Direct Message
ST TR & AU HH IR IS 6 | T SHGRI & HIdl ! a1d ST &, dl SHiers
TR g1 81a &, Safes St qumR, efe 33l 3R fiie sRaaRi #13uaN T agd A eI 3|
HA&UT A Tg HI Ul =Tl & fob ATST H 1T MU TNT SR 31U FHIER SIS Hiell,
TR HfSAT 3R e T § U R 8, 3R HTSTs Aedad eatiae R & AR g g
AR WU & Yo S 3R ARpias Tqer & AR Hi e gid §; 3emerur & fa,
A ufrHr R FSTS SR SiaRTSTa St 1 4@ d &, Sefe sRe UfTHIR Ui sRe Y- &
FUTTT HH WA & | A ol HH ST aTel SITeid iR Hikgp [ Tt Sar &1 a1
TATeRUN TR UehT=T EIAd & |

&) WATERLOO



DIGITAL INFORMATION, SECURITY, AND RESILIENCE (DISR) [ \

Digital Information | Security | Resilience

ERE5 : AMNMEENXRN AR LiEfFRE ?

EIMMWBEZERER - WeChat, Instagram Direct Messenger #1 WhatsApp AR 8 X &5
EA0FIE - 1M Signal, Telegram #1 X Direct Message FAF° MRV A E - TS BRIES
H - EEMESESHA - BHE - Sl OFNERRENERMEERSS - BE
AR - MERWFERMO T NERFRIR - #REEFI RN AEFREHE - XNz
RWEZBMWIERBRD - HEPEBEX A GEERFEMSR ; Al - PESSERION
ENMEARMEFRSEN - MAHBEZSS5ENRDVKITES - XERIIER 7R ABRE
MAEFEEEMIE BHIR,

$d2yl Sliglad b HusYI ge ulill Jelaly &St 5 a8y (bl

WhatsApp g Instagram Direct Messenger g WeChat (w axiue L-,i lic Wniw| 2l yglai

X Direct Message go g Telegram g Signal goixiuie Jelaiy loiy diogs )usVl go elclaiy
Loy iVl e sVl pasgi «loglaall y3lany yoll @iy loaic . 1515 Jsl JSuiy 5 Usdl
eMniw V| sy laS sy Jsl JSuiy dcgdnall caznlly dcldVlg oeu3alill jusl olaziwl aly
Juolgill Jilwgg ddgd jobow o adylisl (e Jguasdl Gl oliay 1308 (I 332l Guesldll o
blail calizs .auisdl ¢es jalill Ol e Jsl slaicl go syl Ol (elaizVl

095y binall Allginy Jlall duww Gle tsliilly byl gaizall cuus bayl )LVl Jilgiul
elaiiwl duoye Jsl eyl 98 Linall laiy (Jsl JSuiy dgally &Sl e jalidl jusl o ginall
syl Ol Oleaize) dsilegleall dl (e egundl Zilill oia ol .CuwlS g4l (I

Ol Sy lgiwlys 10 @) il duslailly.

UNIVERSITY OF
%) WATERLOO



	Infographics - UTW -04

