Assessing
Information Quality:
Individual Intervention

Based on findings from an original survey of Arab,
Chinese, and South Asian Canadians

We asked participants how they assess
information credibility in chat apps and which
verification methods they find most effective.
Their responses reveal both common practices

and perceptions of reliability.

How People Assess
Information Credibility in
Chat Apps

Fact-checking is the most commonly used method,
while a significant number rely on trusted news sources.
A small percentage place trust in friends and family.
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@ Other
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Discussions with focus group participants
show that individual users actively counter
mis/disinformation in private chat apps.
While anonymous posts are often ignored,
false information from close connections is
addressed through one-on-one follow-ups,
sharing credible sources, and even offline
discussions via calls or in-person chats. These
findings highlight how digital agency can be
a powerful tool in combating disinformation.

“These findings highlight
the importance of media
literacy and fact-checking
tools in reducing
disinformation.”
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Infographic# 6: Assessing Information Quality: Individual Intervention

In our survey, participants reported using various methods to assess the credibility of
information in chat apps: i) 58% fact-check information using multiple sources’; ii) 31% rely
on trusted news sources, and; iii) 9% trust information from friends and family. When asked
about the most effective way to verify information, 61% highlighted fact-checking as the
most effective method. Focus group discussions revealed that users actively counter
disinformation, especially from close connections, by sharing credible sources and
following up through private conversations. These findings suggest how the unique
attributes of private chat apps and groups can become sites for correcting and countering
disinformation.

Infographie n° 6 : Evaluation de la qualité de Uinformation : Intervention individuelle

Dans notre enquéte, les participants ont déclaré utiliser diverses méthodes pour évaluer la
crédibilité des informations dans les applications de clavardage : i) 58 % vérifient les
informations a l'aide de plusieurs sources ; ii) 31 % s’appuient sur des sources
d’information fiables ; et iii) 9 % font confiance aux informations provenant d’amis et de
membres de la famille. Lorsqu’on leur a demandé quel était le moyen le plus efficace de
vérifier Uinformation, 61 % ont souligné que la vérification des faits était la méthode la plus
efficace. Les discussions de groupe ont révélé que les utilisateurs luttent activement
contre la désinformation, en particulier lorsqu'elle provient de sources proches, en
partageant des sources crédibles et en faisant un suivi par le biais de conversations
privées. Ces résultats suggerent comment les attributs uniques des applications de chat et
des groupes privés peuvent devenir des sites pour corriger et contrer la désinformation.
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