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of Arab, Chinese, and South Asian
Canadians

“Our survey data
highlights how users
often interact in spaces
where they do not know
all members and how
anonymous individuals
contribute significantly to
the spread of false
information.”
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Sources of
Misinformation
in Chat Apps

Anonymous individuals are reported as
the largest source of disinformation.
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“People often engage in chat groups
without knowing all members, allowing for
anonymous disinformation to spread.
Despite the interpersonal nature of these
spaces, they remain vulnerable to the spread
of disinformation, stressing the need for
stronger awareness and verification
practices.”
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Infographic# 8: Who is Sharing Disinformation on Chat Apps?

In our survey of Arab, Chinese, and South Asian Canadians, 79% of participants reported
being unaware of all the members in their chat groups, highlighting the prevalence of
anonymous interactions. Over 44% of participants identified anonymous individuals as the
largest source of disinformation. These findings underscore the risks posed by anonymity
in chat groups, where disinformation can spread unchecked, despite the interpersonal
nature of these spaces. The global composition of the groups and the anonymity of
members in larger chat groups suggests that these digital spaces can become
sites/vectors for the spread of disinformation.

Infographie n° 8 : Qui partage de la désinformation sur les applications de clavardage ?

Dans notre enquéte aupres des Canadiens d'origine arabe, chinoise et sud-asiatique, 79 %
des participants ont déclaré ne pas connaitre tous les membres de leurs groupes de
discussion, ce qui souligne la prévalence des interactions anonymes. Plus de 44 % des
participants ont identifié les individus anonymes comme la plus grande source de
désinformation. Ces résultats soulignent les risques posés par l'anonymat dans les
groupes de discussion, ou la désinformation peut se propager sans controle, malgré la
nature interpersonnelle de ces espaces. La composition globale des groupes et l'anonymat
des membres dans les groupes de discussion plus importants suggerent que ces espaces
numériques peuvent devenir des sites/vecteurs de diffusion de la désinformation.
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