
English 119: Communications in Mathematics and Computer Science 
Course Syllabus (Winter 2015, Sec. 7 & 10) 

 
Instructor: Dr. Olga Gladkova (ogladkov@uwaterloo.ca) 
Office:  TBA 
Office Hours: M–TH, by appointment. 
 
Course Description: The aim of this course is to give you instruction and practice to build your oral and 
written communication skills, preparing you for academic and workplace demands in math and computer 
science. You will analyze and produce a range of communication forms.  
 
Course Objectives: By the end of the term you should gain confidence in your ability to complete 
research and communication projects. You should also improve your skills in working as part of a team, 
communicating, practising professional behaviour, and making oral presentations. A portfolio of 
documents to show potential employers and coworkers will illustrate your accomplishments in this 
course. 
 

Note: This is not an English language course. In order to succeed, you will need adequate English 
competence. Therefore, we strongly recommend that you achieve the English Language 
Proficiency Exam (ELPE) milestone before taking this course.   

 
Required text:  Lannon, John M., and Don Klepp, Technical Communication. 6th Canadian ed. Toronto: 
Pearson Education Canada, 2015. Please bring your textbook to all workshops. 

 
 

Course Grade Breakdown 
 
Participation      15% 
Individual research project    20% 
Peer review      5% 
Team research project: 

Research Proposal    10% 
Status reports (individual & team)  10% 
Report      20%  
Report presentation    15% 
Self-evaluation     5% 

 
 

Course Assignments 
 
1. Professionalism and participation (15%). You will be marked on 

• Contributions to class discussions with comments, perspectives, questions, and ideas 
• Participation in classroom activities 
• Meaningful engagement with peers in and out of class 
• Effective communication in and out of class 
• Timely and professional completion of assigned work. 

Much of the work that you do this term will rely on your co-operation with your class- and team-
mates. It is therefore crucial that you attend both the lectures and workshops, and participate in 
teamwork. Absences without timely documented excuses will result in a 1% deduction of the 
participation mark per class missed.  



 
2. Individual research project (20%).This project will involve an environmental scan of internet (and 

media) resources for the purpose of comparing and/or evaluating academic or career options available 
to you. You will deliver your findings to the class in the form of a short presentation, which will 
account for half of the mark. The other half will be for project documentation that you will submit to 
D2L on your presentation day: a detailed presentation outline with an APA list of your information 
resources. 
 

3. Peer review (5%): You will provide oral and written feedback to one of your classmates’ 
presentation, commenting on its content and delivery. 

 

4. Team research project (60%). This project, addressing a subject matter of relevance and interest to 
your classmates, will be carried out throughout the term. You will form a team and decide on your 
topic; design a study and create a proposal; write a report and present it in a colloquium at the end of 
the term. Your research will involve two kinds of information resources: primary (interviews or 
surveys) and secondary (books, academic papers, media publications, etc.). 
The project consists of several individual and team assignments, as follows: 

a) Project proposal (10%). As a team, design a viable design and locate good information 
resources for your project. You will present this to the class for peer response and submit a 
written proposal on the day following your presentation. 

b) Progress/Status report (10%). The grade will be evenly split between two assignments: 
- Individual report: Each team member must provide a brief oral status report at the end of 

his or her scheduled time as team coordinator and follow that up by a written report 
submitted to D2L within 24 hrs of the workshop. 

- Team report: As a team you will prepare and present your status report in class. Each 
team member will be responsible for one section. This will provide you with an 
opportunity to receive feedback on your progress to date. It will also allow you to 
practice your presentation skills, in anticipation of your report presentation. 

c) Project report (20%, divided equally between the document as a whole and individual 
sections).  The report will be team-generated, but each team member will write an 
identifiable section of the discussion part of the report (approx. 750 words). The report must 
include an appendix indexing the individual contributions by section title and page number. 

d) Team presentation (15%). 10% of this grade is a shared grade, for the team presentation as 
a whole, and 5% is for individual performance. Each team member must present a clearly 
defined section of the presentation. 

e) Project evaluation (5%). You will write an assessment of the team project and submit it 
within 24 hours after your team presentation. 

All team members are expected to make equal contributions to all parts of the project: planning, 
research, analysis, project communication, proposal and report writing. The whole team must also 
participate in the preparation and delivery of the presentations.  (Time will be allotted during the 
workshops for team meetings, but you will likely need to hold team meetings outside of class as 
well.) Every students is required to act as a team coordinator for at least one week, to report on 
the team’s progress, to take part in all team meetings, and to act in a professional and considerate 
manner. The entire team must make efforts to maintain productive communication and to support 
every member’s involvement. Setbacks and challenges must be addressed openly and effectively. 
If necessary, ask for my mediation. Failure to engage fully in teamwork may result in reduced 
individual and team project grades. 



Course Policies 
 

Course materials: All information relevant to the course assignments will available on Waterloo 
LEARN.  
 
Paper submissions: The papers must be formatted and referenced according to the APA documentation 
style. Upload your submissions to D2L unless otherwise specified. Late papers will be penalized 5% per 
class late. If you have legitimate reasons to request an extension, do so at least 24 hours before the due 
date.  Make your request comprehensive and professional, outlining your reasons and stating a specific 
new due date.  Note, however, that the request does not guarantee a release from the late penalty. Also 
note that there will be no extensions for any components of the team report.  
 
Out-of-class conferences: I encourage you to make appointments with me to discuss your work and 
performance. Please convey all your concerns without delay. 

 
 

University Policies 
 

Cross-listed course: Please note that a cross-listed course will count in all respective averages no matter 
under which rubric it has been taken. For example, a PHIL/PSCI cross-list will count in a Philosophy 
major average, even if the course was taken under the Political Science rubric.  

 
Academic integrity: In order to maintain a culture of academic integrity, members of the University of 
Waterloo community are expected to promote honesty, trust, fairness, respect and responsibility.   

Discipline: A student is expected to know what constitutes academic integrity to avoid committing 
academic offenses and to take responsibility for his/her actions. A student who is unsure whether an 
action constitutes an offense, or who needs help in learning how to avoid offenses (e.g., plagiarism, 
cheating) or about “rules” for group work/collaboration should seek guidance from the course professor, 
academic advisor, or the Undergraduate Associate Dean. When misconduct has been found to have 
occurred, disciplinary penalties will be imposed under Policy 71--Student Discipline. For information on 
categories of offenses and types of penalties, students should refer to Policy 71, Student Discipline: 
http://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-71  

Grievance: A student who believes that a decision affecting some aspect of his/her university life has 
been unfair or unreasonable may have grounds for initiating a grievance. Read Policy 70, Student 
Petitions and Grievances, http://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-70  Section 
4. 

Appeals: A student may appeal the finding and/or penalty in a decision made under Policy 70 - Student 
Petitions and Grievances (other than regarding a petition) or Policy 71 - Student Discipline if a ground for 
an appeal can be established. Read Policy 72, Student Appeals http://uwaterloo.ca/secretariat/policies-
procedures-guidelines/policy-72  

Accommodation for Students with Disabilities: 
Note for students with disabilities: The AccessAbility Services (AS) Office, located in Needles Hall, 
Room 1132, collaborates with all academic departments to arrange appropriate accommodations for 
students with disabilities without compromising the academic integrity of the curriculum.  If you require 
academic accommodations to lessen the impact of your disability, please register with the AS Office at 
the beginning of each academic term. 

http://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-71
http://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-71
http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm


 
Other sources of information for students: 
Academic Integrity Website (Arts): https://uwaterloo.ca/arts/current-undergraduates/student-
support/ethical-behavior   
Academic Integrity Office (uWaterloo):  https://uwaterloo.ca/academic-integrity/  
 

 
Tentative Schedule 

 Topics Textbook  Major assignments due 

Week 1 
Jan. 6 & 8 

Course introductions Ch. 1  

Academic integrity Ch. 9  

Week 2 
Jan. 13 & 
15 

Determining information needs Ch. 2  
Correspondence 
Working with sources 

Ch. 22 & 7 (pp. 
106-117)  

Week 3 
Jan. 20 & 
22 

Review strategies  Ch. 8 & 10  

The logic of comparison & evaluation pp. 437-438, 469-
479  

Week 4 
Jan. 27 & 
29 

Presentation techniques Ch. 24  

Individual project presentations  Individual presentation 
outline & references 

Week 5 
Feb. 3 & 5 

Individual project presentations  
The logic of decision-making 
Collaboration Ch. 4 Presentation peer review 

Week 6 
Feb. 10 & 
12 

Primary research Ch. 7  

Organization of reports & proposals Ch. 18, 19, $ 21  
Reading 
week    

Week 7 
Feb. 24 & 
26 

Text & paragraph organization Ch. 11  

Project proposal defences  
Written research proposal 
due 24 hours after the 
presentations 

Week 8 
Mar. 3 & 5 

Research & communication ethics Ch. 6 

Team coordinator status 
reports 

Uses & types of arguments  
Patterns of organization and argument 
development 

Ch. 14 

Week 9 
Mar. 10 & 
12 

Selection  and interpretation of evidence Ch. 5 

Introduction & conclusion strategies pp. 356-357 
Week 10 
Mar. 17 & 
19 

Team status report presentations  Team status report 

Visuals & document design Ch. 12 & 13 
Team coordinator status 
reports 

Week 11 
Mar. 24 & 
26 

Front & back matter Ch. 20 

Writing about process Ch. 16 

Week 12 
Mar. 31 & 
Apr. 2 

Report presentations  - Team project report 
- Project evaluation due 24 

hours after the 
presentations 

Report presentations 
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