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University of Waterloo 
Department of English 

ENGL 191: Communication in the Engineering Profession 
Section 001: T/TH, 8:30 – 9:50 am, Room E5 4106 

Section 003: T/TH, 11:30 am – 12:50 pm, Room E5 4106 
Section 005: W/M, 2:30 – 3:50 pm, Room E5 4106 

 
 

Instructor: Dr. Andrea Jonahs   
Office Location: HH 144  
Office Hours: Mondays, 11:30 am - 12:30 pm, HH 144; Thursdays, 1:00 - 1:30 pm, E5 4th floor lobby; and by 
appointment.   
Email: ajonahs@uwaterloo.ca  
Note: Email is the best way to reach me outside of office hours/in-class communication.  Please allow a response 
time of 24hrs on weekdays and 48hrs on weekends.  
 
TA: Alex Fleck 
Email: a3fleck@uwaterloo.ca  
Note: Email Alex to arrange meeting time & location. 
 

Course Description 
This course will teach written and oral communication in civil, environmental, and geological 
engineering.  Students will practice internal and external genres of communication relevant to groups 
that might include clients, peer groups, technical staff, public audiences, and regulatory and policy-
focused stakeholders.  Through an iterative communication design process that emphasizes agency, 
critical thinking, and creative competencies, students will craft audience-specific messages through 
writing and presenting.  
 
Specifically, by the end of the course, learners should be able to: 

• describe and apply conventions, genres, and norms, and values of communication in an 
engineering discipline; 

• compose persuasive, audience-specific technical arguments; 

• analyze and summarize technical content in a clear and concise ways; 

• deliver effective oral presentations; and 

• appraise and reflect on their own compositions, and those of their peers, to strategically revise 
and edit documents and presentations.  

mailto:ajonahs@uwaterloo.ca
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Required Text  
Ewald, Thorsten.  Writing in the Technical Fields: A Practical Guide.  
2nd ed., Oxford Canada, 2017.  ISBN-10: 019902149X. 
 
Available as a digital rental on RedShelf: 
https://www.redshelf.com/book/596589/writing-in-the-technical-
fields-596589-9780199021505-thorsten-ewald 

 
 
 

Course Requirements & Assessments 
The following section provides brief, broad descriptions of course assessments.  Please consult the assignment 
guidelines for specific requirements and grading rubrics.  Note: There is no exam for this course. 

 
Assessments Weight Length Due 

In-class participation 10% varies  
Letter & Memo 10% E-mail: 250-400 

Memo: 250-600 
Week 3 

Engagement Progress Reports x 3 10% 250-500 words, each #1 Week 4 
#2 Week 9 

#3 Week 11 
Mechanical Description 10% 600-1000 words Week 6 
Genre Analysis x 2 10% 400-800 words, each Week 8 
NEM Proposal & Pitch (group) 15% Oral: 7-8 mins 

Written: 500-1000 words  
Week 10 

Formal Technical Report 25% 2500-3500 words Week 13 
Proposal Presentation 10% 6-7 mins Week 13 

 
Participation: In-class (10%)  
Participation is evaluated through the completion of in-class activities that are submitted at the end of each class.  
These activities are done individually or in groups and are designed to reinforce key concepts and prepare you for 
graded assignments.  If you miss a class, these activities cannot be made up.  However, you can miss two 
activities without penalty, and you may have access to these activities for your benefit.  
 
In-class Participation Grading Scale: 

Grade out of 4 points  # of participation assignments missed 
5 0 (bonus point for zero missed assignments!) 
4 2 or less 

3.5 3 
3 4 

2.5 5 
2 6 

1.5 7 
1 8 

0.5 9 
0 10 or more 

https://www.redshelf.com/book/596589/writing-in-the-technical-fields-596589-9780199021505-thorsten-ewald
https://www.redshelf.com/book/596589/writing-in-the-technical-fields-596589-9780199021505-thorsten-ewald
https://www.redshelf.com/book/596589/writing-in-the-technical-fields-596589-9780199021505-thorsten-ewald
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E-mail & Memo (10%) 
For this assignment, you will practice writing two types of routine correspondence: an e-mail and a memo.   
Your e-mail will be written to someone in the field of engineering that you don’t know, but would like to 
interview.  Specifically, you want to ask them about how communication skills matter in their workplace. 
Your memo will raise a concern to a group that you are part of (e.g. students in a class, the residents on your floor, 
people at your job, your soccer team, etc.).  
 
Engagement: Progress Reports x 3 (10%) 
Over the term, you will write three progress reports telling me about how you are engaging in the course beyond 
just showing up and completing in-class assignments.  Engagement speaks to professionalism, attitude, 
contribution, and responsibility—all attributes that employers are seeking.  Engagement also demonstrates your 
investment and agency in the learning process.  In your report, you will summarize your engagement goals, 
evaluate your efforts, identify problems and possible solutions, and possibly set new goals.   
 
Genre Analysis x 2 (10%) 
In this assignment, you will analyze two distinct genres in the engineering field that we have not covered in class.  
This assignment develops the skills needed to identify genre conventions and grows your understanding of how 
various genres function within the engineering field.  
 
Mechanical Description (10%) 
In this assignment, you will write a mechanical description that summarizes how a system of moving parts, 
oriented towards a specific task, works.  Your document must include technical graphics as well as various 
technical definitions and descriptions.  Topics must be approved by the instructor.   
 
National Engineering Month (NEM) Group Proposal and Pitch (15%) 
This assignment requires your team to come up with a creative idea that can be used to engage young people 
during NEM.  You will write a short proposal that articulates a problem and a solution related to attracting high 
school students to the field of engineering.  Then, you will present your solution to the NEM board making sure to 
include a mock-up or some kind of example so the audience can clearly visualize what you have in mind.  Your 
goal is to convince NEM decisions makers that your idea achieves their goals, is appealing to young people, and 
should, of course, be part of NEM’s campaign.   
 
Formal Technical Report (25%) and Oral Presentation (10%) 
This assignment draws upon the many skills you’ve been developing and practicing the entire term.   
Formal reports are longer, more complex documents, usually 10+ pages, created for larger projects and readers 
who require various levels of detail.   Formal reports are not only a common workplace document but they are 
required after you complete each co-op term.  Although formal reports may have different goals and titles 
(recommendation reports, usability studies, feasibility studies, proposals, etc.) most of them will inform, analyze, 
and recommend.  You will write a formal report on a topic of your choice related to a topic in 
civil/environmental/geological engineering that interests you.  Your report will be accompanied by an oral 
presentation that emphasizes the big picture and overall take-away of the written report.   

  

https://exploreengineering.ca/
https://exploreengineering.ca/
https://uwaterloo.ca/civil-environmental-engineering/current-undergraduate-students/work-term-reports
https://uwaterloo.ca/civil-environmental-engineering/current-undergraduate-students/work-term-reports
https://uwaterloo.ca/civil-environmental-engineering/current-undergraduate-students/work-term-reports
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Course Policies 
 

Late Assignments & Absences 
Assignments submitted after the due date will result in a 5% per day penalty.  Oral presentations will receive a 
zero if you are not in class for your presentation.   
 
Exceptions and/or extensions may be granted on a case-by-case basis.  When possible, prompt communication in 
advance of an absence is appreciated.  While early notification demonstrates professional courtesy, it does not 
guarantee your absences, tardiness, or late work will be excused. 
 
Submitting Assignments 
All assignments must be submitted both as a hard copy AND electronically through LEARN dropbox, unless 
instructed otherwise.  The hardcopy and the electronic copy must be the exact same document. 
   
Assignments can be submitted anytime during the due “date” week, which offers you more time management 
flexibility.  The end-of-the week deadline is Friday, 12 noon for softcopies and Friday, 5pm for hardcopies.  
Anything received after this time will be considered late.   
 
Hard copies:  Submit assignments directly to me in-class or during office hours.  You may also submit 
assignments to the English office (Room 2016 E, HH); assignments submitted to the English office are time-
stamped.  DO NOT slide assignments under my door unless you have permission.  
 
Soft/electronic copies:  Submit to the correct LEARN dropbox.   
 
When submitting assignments, clearly indicate: 

• Your full name 
• Your instructor’s name (especially important for when you submit to the English office dropbox) 
• Section number (001/003/005) 
• Assignment Name 
• Date 
• Word count 

 
 

Team Work 
When working in a team, it is crucial that you discuss roles, goals, timelines, and expectations early on.  Make 
sure that you have exchanged contact information and are available to meet outside of class to work on 
assignments.  Any issues with your partner(s) should be brought to my attention as soon as possible; complaints 
issued after assignments are due are difficult to resolve. 
 
Electronic Device Policy 
Students may use electronic devices (laptops, tablets, phones etc.) for class-related activities only (i.e. note-taking, 
group projects, conducting research, LEARN etc.).  Electronic devices used for any other purpose is not 
permitted.  The instructor reserves the right to request electronic communication to be turned off and put away if 
it is distracting.  Repeat instances of inappropriate use of electronics in the classroom will negatively affect your 
participation grade.  Recording or photographing any part of a classroom lecture/activity is not permitted unless 
you’ve been given special permission.   
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Accommodations 
Accommodations due to extenuating circumstances will be evaluated on a case-by-case basis and may require 
documentation of some kind.  While prompt notification demonstrates professional courtesy, it does not guarantee 
your tardiness/absence will be excused/accommodated.  Please see the University Policies, Guidelines, and 
Academic Regulations for Assignments, Tests, and Final Exams for more information on accommodations. 
 
Grading Scale 

Letter 
grade Percentage ranges 

A+ 90-100 
A 85-89 
A- 80-84 
B+ 77-79 
B 73-76 
B- 70-72 
C+ 67-69 
C 63-66 
C- 60-62 
F 0-59 

 
 

 
The “A” range is exceptional.  Work exceeds expectations by being 
creative, compelling, comprehensive, and mostly error-free.   
 
The “B” range meets expectations.  Work is competent but limited in 
originality and depth.  Occasional errors do not undermine the 
overall integrity of the work.   
 
The “C” range meets minimal expectations.  Work tends to be 
underdeveloped in several aspects.  Errors may undermine the 
overall integrity and/or comprehension of the work.   
 
“D” or “F” ranges do not meet expectations.  Work is inadequate in 
several aspects.  Errors tend to be frequent and undermine the 
overall comprehension of the work  
 
The passing grade is 50%. 

 

Student Resources 
Student Success Office: The mandate of the Student Success Office (SSO) is to provide and facilitate strategic 
student support for academic and personal success. Information available online at 
https://uwaterloo.ca/student-success/about-student-success 
 
Student Counselling Services: University can be a challenging environment. Meeting with an experienced and 
friendly counsellor can help students address their questions and concerns, set goals and develop strategies and 
skills to manage stress or other concerns.  Information is available online at Campus Wellness 
https://uwaterloo.ca/campus-wellness/counselling-services 
and UW MATES peer counselling https://uwaterloo.ca/campus-wellness/counselling-services/uw-mates-peer-
counselling 
 
Nutrition Services: https://uwaterloo.ca/campus-wellness/health-services/nutrition-services 
 
Health Services: https://uwaterloo.ca/campus-wellness/contact-us 
 
Writing and Communication Centre: The Writing and Communication Centre is an inclusive, creative, and 
collaborative writing space. The service supports writing and communication for undergraduate and graduate 
students and the entire University of Waterloo community. They offer writing resources, individual and group 
appointments, drop-ins across campus, workshops, and course support. Where possible, services are available 
online for distance learners. Information available at https://uwaterloo.ca/writing-and-communication-centre/ 

http://ugradcalendar.uwaterloo.ca/page/Acad-Regs-Accommodations
http://ugradcalendar.uwaterloo.ca/page/Acad-Regs-Accommodations
http://ugradcalendar.uwaterloo.ca/page/Acad-Regs-Accommodations
https://uwaterloo.ca/student-success/about-student-success
https://uwaterloo.ca/campus-wellness/counselling-services
https://uwaterloo.ca/campus-wellness/counselling-services
https://uwaterloo.ca/campus-wellness/counselling-services/uw-mates-peer-counselling
https://uwaterloo.ca/campus-wellness/counselling-services/uw-mates-peer-counselling
https://uwaterloo.ca/campus-wellness/counselling-services/uw-mates-peer-counselling
https://uwaterloo.ca/campus-wellness/health-services/nutrition-services
https://uwaterloo.ca/campus-wellness/health-services/nutrition-services
https://uwaterloo.ca/campus-wellness/contact-us
https://uwaterloo.ca/campus-wellness/contact-us
https://uwaterloo.ca/writing-and-communication-centre/
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University Policies on Academic Integrity 
 
 
Discipline: A student is expected to know what constitutes academic integrity, to avoid committing academic 
offences, and to take responsibility for his/her actions. A student who is unsure whether an action constitutes an 
offence, or who needs help in learning how to avoid offences (e.g., plagiarism, cheating) or about “rules” for 
group work/collaboration should seek guidance from the course professor, academic advisor, or the 
Undergraduate Associate Dean. When student misconduct has occurred disciplinary penalties will be imposed 
under Policy 71 – Student Discipline. For information on categories of offenses and types of penalties, students 
should refer to Policy 71 - Student Discipline http://www.adm.uwaterloo.ca/infosec/Policies/policy71.htm 
 
Grievance: A student who believes that a decision affecting some aspect of his/her university life has been unfair 
or unreasonable may have grounds for initiating a grievance. Read Policy 70 - Student Petitions and Grievances, 
Section 4 http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm 
 
Appeals: A student may appeal the finding and/or penalty in a decision made under Policy 70 - Student Petitions 
and Grievances (other than regarding a petition) or Policy 71 - Student Discipline if a ground for an appeal can be 
established.  Read Policy 72 - Student Appeals http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm 
 
 
Academic Integrity Office (University): http://uwaterloo.ca/academicintegrity/ 
Academic Integrity Website (Engineering): https://uwaterloo.ca/engineering/current-undergraduate-
students/academic-support/academic-integrity 
 
To maintain a culture of academic integrity, members of the University of Waterloo are expected to promote 
honesty, trust, fairness, respect, and responsibility 

Examples of academic misconduct include using work from students who have taken the class previously, using 
work that you have written for other classes, having someone complete some or all of an assignment (excluding 
what is acceptable for authorized group work), and not citing sources. 

 

http://www.adm.uwaterloo.ca/infosec/Policies/policy71.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy71.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy70.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm
http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm
http://uwaterloo.ca/academicintegrity/
https://uwaterloo.ca/engineering/current-undergraduate-students/academic-support/academic-integrity
https://uwaterloo.ca/engineering/current-undergraduate-students/academic-support/academic-integrity
https://uwaterloo.ca/engineering/current-undergraduate-students/academic-support/academic-integrity
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