
University of Waterloo 
English 210E: Genres of Technical Communication 

Fall 2015 

MW 8:30-9:50 (AL 124) 
 
Instructor: Dhruba Neupane 

Email: dneupane@uwaterloo.ca 

Office: PAC 1284 

Office hours: MW 10:00-11:00 (or by appointment)   

 
Course Description and Objectives 
 
“A study of the principles, processes and products which constitute technical writing, this course 
provides an introduction to techniques of audience analysis and principles of document design 
as well as experience in the process of creating technical documents. Writing practice will be 
provided in the many roles of the technical writer — from researcher to editor” (uWaterloo 
course). This course is designed to help students build on their abilities to produce effective 
technical documents.  

Important genres to cover:  

• Application package 
• Report  
• Proposal 
• Presentation  
• Rhetorical analysis and design (webpages, instruction manuals, blogs, advertisements)  

After completing this course, students will be able to: 

• Understand and gain skills on technical communication genres, conventions and 
cultures that shape what, how, and why we communicate and compose  

• Analyze and critique a text (text broadly understood) from a rhetorical angle 
• Build on and expand designing, documenting, and other persuasive abilities tailored to a 

particular audience and context  
• Build on and expand collaborative strategies and abilities  

Required Text 

• Markel, Mike. Technical Communication. 11th ed. New York: Bedford/St. Martin’s, 2012.  
• Additional readings on LEARN  

Assignments and Marks:  

mailto:dneupane@uwaterloo.ca


Document Analysis and Design (15x2 =30%): This will involve two assignments. For Assignment 
1 (800-1000 words), students will analyze, critique, and/or re-write an existing document. For 
Assignment 2, students will compose their own technical documentation for a product of their 
choice.  

o Assignment 1 due dates: Draft October 7, Final October 14 (due in class) 
o Assignment 2 due dates: Draft October 21, Final October 28 (due in class) 

Job Application Package  (20% of final grade) — In preparation for the job market, students will 
compose a cover letter, résumé, and e-mail correspondences.  

o Assignment 3 due dates: Draft November 2, Final November 4 

Proposal and Oral Presentation (20% group and 10% individual= 30% of final grade) — Can 
take many forms and topics, but this 10-12-page technical proposal report requires substantial 
research, application of technical communication principles, and integration of design elements 
with writing  

• Students will be placed into teams of 4 or 5 to persuade a potential investor about the 
value of a particular product or project. While everyone will contribute equally to the 
final, members will also submit their individual contribution along with a 500-word 
reflective piece.   

• The oral presentation for a team should not exceed 20 minutes; group members will 
ensure that each member allocated equal amount of time. There will also be group 
member evaluations to ensure that each member contributes fairly.  
 

o Due dates: Draft November 23 
o Final TBD 

Daily Reading Comprehensions and Activities (20% of final grade)  

• Homework, quizzes, class participation, job advertisements, interview questions, drafts 
of your assignments, various other documents and class exercises 

Attendance 

• Regular class attendance is expected. Five absences or more will result in being 
withdrawn from the course; more than three absences will affect your grade. If you are 
going to miss a class, you should email me with the reason. You are responsible for 
making up what you miss, but if you miss a workshop day, that includes getting written 
feedback on your draft from at least two of your peers, you forgo a great opportunity. 
Coming to class either too late or insufficiently prepared to meaningfully participate 
counts as an absence. 

Late Policy 

All late submissions will loss 3% marks per day.  

Class Schedule:  



Total tentative classes: 24  

Week 1 (September 14, 16): Course introduction, expectations (14); Characteristics of tech 
documents Ch. 1 (16)  

Week 2 (21, 23): Understanding Ethics and Writing Technical Documents. Readings Ch. 2 (21) 
and Ch. 3 (23)  

Week 3 (28, 30): Writing Collaboratively (28); rhetorical analysis; Readings Ch. 4 (28) and LEARN 
(30)  

Week 4 (October 5, 7): Analyzing Audience and Purpose and Researching Your Subject; 
Readings: Ch. 5 (5); and Ch. 6 plus bring your draft for essay 1 (7) 

Week (October 14): Organizing Tech Information Ch. 7; Assignment 1 due in class   

Week 6 (19, 21): Communicating Persuasively Ch. 8 (19) and Effective Sentences Ch. 9 & 10 (21) 
Peer-review assignment 2, bring your draft in class  

Week 7 (25, 28): … continued from the previous week and Writing Job-Application Materials Ch. 
15 Assignment 2 due in class 

Week 8 (November 2, 4): Bring your draft of Resume, Cover Letter and Correspondences for 
assignment 3, Nov 2); Paraphrasing, quoting, summarizing (4) Assignment 3 due in class 

Week 9 (9, 11): Writing Proposals; Ch. 16 and Recommendation Reports Ch. 17  

Week 10 (16, 18): Reports continued and Definitions, Descriptions and Instructions Ch. 20  

Week 11 (23, 25): Bring your proposal drafts (assignment 3) in class (23); Newsletter, Brochure, 
Whitepaper    

Week 12 (30): Public Speaking and oral presentations Ch. 21 

Week 13 (December 2, 4): Presentations.  

Final assignment due TBD  

 

University rules, regulations, and guidelines   

Academic Integrity 
In order to maintain a culture of academic integrity, members of the University of  
Waterloo community are expected to promote honesty, trust, fairness, respect and 
responsibility.  See the UWaterloo Academic Integritity webpage 
(https://uwaterloo.ca/academic-integrity/) and the Arts Academic Integrity webpage 
(https://uwaterloo.ca/arts/current-undergraduates/student-support/ethical-
behaviour) for more information.  
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Discipline 
A student is expected to know what constitutes academic integrity, to avoid committing 
academic offences, and to take responsibility for his/her actions. A student who is 
unsure whether an action constitutes an offence, or who needs help in learning how to 
avoid offences (e.g., plagiarism, cheating) or about “rules” for group work/collaboration 
should seek guidance from the course professor, academic advisor, or the 
Undergraduate Associate Dean. When misconduct has been found to have occurred, 
disciplinary penalties will be imposed under Policy 71 – Student Discipline. For 
information on categories of offenses and types of penalties, students should refer to 
Policy 71 - Student Discipline. For typical penalties check Guidelines for the Assessment 
of Penalties (https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-
guidelines/guidelines/guidelines-assessment-penalties).  

Grievance 
A student who believes that a decision affecting some aspect of his/her university life 
has been unfair or unreasonable may have grounds for initiating a grievance. Read 
Policy 70 - Student Petitions and Grievances, Section 4 
(https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-
guidelines/policy-70). When in doubt please be certain to contact the department’s 
administrative assistant who will provide further assistance. 

Appeals 
A decision made or penalty imposed under Policy 70, Student Petitions and Grievances 
(other than a petition) or Policy 71, Student Discipline may be appealed if there is a 
ground. A student who believes he/she has a ground for an appeal should refer to Policy 
72, Student Appeals (https://uwaterloo.ca/secretariat-general-counsel/policies-
procedures-guidelines/policy-72).  

Note for Students with Disabilities 
The AccessAbility Services office, located on the first floor of the Needles Hall extension 
(NH 1401), collaborates with all academic departments to arrange appropriate 
accommodations for students with disabilities without compromising the academic 
integrity of the curriculum. If you require academic accommodations to lessen the 
impact of your disability, please register with the AS office at the beginning of each 
academic term. 
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