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Facilitator’s Guide

Goals:
• Welcome the group and set the tone for the conversation
• Outline ground rules for the discussion

Handout:
• Resources

Suggested script:
•  Today’s discussion will be centred around mental health, and it is important that we

all feel comfortable to share our thoughts and feelings. To make this a helpful and
respectful conversation, we need to establish a few ground rules or guidelines for
us all to consider as we participate.

• Here are a few ground rules to get us started:
 .  
personal infomation about others outside of the group

 . Listen to and respect each other, without judging people’s opinions
 . One person talks at a time

Note that people are free to leave at any time. 

Ask:
• Are there any other ground rules we should add to the list?

Slide 3

19

?

Bell Canada © 2019  Bell Let’s Talk – Toolkit

Facilitator’s Guide

Suggested script:
•  Here is a resource sheet that will be useful if you or someone you know is looking

for information, resources and support

Point out:
• Washrooms
• Time frame/agenda
• Refreshments (if applicable)
• Other resources (including Bell Let’s Talk Conversation Outline)
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Facilitator’s Guide

Goal:
• Get the group thinking about what mental health means to them

Suggested script:
•

 . physically
 . mentally
 . emotionally
 . spiritually

Ask:
• Ask the gr following statement for themselves:

F

Decide:
Depending on your group, your time limits and your comfort as a facilitator, 
you will probably want to choose how participants complete the statement.
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People Who  
Wear the Label

Ludwig Van My mother Clara Hughes Your cousin Elizabeth Manley
Beethoven

My son Emily Carr My partner Rex Harrington My co-worker

 Winston Churchill Your friend Ted Turner My sister Buzz Aldrin

 Virginia Woolf My aunt My daughter Aretha Franklin Margaret
Trudeau

Your father You Abraham Lincoln My neighbour Mike Wallace

Us Catherine Your brother Tennessee Williams My grandson
Zeta-Jones

 Patty Duke My niece  Amy Sky  Demi Lovato Me
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Let’s Talk about - Language
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Handout 5

This guide offers appropriate language choices for discussing mental health issues.

Respectful language Disrespectful language

“person with schizophrenia” “schizophrenic”
“person with bipolar disorder” “manic depressive”

“person with a disability” “handicapped person”

Empowering language Disempowering language

“person with a mental illness” “mentally ill”
“victim” 
“sufferer”
“crazy”
“wacko”
“lunatic”

Do Don’t

Put the per rst Refer to people by their illness
Become informed about mental illnesses Be judgmental
Speak up about stigma Let jokes or misinformation go
Talk openly about mental illnesses Treat mental illnesses as something 

to be embarrassed about

Terms to avoid

“challenged”

“special”

“normal” or “not normal”

“psycho” or “psychopath” or “demented”

Source: MediaSmarts. (n.d.) Teacher Training Guide. 
Retrieved fr Talk_Teacher_Training_Guide.pdf. 
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Alternate Activity

Goals:
•  Identify negative labels associated with the term “mental illness”
•  Encourage participants to rethink “normal”

Decide:
•  You may want to do this activity as one group, using paper and markers (or a chalkboard

or whiteboard)
•  Alternatively, you can ask the group to work in partners or small groups, or to write down

their answers

Suggested script:
•   What are some of the negative words or phrases that society associates with the label

of mental illness?
 .  Allow a few minutes for participants to complete the exercise. Then ask for and record
some of the responses. If a connection is made between violence and mental illness, say:

“Many people think that mental illness makes people violent. In fact, a person with a mental 
illness is more likely to be a victim of violence than a perpetrator. In a 2001 study, researchers 
calculated that about three per cent of violent offences could be attributed to mental illness, 
and another seven per cent to substance use problems.”

Activity:

Rethinking
“normal” 
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