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Conrad Grebel University College 
University of Waterloo 

PACS 604.001: Conflict Analysis 
Fall 2020 

 

Class Time: Mondays 6:00-8:00 p.m. 
 

Instructor: Nathan C. Funk 

Office Hours: by appointment 

Phone: 519-885-0220 x24295 

Email: nfunk@uwaterloo.ca 

 

Course Description:  
PACS 604 examines theoretical and practical frameworks for understanding conflict, with particular 
attention to structures and dynamics inhibiting peace. The course provides students with some of the 
analytical skills needed to understand how conflicts develop and escalate, to identify factors that can 
lead to or perpetuate violence, and to map root causes of conflict (e.g., human rights violations, needs 
deprivation, cultural and identity-related issues, inequality, resource misuse and environmental 
degradation) at interpersonal, intergroup, and international levels. Attention will also be given to ways 
in which conflict analysis relates to constructive forms of conflict engagement, to competencies and 
values of “peace professionalism,” and to long-term peacebuilding objectives. 
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Course Schedule and Logistics: 
This course is scheduled for synchronous delivery for two hours on Mondays, from 6:00 p.m. to 8 p.m. 
There is an expectation that all students will attempt to participate (to the best of their ability) at this 
time. At some times (and with advance notice), our online synchronous sessions may take up a slightly 
longer slot (e.g., until 8:20 p.m. instead of 8:00 p.m.), but our baseline, two-hour meeting time reflects 
the priority currently being placed on shortening synchronous sessions to prevent weekly tests of 
student and faculty stamina. In addition, it is recognized that some students live several time zones 
east of Canada’s Eastern time zone. 
 
The course will use the Zoom platform, and each week students will be expected to log in at the start of 
class. Breakout groups will be organized periodically during class to enable small group discussions 
and/or exercises. As the term unfolds, the classroom platform may change if another platform is 
deemed to be more reliable and effective. Students may log into class each week on the link provided in 
LEARN, using also the designated meeting ID and passcode.  
 
Students should expect to spend about twenty or thirty minutes each week posting on and responding 
to the course’s weekly discussion board. Note also that synchronous course sessions will be recorded 
for the benefit of students who may be absent from class for an unexpected reason, or who are having 
difficulties related to a time zone difference or limited internet connectivity. 
 
In addition to readings and other materials described in the course schedule below, the instructor will 
often post additional materials in LEARN as a substitute for more traditional lectures. 

Recording of Course: 
Each week’s two-hour synchronous class session will be recorded so that any student absent (or 
experiencing technical difficulties) may review the class session at a subsequent time. Students are 
therefore reminded that their comments during the synchronous session will be recorded and made 
available only on the LEARN class website. Your instructor is aware that recording can raise concerns 
that are not typically present for in-class discussions, and each student will be asked in the first class to 
indicate their agreement to the following two matters.  

• First, students will be asked to consent to the class sessions being recorded for the benefit of 
students whose internet fails or who for some reason cannot participate in class at the 
designated time; 

• Second, students will be asked to agree not to copy, quote, or recirculate comments or 
discussion posts by other students without that student’s explicit written permission. In this 
way, we hope to preserve the integrity of the classroom where respectful and honest dialogue 
and mutual learning can occur without fear of being quoted without consent or misquoted in an 
inappropriate way.  

 

Students are welcome to turn off voice and/or video if there are times when they do not want their 
participation in the class recorded. Students who have special concerns related to class session 
recording are invited to contact the instructor for further discussion. 
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Learning Objectives:  
The design of this course is informed by the assumption that those who enroll are not just students 
seeking a degree, but also potential peace practitioners exploring conflict and justice issues in a wide 
range of different applied areas and contexts. The course therefore aims not only to equip learners with 
information and concepts, but also to offer exposure to an experiential model that provides an 
opportunity to internalize what it means to be a “peace professional.” When you are composing 
analyses, participating in class, or completing other assignments, try not to limit yourself to your 
current lens as a student. Seek also to apply the lens of a potential peace practitioner in whatever 
area(s) you may ultimately choose to work. 

Upon completing PACS 604 students should be able to: 
• describe the benefits of a multi-dimensional approach to analyzing and “making sense” of 

social conflict;  
• apply key conflict analysis concepts from the interdisciplinary MPACS field, to shed light on 

factors driving and transforming conflicts among individuals, social groups, and nations;  
• discuss similarities and differences between conflict dynamics at different levels of analysis 

(e.g., interpersonal, intergroup, international); 
• discuss the role of communication in conflict situations, with particular attention to its role in 

escalation and de-escalation processes; 
• describe stages and consequences of conflict escalation, as well as challenges and methods of 

conflict de-escalation; 
• apply analytical concepts (including frameworks developed for policymakers and practitioners) 

to large-scale conflict scenarios; 
• discuss issues of concern among analysts of social conflict (e.g., poverty, human rights, identity, 

social exclusion, resources, environmental degradation, the arms trade), as they relate to 
particular cases; 

• describe non-polarizing forms of conflict engagement (in addition to conventional third-party 
roles) that facilitate the development of greater understanding among parties in conflict, and 
explain how these forms of engagement can provide openings for conflict transformation; 

• reflect on personal habits and patterns in dealing with conflict, identifying strengths as well as 
potential growth areas;  

• demonstrate understanding of principles for engaging and working with conflict constructively;  
• describe the attributes of peace professionals as presented in a model designed by Civilian 

Peace Service Canada (CPSC); 
•  and articulate your own strengths in relation to the “Key Competencies of a Peace 

Professional” as defined within the CPCC model.  
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Course Requirements and Evaluation Criteria:  
1. 10% Weekly Engagement (Discussion Board): Ten percent of your final grade will be based on 

the quality of your engagement, as expressed through timely and substantive comments (with 
direct references to readings and course content) posted on a weekly discussion board, as well 
as meaningful responses to comments made by classmates.  
 
The discussion board will be active from Week 2 through Week 12. Expectations for this 
discussion board are as follows: a) post at least two original comments per week that reflect 
your experience of the readings or other assignments (i.e., starting new threads) before we 
come together for our synchronous weekly meetings; and b) respond to threads created by at 
least two other students before the weekly discussion forum closes. Whenever possible, offer 
your original comments for the discussion board at least 24 hours before class, so as to enable 
others to consider their responses before the synchronous meeting. Each successive weekly 
discussion board will open on a Thursday evening and close at the same time the next week (as 
a new discussion board opens for the next week’s class).  
 
Discussion board plus synchronous participation option: Students may also choose to have their 
weekly engagement evaluated on the basis of “live,” synchronous participation in combination 
with a reduced expectation for discussion board contributions (one comment and one response 
each week). Participation in synchronous sessions should be consistent, constructive, 
substantive, and informed by the relevant assigned materials. To pursue this option, send an 
email message to the instructor no later than Friday, September 25.  

2. 10% Video Presentation Assignment: Ten percent of your final grade will be derived from an 
application exercise in which you will create and upload a video presentation that applies key 
analytical concepts from the readings due for a specific week (each week there will be one or 
two of these student video presentations) to a case that is of interest to you. Your presentation 
is due 24 hours before our synchronous meeting so that other students will have a chance to view 
it before our shared session.  

The video presentation should be appropriately timed (5-8 minutes), analytically engaged with 
key concepts from the week’s assigned readings, and intended to show how central ideas apply 
(or perhaps do not apply) to the case in question. Be sure to signal very clearly the concepts you 
are using (with appropriate references and definitions) and provide enough context and 
evidence to persuade your audience that the application is valid. In addition, provide references 
for external sources you have used to understand the particularities of your case, and conclude 
with a reflective statement about what you have learned from this exercise and at least one 
discussion question for the class.  

Though more than one format for this video presentation is possible, the preferred approach 
would be to make a video with PowerPoint (see, “How to Make a Video in PowerPoint – ppt to 
video”) or a similar application. Note that the goal is not to cover all the concepts in the 
readings for your week, but rather to demonstrate how a coherent subset of those concepts can 
be meaningfully applied to generate analytical insights. You will be evaluated on the basis of 
clarity, substance, analytical insight, and time management, but not on the basis of technical 
sophistication or mastery of the technological medium. In other words, imperfections in 

https://www.youtube.com/watch?v=D8JV3w4TOVw&t=42s
https://www.youtube.com/watch?v=D8JV3w4TOVw&t=42s
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production quality are acceptable as long as they do not detract from the clarity and impact 
with which you organize and convey your message. 

3. 40% Two Collections of Weekly Journal Entries (twelve entries total): Forty percent of your 
final grade will be based on two collections of weekly journals (with each collection worth 20%). 
Writing a weekly journal provides you with an opportunity to develop a personal and 
intellectual response to the course experience that ties together major themes not only from 
readings, but also from presentations, videos, discussions, assignments, and other relevant 
activities. Be sure to go beyond mere summarization and offer carefully considered insights and 
reflections. Criteria for evaluation include thoroughness (integration of different readings and 
themes, responsiveness to presented material and the overall class experience), thoughtfulness 
(depth of analytical insight, critical engagement with multiple perspectives, creativity, ability to 
connect key concepts with personal experiences or world events), and clarity of communication 
(language usage, readability, mechanics). Specific prompts for special content that ought to be 
covered within particular weekly journal entries are provided in the course schedule below, 
under the “Further Assignments” subheading. 

Try to write your first draft of each journal entry before the class session for which a given set of 
readings and related assignments has been assigned, and then make some revisions to reflect 
your developing perspective. Though entries do not need to be entirely uniform in length, 400 
to 600 words is a good rule of thumb. Thus, each of the two collections of six weekly entries 
should be 2,400 to 3,000 words in length. Place all of your entries into one file and organize 
them chronologically. Please double-space, using 1-inch margins and a regular font size (e.g., 
12 point). Upload the first collection of journal entries (#1 through #6) by 11:59 p.m. on 
Saturday, October 31; the second collection of journal entries (#7 through #12) is due in 
LEARN by 11:59 p.m. on Saturday, December 12. 

4. 20% Case Study Analysis #1: Twenty percent of your grade will be based on a case study 
project due in the middle of the term. The research paper will consist of 2,200 to 2,900 words of 
text (about 8-10 page double-spaced pages, excluding the title page and references) analyzing 
specific issues and processes related to that case, as they can be illuminated by a coherent set 
of concepts drawn from course materials assigned during the first five weeks of class. Note that 
taking a focused, analytical approach to the case in question will require you to make choices 
about what this paper needs to include and exclude. For example, one approach to a given case 
might explore identity issues or processes of conflict escalation and/or de-escalation, while a 
different analytical angle on the same case might focus on underlying needs/interests, forms of 
prior third-party engagement with the conflict, or key issues such as culture, power, gender, etc. 
It is also possible to use your case study to critique concepts – for example, to demonstrate why 
the narrow application of a given set of concepts might result in misleading conclusions. Due 
before 11:59 p.m. (Waterloo time) on Saturday, October 24. 

5. 20% Case Study Analysis #2: Another twenty percent of your grade will be based on a second 
case study analysis, in which you will again apply concepts from readings and course 
presentations (this time seeking to integrate content from Week 6 through Week 11) to analyze 
diverse factors that are driving a particular case of protracted social conflict. Students may 
choose from a wide range of conflict scenarios, so long as they have not already covered the 
conflict in question earlier in the term for Case Study Analysis #1. As with the first case study 
assignment, the goal is to demonstrate mastery of course content through application (or 
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critique) of relevant concepts as they relate to a specific case or a focused issue area. Do your 
best to develop a multifaceted but still cohesive analysis that points the reader to vital issues 
that need to be addressed through a constructive response. The paper should be 2,200 to 2,900 
words in length (about 8-10 page double-spaced pages, excluding the title page and 
references). Due before 11:59 p.m. (Waterloo time) on Saturday, December 5. 

Required Reading Materials:  
1. Mayer, Bernard. The Dynamics of Conflict: A Guide to Engagement and Intervention, 2nd ed. San 

Francisco: Jossey-Bass, 2012. 

2. PACS 604 Electronic Reserves. (Reserve readings are marked with an “*” in the schedule 
below.) 

Web Page: This course will make use of the WATERLOO LEARN website. This site will provide 
general information for the course as well as electronic readings, instructor-generated materials, 
discussion boards, course handouts, and grades for term assignments. Important announcements (e.g., 
cancellation of class, new resources to help with an assignment) will also be posted there, so please try 
to check the site regularly. 

To access LEARN, enter your WatIAM username and password. If you encounter difficulties, you are 
welcome to contact learnhelp@uwaterloo.ca. After you have successfully logged in, click on the PACS 
604 link in the yellow “Courses and Communities” menu. Be sure that the email address listed under 
your name in LEARN is an address that you check on a regular basis.  

Breakdown of Key Assignments, Weighting, and Due Dates: 
Assignment Weighting Due Date(s) 
Weekly Engagement (Discussion Board) 10% Week 2 through Week 

12 
Video Presentation Assignment 10% Once during term 
Case Study Analysis #1 20%  Saturday, Oct. 24th  
Case Study Analysis #2 20% Saturday, Dec. 5th  
Two Journal Collections 40% Saturday, Oct. 31st  

Saturday, Dec. 12th  

Grading Scale: 
Assigned Letter 
Grades 

Percentage Range Average Calculation 
Values 

A+ 90-100 95 
A 85-89 89 
A- 80-84 83 
B+ 77-79 78 
B 73-76 75 
B- 70-72 72 
C+ 67-69 68 
C 63-66 65 
C- 60-62 62 
F 0-59 0 

https://www.reserves.uwaterloo.ca/
https://learn.uwaterloo.ca/
mailto:learnhelp@uwaterloo.ca
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Late Policy: 
Deadlines matter. They keep us on track, enable us to be productive, and help us to meet our 
educational goals. There are times, however, when even the most organized and disciplined person 
faces difficult obstacles and unexpected challenges. If this happens, it is your responsibility to take the 
initiative and demonstrate commitment to getting the job done in a timely manner. Students who 
contact Prof. Funk well in advance of a due date to discuss realistic complications that may postpone 
completion of work often receive favourable consideration. 
 
A penalty will be applied to assignments that arrive late without prior clearance. The standard 
deductions for late work are as follows: 

• One day to one week late: -5%  
• Eight days to two weeks late: -10% 
• Fifteen days to three weeks late:   -15%  
• More than three weeks late: -20%  

 
Please do not make the mistake of failing to submit an assignment. The penalties for late work are not 
insignificant, but up until final exam time late truly is much better than never. 

PACS Research Support: 
The library has created a subject guide to help you carry out peace-related research. You can access this 
guide online. If you need more specialized assistance, the Peace and Conflict Studies liaison librarian, 
Laureen Harder-Gissing, is available for consultation. Laureen works with PACS faculty to order library 
resources and to create the subject guide. See the guide for research tips and ways to contact Laureen. 

Additional Considerations: 
As we progress through the course, please remember: 

• In academics as in life more generally, what we get from an experience depends on what we put 
into it. Preparation for class (completing reading and writing assignments on time, tracking world 
events) is the basis for effective learning.  

• When we come to class prepared to participate and pose questions, we transform the classroom 
environment, making active and collaborative learning possible. We discover that learning is a 
communal rather than a solitary endeavor, and that each one of us is a resource for everyone else 
in the learning process. 

• The subject matter covered by this course is inevitably open to multiple interpretations. This 
means that you will not always agree with ideas presented in course readings, lectures, and 
discussions. In such cases, disagreement is often a good thing, so long as it motivates you to 
develop an enhanced understanding where you stand in relation to others. What matters most is 
not whether or not we all agree, but whether or not we are willing to engage one another with 
respect and integrity. 

• Collaborative learning requires not only preparation and self-expression, but also a commitment to 
active listening. Active listening is a communication skill that we develop as we begin to hear not 
only words, opinions, and ideas, but also the experiences and the awareness behind them. When 
we practice active listening, we cease to merely debate and begin to sharpen the focus of our 
deliberations. We clarify divergent perceptions and develop deeper understanding of contrasting 
perspectives. We become a clear mirror, reflecting back what we have heard and asking questions 
to learn rather than to score rhetorical points. In the process, we test and refine our own ideas and 
those held by others. 

http://subjectguides.uwaterloo.ca/pacs
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• During the term we will be privileged to host at least one guest speaker. Please treat visitors to our 
classroom with the same respect you would extend to a guest in your home. 

• As we explore the subject matter of this course, let us remember that we are living and working on 
the traditional territory of the Attawandaron (also known as Neutral), Anishinaabe and 
Haudenosaunee peoples. The University of Waterloo is situated on the Haldimand Tract, the land 
promised to the Six Nations that includes ten kilometres on each side of the Grand River. For more 
information about the purpose of territorial acknowledgements, please see the CAUT Guide to 
Acknowledging Traditional Territory (PDF). 

 

 
Source: Rare Charitable Research Reserve) 
 

 

Course Schedule:  
 

WEEK ONE (Sept. 14): MEETING ONE ANOTHER PLANNING OUR TERM 
What are our goals and plans for the term? How will we work together? What do we already know 
about conflict, and what do we want to learn?  

Assignment: 
• After class, complete a short draft of journal entry #1. 
• After class, submit your preferences for the video presentation assignment (the three or four 

best weeks for you). 

* * * 

https://www.caut.ca/docs/default-source/professional-advice/list---territorial-acknowledgement-by-province.pdf?sfvrsn=12
https://www.caut.ca/docs/default-source/professional-advice/list---territorial-acknowledgement-by-province.pdf?sfvrsn=12
https://raresites.org/wp-content/uploads/2020/04/Virtual-Background-1.png
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WEEK TWO (Sept. 21): MAKING SENSE OF CONFLICT 
How has the field of peace and conflict studies understood terms like “conflict,” “violence,” and 
“peace,” and how can we meaningfully apply these terms to different domains and levels of human 
interaction? What are some different ways of approaching and engaging conflict? How does social 
media discourse affect conflict?  

Required Readings: 
• *Laura E. Reimer, Cathryne L. Schmitz, Emily M. Janke, Ali Askerov, barbara T. Strahl, and 

Thomas G. Matyók, “Introduction to the Field of Peace and Conflict Studies,” 
Transformative Change: An Introduction to Peace and Conflict Studies (Lanham, MD: 
Lexington Books, 2015), pp. 1-18. 

• Mayer, The Dynamics of Conflict. 
o Preface 
o Chapter 1 (“The Nature of Conflict”) 
o Chapter 2 (“How People Approach Conflict”) 

• *Lisa Schirch, “Social Media Impacts on Social & Political Goods: A Peacebuilding 
Perspective,” Policy Brief #22 (Toda Peace Institute/The Alliance for Peacebuilding, October 
2018), pp. 1-6 (Executive Summary). 

• *Simon Fisher, Dekha Ibrahim Abdi, Jawed Ludin, Richard Smith, Steve Williams, and Sue 
Williams, “Understanding Conflict: Towards a Conceptual Framework,” Working with 
Conflict: Skills and Strategies for Action (Zed Books, 2000), pp. 3-15. 

Further Assignments: 
• Before class, watch two short videos on elements of “peace professionalism” from Civilian 

Peace Service Canada (CPSC): “Creating a Peace Profession” video (General Overview) and 
“Key Competencies” video 

• Before class, answer the CPSC key competencies questionnaire in relation to ways it applies to 
our own life and work experiences. Keep it for your own reference. 

• Before class, view student video presentations on LEARN and check for any instructor learning 
materials. 

• Before class, contribute to the LEARN discussion board. 
o Offer at least two original comments (new threads) reflecting your experience of the 

readings or other assignments/materials. 
o Offer at least two responses to comments posted by other students.   

• After class, complete a draft of journal entry #2. In this journal entry, attempt to respond to: 
o Concepts and themes from the required readings;  
o The CPSC key competencies questionnaire;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o Other major assignments (e.g., this week’s video content on peace professionalism). 

* * * 
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WEEK THREE (Sept. 28): HUMAN IDENTITY NEEDS AND DIMENSIONS OF HUMAN 
DIFFERENCE 
How can theorizing about human identity needs inform understandings of what is at stake in conflict? 
What are some of the various ways in which culture and identity can influence the dynamics of conflict 
and peacemaking? Why is it important to pay attention to differences in the relative power, leverage, or 
influence capacity of groups experiencing social conflict?  Why should conflict analysts take note of 
gender? How effective are our conceptual tools for understanding factors such as race and racism as 
well as the identity politics of populist nationalism? 

Required Readings: 
• *Redekop, From Violence to Blessing. 

o Chapter 1 (“Deep-Rooted Conflict”) 
o Chapter 2 (“Human Identity Needs”) 

• Mayer, The Dynamics of Conflict. 
o Chapter 3 (“Power and Conflict”) 
o Chapter 4 (“Culture and Conflict”) 

• *Judy El-Bushra, “Gender in Peacebuilding: Taking Stock” (International Alert, 2012), pp. 4-
20.  

• *Imani Michelle Scott, “And What about the African Americans?: Peace and Conflict 
Studies Neglect of the Intractable Conflict Related to Systemic Racism in the United 
States,” in Routledge Companion to Peace and Conflict Studies, ed. Sean Byrne, Thomas 
Matyók, Imani Michelle Scott, and Jessica Senehi, pp. 427-437 (New York: Routledge, 
2020).  

• *Kevin P. Clements, “Authoritarian Populism and Atavistic Nationalism: 21st-Century 
Challenges to Peacebuilding and Development,” Journal of Peacebuilding and Development, 
Vol. 13, No. 3 (2018), pp. 1-6 (read in particular pp. 1-3, 5-6). 
 

Further Assignments: 
• Before class, watch short video on “core values” from Civilian Peace Service Canada (CPSC) 
• Optional exercise: answer the CPSC values questionnaire  
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry journal entry #3. In this journal entry, attempt to 

respond to: 
o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
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Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

* * * 

WEEK FOUR (Oct. 5): ANALYZING CONFLICT AS A THIRD PARTY 
How should the goals of conflict intervention be defined, and what are the implications for conflict 
analysis? How do factors pertaining to communication shape how conflicts unfold? 

Required Readings: 
• Mayer, The Dynamics of Conflict. 

o Chapter 5 (“Resolving Conflict”) 
o Chapter 6 (“Engaging Conflict”) 
o Chapter 7 (“Communication”) 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry journal entry #4. In this journal entry, attempt to 

respond to: 
o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

* * * 

No class on Monday, Oct. 12 (Thanksgiving Holiday and Reading Week) 
 

* * * 
 

WEEK FIVE (Oct. 19): CONFLICT ESCALATION AND INSTITUTIONALIZATION 
What are some key factors that can contribute to the escalation and perpetuation of social conflicts? 
What changes occur within and between groups as conflicts escalate or persist over time? How can 
conflict analysis provide insight into oppressive and/or destructive intergroup dynamics involving “self-
other dynamics” and related identity issues (e.g., ethnicity, nationalism, sectarianism, divergent 
narratives and worldviews)?  
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Required Readings: 
• *Redekop, From Violence to Blessing. 

o Skim Chapter 3 and Chapter 4 
o Chapter 5 (“Hegemonic Structures”) 
o Chapter 6 (“Ethnonationalism”)  
o Chapter 7 (“Self-Other Dynamics”) 

• *Dean G. Pruitt and Sung Hee Kim, “Escalation and Its Development” and “The Structural 
Change Model,” Social Conflict: Escalation, Stalemate, and Settlement, 3rd ed. (New York: 
McGraw-Hill Inc., 2004), 87-120. 

• *Peace Direct, Peacebuilding and Violent Extremism (report), 2017 (skim). 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #5. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

• Case Study Analysis #1 due at 11:59 p.m. (Waterloo time) on Saturday, October 24.  

* * * 

WEEK SIX (Oct. 26): STRUCTURAL AND SYSTEMIC ASPECTS OF CONFLICT 
Can “structural” or “systemic” conflict frameworks help us understand intergroup and large-scale 
conflict patterns? How can social structures, economic systems, and political institutions shape conflict 
environments in ways that entrench poverty, inequality, and social/political exclusion? 

Required Readings: 
• *Redekop, From Violence to Blessing. 

o Chapter 8 (“Structures of Violence”) 
• *Richard E. Rubenstein, “Partisan Moralism and the Need for Structural Thought,” 

Resolving Structural Conflicts: How Violent Systems Can Be Transformed (Abingdon, Oxon: 
Routledge, 2017), 7-29. 

• *Oliver Ramsbotham, Tom Woodhouse, and Hugh Miall, “Understanding Contemporary 
Conflict,” Contemporary Conflict Resolution: The Prevention, Management and 
Transformation of Deadly Conflicts, 4th ed. (Cambridge, UK: Polity, 2016), 110-143. 

• *“Peacebuilding within a Global Conflict System,” Peace Science Digest, 21 August 2020,.  

https://peacesciencedigest.org/peacebuilding-within-a-global-conflict-system/
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Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #6. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials);  
o Reflections on “lessons learned” from the case study assignment; and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

• Submit first collection of journal entries (#1 through #6) by 11:59 p.m. (Waterloo time) on 
Saturday, October 31. 

 

 
Tree of Life Sculpture in Mozambique, produced by the“Transforming Arms into Art” project 

Source: http://robotimmigrants.wordpress.com/2012/12/07/many-kinds-of-growth/mozambiquetree-of-life/ 
 

* * * 

WEEK SEVEN (Nov. 2): RESOURCES, ECOLOGY, AND POLITICAL ECONOMY 
What are some frameworks for understanding how factors such as the environment, resources, climate 
change, and political economy impact conflict? How can attention to factors such as ecological 
degradation, “lootable” resources, and conflict profiteering enhance our understanding and enable 
constructive responses?  
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Required Readings: 
• *Cynthia J. Arnson, “The Political Economy of War: Situating the Debate,” in Rethinking the 

Economics of War: The Intersection of Need, Creed, and Greed, ed. Cynthia J. Arnson and I. 
William Zartman (Baltimore, MD: Johns Hopkins University Press, 2005), 1-22.  

• *Randall Amster, “Resource Conflicts, or Sustainable Collaborations?” Peace Ecology 
(Boulder: Paradigm Publishers, 2015), 129-151.  

• *Andrew E. Collins, “Advancing Disaster and Conflict Risk Reduction,” Climate Change, 
Disasters, Sustainability Transition and Peace in the Anthropocene, ed. Hans Günter Brauch, 
Úrsula Oswald Spring, Andrew E. Collins, and Eréndira Serena Serrano Oswald (Springer 
International Publishing, 2019), pp. 7-26. 

• *Halvard Buhaug, “Global Security Challenges of Climate Change,” Policy Brief No. 18 (Toda 
Peace Institute, August 2018).  

• *Peace Direct, COVID-19 and the Impact on Local Peacebuilding (report), 2020 (skim). 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #7. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

* * * 

 

WEEK EIGHT (Nov. 9): NONVIOLENT CONFLICT AND INTERNATIONAL 
HUMANITARIAN LAW  
What do conflict analysts need to know about strategic nonviolent conflict? What is the role of norms 
pertaining to international humanitarian law in conflict analysis and peacebuilding? How can 
peacebuilders can engage these norms to mitigate conflict and advance human security?  

Required Readings: 
• *Schock, Kurt, “Nonviolent Action and Its Misconceptions: Insights for Social Scientists,” 

PS: Political Science and Politics, Vol. 36, No. 4 (October 2003), pp. 705-712,  

http://toda.org/files/policy_briefs/T-PB-18_Halvard%20Buhaug_Global%20Security%20Challenges%20of%20Climate%20Change.pdf
https://www.nonviolent-conflict.org/wp-content/uploads/2016/02/Nonviolent-Action-and-Its-Misconceptions..Insights-for-Social-Scientists.pdf
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• *D.B. Subedi and Prakash Bhattarai, “The April Uprising: How a Nonviolent Struggle 
Explains the Transformation of Armed Conflict in Nepal,” Journal of Peacebuilding and 
Development, Vol. 12, No. 3 (2017): 85-97. 

• *International Committee of the Red Cross, “What is International Humanitarian Law?,” 
July 2004.   

• *Huma Haider, “International Humanitarian Law and Peace Processes,” GSRDC, Sept. 22, 
2016.  

• *Rebecca Shea Irvine and Nancy Hansen, “Missing Discourses: Recognizing Disability and 
LGBTQ+ Communities in Conflict Transformation,” in Routledge Companion to Peace and 
Conflict Studies, ed. Sean Byrne, Thomas Matyók, Imani Michelle Scott, and Jessica Senehi, 
pp. 189-199 (New York: Routledge, 2020).  

• *Matthew Bolton, “How to Use the Arms Trade Treaty to Address Armed Violence in 
Pastoralist Communities,” Control Arms Secretariat and Pace University International 
Disarmament Institute, March 2017 (skim). 

• Recommended community event on International Humanitarian Law and Disability, Balsillie School of 
International Affairs, Tuesday, Nov. 10, 9:00 a.m.-4:30 p.m. 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #8. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

 
  

https://www.icrc.org/eng/assets/files/other/what_is_ihl.pdf
http://www.gsdrc.org/wp-content/uploads/2016/09/HDQ1399.pdf
https://controlarms.org/wp-content/uploads/2018/03/Pastoralist-Conflict-Final.pdf
https://controlarms.org/wp-content/uploads/2018/03/Pastoralist-Conflict-Final.pdf
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* * * 

 

 

 

 

 

 

 

 

  

 

“Difference is of the essence of humanity. 
Difference is an accident of birth and it should 
therefore never be the source of hatred or conflict. 
The answer to difference is to respect it. Therein lies 
a most fundamental principle of peace – respect for 
diversity.” 

 
 

“Freedom is not a state; it is an 
act. It is not some enchanted 
garden perched high on a distant 
plateau where we can finally sit 
down and rest. Freedom is the 
continuous action we all must 
take, and each generation must 
do its part to create an even 
more fair, more just society.” 
 

John Lewis (1940-2020), a civil rights campaigner and later 
a U.S. Congressman, is perhaps best known for leading 
marchers in Selma, Alabama on March 7, 1965 (“Bloody 
Sunday”) – five months before the passing of the Voting 
Rights Act of 1965 (Sources for images and quote:  

John Hume (1937-2020) was a civil rights 
campaigner, politician, and co-recipient of the 
1998 Nobel Peace Prize for his role in Northern 
Ireland’s Good Friday Agreement. (Sources for 
image and quote.) 

 

https://richardlfloyd.com/2018/06/08/good-trouble-a-devotion-on-mark-2-27-28/
https://www.usatoday.com/story/news/politics/2020/07/18/rep-john-lewis-most-memorable-quotes-get-good-trouble/5464148002/
https://www.cbc.ca/news/world/john-hume-obit-northern-ireland-1.5672684
https://www.msn.com/en-gb/news/other/john-humes-most-famous-quotes/ar-BB17wvtG
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WEEK NINE (Nov. 16): CONFLICT ANALYSIS FRAMEWORKS FOR ORGANIZATIONS 
What kinds of frameworks do some government agencies, NGOs, and international institutions use 
when engaging conflict situations, particularly when advancing priorities related to relief, development, 
and peacebuilding? How do these frameworks differ, and what are some of the theoretical assumptions 
that inform them?  

Required Readings: 
• *Matthew Levinger, “Conflict Assessment Frameworks,” Conflict Analysis: Understanding 

Causes, Unlocking Solutions (Washington, DC: United States Institute of Peace, 2013), pp. 
87-111. 

• *Lisa Schirch, “What: Systems Mapping of Conflict Drivers and Mitigators,” Conflict 
Assessment and Peacebuilding Planning (Boulder, CO: Kumarian Press, 2013), pp. 131-140.   

• *UNDG/ECHA Working Group on Transition, “UN Common Interagency Framework for 
Conflict Analysis” (November, 2004). 

• *Safer World. “Conflict Analysis.”  
• *Thomas Homer-Dixon, et al., “The Conceptual Structure of Social Disputes: Cognitive-

Affective Maps as a Tool for Conflict Analysis and Resolution,” SAGE Open, Vol. 4, No. 1 
(January-March 2014), 1-20. 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #9. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); 
o In-class exercise on frameworks for conflict analysis and assumptions behind them; 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

Supplement – Related Resources: 
-Conflict Prevention and Reconstruction Team, Social Development Department, World Bank. “Conflict Analysis 
Framework (CAF).” April 2005. 
-Conflict Sensitivity Consortium.  
-International Crisis Group.  
-OECD, Fragile States 2013: Resource Flows and Trends in a Changing World (2012).   
-Sida. Manual for Conflict Analysis. 2006.   
-United Nations Development Group. “Supporting Documents on Conflict Analysis.” 
-USAID, “Conflict Assessment Framework, Revised (CAF 2.0).” 

http://www.saferworld.org.uk/downloads/pubdocs/chapter_2__266.pdf
http://siteresources.worldbank.org/INTCPR/214574-1112883508044/20657757/CAFApril2005.pdf
http://siteresources.worldbank.org/INTCPR/214574-1112883508044/20657757/CAFApril2005.pdf
http://local.conflictsensitivity.org/
http://www.crisisgroup.org/en.aspx
http://www.oecd.org/dac/incaf/FragileStates2013.pdf
http://www.conflictsensitivity.org/sites/default/files/Manual_for_Conflict_Analysis.pdf
http://www.undg.org/index.cfm?P=1252
https://www.usaid.gov/what-we-do/working-crises-and-conflict/technical-publications
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* * * 

WEEK TEN (Nov. 23): SKILLS FOR ENGAGING CONFLICT 
What are some core skills and processes of conflict engagement? How can a better understanding of 
these skills and processes help us to navigate conflict more wisely and effectively? How can conflict 
analysis enhance our capacity to work with conflict in ways that foster resolution or transformation? 
What can the field learn from a closer examination of indigenous approaches to conflict management?  

Required Readings: 
• Mayer, The Dynamics of Conflict. 

o Chapter 8 (“Negotiation”) 
o Chapter 9 (“Working with Impasse”) 
o Chapter 10 (“Mediation”) 

• *Debarati Sen, Ferdinand Kwaku Danso, and Natalia Meneses, “Conclusion: Culture and 
Conflict Management,” in Indigenous Conflict Management Strategies: Global Perspectives, 
ed. Akanmu G. Adebayo, Jesse J. Benjamin, and Brandon D. Lundy, pp. 257-264 (Toronto: 
Lexington Books, 2014). 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #10. In this journal entry, attempt to respond to: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

* * * 

 
WEEK ELEVEN (Nov. 30): WORKING WITH CONFLICT CONSTRUCTIVELY  
How can knowledge about conflict be put to practical use in challenging interpersonal, organizational, 
and policy contexts? What are some guidelines for conflict intervention, particularly when long-term 
presence is required? What is reconciliation, and how can conflict workers play a role in supporting it?  

Required Readings: 
• Mayer, The Dynamics of Conflict. 

o Chapter 11 (“Other Approaches to Conflict Intervention”) 
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o Chapter 12 (“Why We Intervene in Conflict”) 
• *Ho-Won Jeong, “De-escalation Dynamics,” Understanding Conflict and Conflict Analysis 

(London: SAGE, 2008), pp. 179-204. 
• *Redekop, From Violence to Blessing. 

o Skim Chapter 12 
o Chapter 13 (“Reconciliation”) 

Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #11. Be sure to reflect on: 

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

• Case Study Analysis #2 due at 11:59 p.m. (Waterloo time) on Saturday, December 5. 

* * * 

WEEK TWELVE (Dec. 7): AGENDAS FOR CONFLICT TRANSFORMATION 
What are some overarching “lessons” of conflict analysis for preventing destructive conflict, facilitating 
change, and assisting transitions to stable peace? What visions and local/global priorities should 
motivate our actions? 

Required Readings: 
• *Redekop, From Violence to Blessing. 

o Skim Chapter 14 
o Chapter 15, (“From Violence to Blessing”) and Epilogue 

• *Brian Rice, “Truth and Reconciliation Commission and Healing,” in Holistic Healing: 
Theories, Practices, and Social Change, ed. Peter A. Dunn (Toronto: Canadian Scholars, 
2019), pp. 381-397. 

• *Richard Falk, “Shall We Revive the World Order Models Project (WOMP)? Exploring 
Horizons of Desire in the Early Twenty-first Century,” (Re)Imagining Humane Global 
Governance (New York: Routledge, 2014), pp. 183-192. 

• *Hugh Miall, “A Peace Research Agenda for the 21st Century,” Toda Peace Institute, Policy 
Brief No. 69, February 2020 (skim). 
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Further Assignments: 
• Before class, view student video presentations on LEARN and check for any instructor learning 

materials. 
• Before class, contribute to the LEARN discussion board. 

o Offer at least two original comments (new threads) reflecting your experience of the 
readings or other assignments/materials. 

o Offer at least two responses to comments posted by other students.   
• After class, complete a draft of journal entry #12. Be sure to reflect on:  

o Concepts and themes from the required readings;  
o Synchronous and asynchronous course experiences (e.g., online sessions, discussion 

board activity, presentations, learning materials); and 
o One of the ten CPSC “key competencies” that relates in some way to key weekly 

themes. Choose from: Communications, Conflict Analysis, Conflict transformation, 
Facilitation, Mediation, Negotiation, Personal Security, Strategic Thinking & 
Operational Planning, Teamwork, Peace Building. Cover a different value each week 
from Week 3 through Week 12. 

o Reflections on “lessons learned” from the case study assignment, lessons from the 
overall course experience, and thoughts about your own strengths & growth areas as a 
conflict analyst and peace practitioner. 

• Submit second collection of journal entries (#7 through #12) by 11:59 p.m. (Waterloo time) on 
Saturday, December 12. 

* * * 

 

 

Source:  http://blog.cascades.com/2012/05/01/lets-get-planting- 
cascades-taking-root-help-great-cause-during-may-tree-forest-month/  
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UWaterloo Policies: 
Cross-listed course 

Please note that a cross-listed course will count in all respective averages no matter under which 
rubric it has been taken. For example, a PHIL/PSCI cross-list will count in a Philosophy major 
average, even if the course was taken under the Political Science rubric. 

Academic Integrity and Discipline 
Academic Integrity: In order to maintain a culture of academic integrity, members of the 
University of Waterloo are expected to promote honesty, trust, fairness, respect and 
responsibility. Check the Office of Academic Integrity website for more information. 

Discipline: A student is expected to know what constitutes academic integrity to avoid committing 
an academic offence, and to take responsibility for his/her actions. [Check the Office of Academic 
Integrity for more information.] A student who is unsure whether an action constitutes an 
offence, or who needs help in learning how to avoid offences (e.g., plagiarism, cheating) or about 
“rules” for group work/collaboration should seek guidance from the course instructor, academic 
advisor, or the undergraduate associate dean. For information on categories of offences and types 
of penalties, students should refer to Policy 71, Student Discipline. For typical penalties, 
check Guidelines for the Assessment of Penalties. 

Grievances and Appeals 
Grievance: A student who believes that a decision affecting some aspect of his/her university life 
has been unfair or unreasonable may have grounds for initiating a grievance. Read Policy 70, 
Student Petitions and Grievances, Section 4. When in doubt, please be certain to contact the 
department’s administrative assistant who will provide further assistance. 

Appeals: A decision made or penalty imposed under Policy 70, Student Petitions and 
Grievances (other than a petition) or Policy 71, Student Discipline may be appealed if there is a 
ground. A student who believes he/she has a ground for an appeal should refer to Policy 72, 
Student Appeals. 

Accommodation for Students with Disabilities 
Note for students with disabilities: AccessAbility Services, located in Needles Hall, Room 1401, 
collaborates with all academic departments to arrange appropriate accommodations for students 
with disabilities without compromising the academic integrity of the curriculum. If you require 
academic accommodations to lessen the impact of your disability, please register 
with AccessAbility Services at the beginning of each academic term. 

Academic freedom at the University of Waterloo 
Policy 33, Ethical Behaviour states, as one of its general principles (Section 1), “The University 
supports academic freedom for all members of the University community. Academic freedom 
carries with it the duty to use that freedom in a manner consistent with the scholarly obligation to 
base teaching and research on an honest and ethical quest for knowledge. In the context of this 
policy, 'academic freedom' refers to academic activities, including teaching and scholarship, as is 
articulated in the principles set out in the Memorandum of Agreement between the FAUW and 
the University of Waterloo, 1998 (Article 6). The academic environment which fosters free debate 
may from time to time include the presentation or discussion of unpopular opinions or 

https://uwaterloo.ca/academic-integrity/
https://uwaterloo.ca/academic-integrity/
https://uwaterloo.ca/academic-integrity/
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-71
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/guidelines/guidelines-assessment-penalties
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-71
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-72
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-72
https://uwaterloo.ca/disability-services/
https://uwaterloo.ca/disability-services/
https://uwaterloo.ca/secretariat/policies-procedures-guidelines/policy-33
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controversial material. Such material shall be dealt with as openly, respectfully and sensitively as 
possible.” This definition is repeated in Policies 70 and 71, and in the Memorandum of 
Agreement, Section 6. 

Additional information for students:  
Mental Health Support 
All of us need a support system. The faculty and staff in Arts encourage students to seek out mental 
health support if they are needed. 

On Campus 
• Counselling Services:  counselling.services@uwaterloo.ca / 519-888-4567 ext. 32655 
• MATES:  one-to-one peer support program offered by Federation of Students (FEDS) and 

Counselling Services 
• Health Services Emergency service: located across the creek form Student Life Centre 

Off campus, 24/7 
• Good2Talk:  Free confidential help line for post-secondary students. Phone: 1-866-925-5454 
• Grand River Hospital: Emergency care for mental health crisis. Phone: 519-749-4300 ext. 6880 
• Here 24/7: Mental Health and Crisis Service Team. Phone: 1-844-437-3247 
• OK2BME: set of support services for lesbian, gay, bisexual, transgender or questioning teens in 

Waterloo.  Phone: 519-884-0000 extension 213 

Full details can be found online on the Faculty of Arts website 
Download UWaterloo and regional mental health resources (PDF) 
Download the WatSafe app to your phone to quickly access mental health support information 

The Writing and Communication Centre (WCC) 
The Writing and Communication Centre (WCC) works with students as they develop their ideas, 
draft, and revise. Writing and communication specialists offer one-on-one support in planning 
assignments, synthesizing and citing research, organizing papers and reports, designing 
presentations and e-portfolios, and revising for clarity and coherence.  

You can make multiple appointments throughout the term, or you can drop in at the Library for 
quick questions or feedback. To book a 25- or 50-minute appointment and to see drop-in hours, 
visit uwaterloo.ca/wcc. Group appointments for team-based projects, presentations, and papers 
are also available. 

Please note that communication specialists guide you to see your work as readers would. They 
can teach you revising skills and strategies, but will not change or correct your work for you. 

 

  

mailto:counselling.services@uwaterloo.ca
https://feds.ca/feds-services/uw-mates
http://www.good2talk.ca/
http://www.here247.ca/
http://www.ok2bme.ca/
https://uwaterloo.ca/arts/get-mental-health-support-when-you-need-it
https://uwaterloo.ca/arts/sites/ca.arts/files/uploads/files/counselling_services_overview_002.pdf
https://uwaterloo.ca/watsafe/
http://uwaterloo.ca/wcc
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Further Resources for Conflict Analysis: 
 
-Anderson, Mary B. Do No Harm: How Aid Can Support Peace – Or War. Boulder, CO: Lynne Rienner Publishers, 
1999. 
-Appleby, R. Scott. Ambivalence of the Sacred: Religion, Violence, and Reconciliation. Lanham, MD: Rowman & 
Littlefield, 1999. 
-Azar, Edward. The Management of Protracted Social Conflict: Theory and Cases. Brookfield, VT: Gower, 1990. 
-Ballentine, Karen and Jake Sherman, eds. The Political Economy of Armed Conflict: Beyond Greed and Grievance. 
Boulder, CO: Lynne Rienner Publishers, 2003.  
-Barash, David P. and Charles P. Webel. Peace and Conflict Studies, 2nd ed. London: SAGE, 2009. 
-Berdal, Mats R. Greed and Grievance: Economic Agendas in Civil Wars. Boulder, CO: Lynne Rienner, 2000. 
-Brauer, Jurgen and J. Paul Dunne. Peace Economics: A Macroeconomic Primer for Violence-Afflicted States. 
Washington, DC: United States Institute of Peace Press, 2012. 
-Bromley, Mark, Paul Holtom, Sam Perlo-Freeman, and Pieter D. Wezeman. Recent Trends in the Arms Trade 
(SIPRI Background Paper). Stockholm, Sweden: SIPRI, April 2009.   
-Call, Charles. Why Peace Fails: The Causes and Prevention of Civil War Recurrence. Washington, DC: Georgetown 
University Press, 2012. 
-Carnegie Commission on Preventing Deadly Conflict. Preventing Deadly Conflict: Final Report. Washington, DC: 
Carnegie Commission on Preventing Deadly Conflict, 1997.  
-Chandler, David and Jon Coaffee, eds. The Routledge Handbook of International Resilience. New York: Routledge, 
2017. 
-Collier, Paul. The Bottom Billion: Why the Poorest Countries Are Failing and What Can Be Done about It. New York: 
Oxford University Press, 2007.  
-Conteh-Morgan, Earl. Collective Political Violence: An Introduction to the Theories and Cases of Violent Conflicts. 
London: Routledge, 2004. 
-Crocker, Chester A., ed. Grasping the Nettle: Analyzing Cases of Intractable Conflict. Washington, DC: United 
States Institute of Peace Press, 2005.- Beyond Intractability.  
-Cupach, William R., Daniel J. Canary, and Brian H. Spitzberg. Competence in Interpersonal Conflict. Waveland 
Press, 2010. 
-Folger, Joseph P., Marshall Scott Poole, and Randall K. Stutman. Working Through Conflict: Strategies for 
Relationships, Groups, and Organizations, 7th ed. Prentice Hall, 2012. 
-Galtung, Johan. Peace by Peaceful Means: Peace and Conflict, Development and Civilization. London: SAGE, 1996. 
-Global Partnership for the Prevention of Armed Conflict.  
-Gurr, Ted Robert. Peoples Versus States: Minorities at Risk in the New Century. Washington, DC: United States 
Institute of Peace Press, 2000. 
-Hillier, Debbie and Brian Wood, Shattered Lives: The Case for Tough International Arms Control (Amnesty 
International and Oxfam International, 2003).  
-Homer-Dixon, Thomas F. Environment, Scarcity, and Violence. Princeton University Press, 2001. 
-Jeong, Ho-won. Peace and Conflict Studies: An Introduction. Ashgate, 2001. 
-________. Understanding Conflict and Conflict Analysis. London: SAGE Publications, 2008. 
-LeBaron, Michelle. Bridging Cultural Conflicts: A New Approach for a Changing World. San Francisco: Jossey-Bass, 
2003. 
-Kaul, Inge, Isabelle Grunberg, and Marc A. Stern, eds. Global Public Goods: International Cooperation in the 21st 
Century. New York: Oxford University Press, 1999. 
-Mac Ginty, Roger. “Critical Peace Assessment.” On No War, No Peace: The Rejuvenation of Stalled Peace 
Processes and Peace Accords, pp. 81-107. New York: Palgrave Macmillan, 2008. 
-Matyók, Tom, Jessica Senehi, and Sean Byrne, eds. Critical Issues in Peace and Conflict Studies. Lanham, MD: 
Lexington Books, 2011. 

http://books.sipri.org/files/misc/SIPRIBP0904a.pdf
http://books.sipri.org/files/misc/SIPRIBP0904a.pdf
http://books.google.ca/books?id=_3_c7OlLUBAC&pg=PA69&source=gbs_toc_r&cad=4#v=onepage&q&f=true
https://www.routledge.com/search?author=David%20Chandler
https://www.routledge.com/search?author=Jon%20Coaffee
http://www.beyondintractability.org/
http://www.gppac.net/
https://www.oxfam.org.nz/sites/default/files/reports/shattered_full.pdf
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-Mertus, Julie and Jeffrey Helsing, eds. Human Rights and Conflict: Exploring the Links. Washington, DC: United 
States Institute of Peace Press, 2006. 
-Miall, Hugh. Emergent Conflict and Peaceful Change. New York: Palgrave Macmillan, 2007. 
-Mitchell, C. R. The Structure of International Conflict. St. Martin’s Press, 1989. 
-Levinger, Matthew. Conflict Analysis: Understanding Causes, Unlocking Solutions. Washington, DC: United States 
Institute of Peace Press, 2013. 
-Miller, Christopher E. Glossary of Terms and Concepts in Peace and Conflict Studies, 2nd ed. Costa Rica: University 
for Peace, 2005. . 
-Moghaddam, Fathali. Mutual Radicalization: How Groups and Nations Drive Each Other to Extremes. Washington, 
DC: American Psychological Association, 2018. 
-Nan, Susan Allen, Zachariah Cherian Mampilly, eds. Peacemaking: From Practice to Theory. Oxford, UK: Praeger, 
2011. 
-Oetzel, John G. and Stella Ting-Toomey, eds.  The SAGE Handbook of Conflict Communication: Integrating Theory, 
Research, and Practice. Thousand Oaks, CA: SAGE Publications, 2006. 
-Pearce, W. Barnett and Stephen W. Littlejohn. Moral Conflict: When Social Worlds Collide. Thousand Oaks, CA: 
SAGE, 1997. 
-Pilisuk, Marc with Jennifer Achord Rountree. Who Benefits from Global Violence and War: Uncovering a Destructive 
System. Westport, CT: Praeger Security International, 2008.  
-Ramsbotham, Oliver et al., eds. Contemporary Conflict Resolution, 3rd ed. Polity, 2011.  
-Rioux, Jean-François, and Vern Neufeld Redekop. Introduction to Conflict Studies: Empirical, Theoretical, and 
Ethical Dimensions. Don Mills, ON: Toronto University Press, 2012. 
-Ross, Marc Howard. Cultural Contestation in Ethnic Conflict. New York: Cambridge University Press, 2007. 
-________. The Management of Conflict: Interpretations and Interests in Comparative Perspective. New Haven, CT: 
Yale University Press, 1993. 
-Rothman, Jay. Resolving Identity-Based Conflicts in Nations, Organizations, and Communities. San Francisco, CA: 
Jossey-Bass, 1997. 
-Sample, Emily and Douglas Irvin-Erickson, eds. Building Peace in America. Lanham, Maryland: Rowman & 
Littlefield, 2020.  
-Sandole, Dennis J. D., Sean Byrne, Ingrid Sandole-Staroste, and Jessica Senehi, eds.  Handbook of Conflict 
Analysis and Resolution. London: Routledge, 2008. 
-Swain, Ashok and Joakim Öjendal, eds. Routledge Handbook of Environmental Conflict and Peacebuilding. New 
York: Routledge, 2018. 
-Swarthmore College. Global Nonviolent Action Database. 
-UN Programme of Action on Small Arms and Light Weapons. 
-Webel, Charles P. and Jørgen Johansen, eds. Peace and Conflict Studies: A Reader. London: Routledge, 2012. 
-Wilmot, William and Joyce Hocker. Interpersonal Conflict, 8th ed. McGraw-Hill, 2010. 
 
Supplementary Online Resources for Mapping Global Conflict: 
-Center for International Development and Conflict Management, University of Maryland. Minorities at Risk (MAR) 
Project.  
-________. Peace and Conflict 2012.  
-Heidelberg Institute for International Conflict Research. Conflict Barometer 2011.  
-Human Security Report Project, Simon Fraser University.  
-INCORE (International Conflict Research Institue).  
-Institute for Economics and Peace. Global Peace Index.  
-Project Ploughshares. Armed Conflicts Report. .   
-Stockholm Institute for International Peace Research (SIPRI). SIPRI Yearbook. 

http://www.upeace.org/pdf/glossaryv2.pdf
https://www.routledge.com/search?author=Joakim%20%C3%96jendal
http://nvdatabase.swarthmore.edu/
http://www.poa-iss.org/poa/poa.asp
http://www.cidcm.umd.edu/mar/
http://www.cidcm.umd.edu/pc/
http://www.hiik.de/en/konfliktbarometer/index.html
http://www.hsrgroup.org/
http://www.incore.ulst.ac.uk/
http://economicsandpeace.org/
http://www.ploughshares.ca/content/armed-conflicts-report-0
http://www.sipri.org/yearbook
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