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WELCOMING CHARTWELL LONG-TERM CARE RESIDENCES  
TO THE PIDC ALLIANCE 

 
 

 

 
We are excited to welcome Chartwell Long-Term Care Residences to the PiDC Alliance. The 
Alliance will be partnering with two homes: The Willowgrove (Ancaster, Ontario) that 
accommodates 169 residents, supported by 210 staff members; and The Royal Oak (Kingsville, 
Ontario) that accommodates 160 residents, supported by 210 staff members.   
  
Chartwell homes strive to make people's lives better by providing a happy, healthy and more 
fulfilling life experiences for older adults; peace of mind for residents' loved ones; and 
attracting and retaining employees who care about making a difference in residents' lives. 
Chartwell values respect, empathy, service excellence, performance, education, commitment, 
and trust.  
  
We are looking forward to our new partnership with Chartwell and assisting with their culture 
change journey! 
  

 
 
 

http://www.uwaterloo.ca/pidc
mailto:sian.lockwood@uwaterloo.ca
http://www.chartwell.com/locations/willowgrove-ltc-residence/index.php
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Culture Change Coalition Updates 

 PARTNERING TOGETHER 
FOR CHANGE COALITION 

On June 25th, the Partnering Together 
for Change Coalition at Bloomington 
Cove celebrated their successes thus 
far with residents, family members, 
staff, administration from 
Bloomington Cove, leadership from 
Leisureworld, and citizens from the 
broader community. CCC members 
shared their experiences and 
Bloomington Cove’s dedication to the 
culture change process. The event was an opportunity to launch four aspiration statement 
posters and staff lanyard tags that are being used to share the new vision for Bloomington 
Cove with others and gather ideas and strategies from residents, family members, staff, and 
community partners on how Bloomington Cove can make their aspiration statements a 
reality. The feedback will inform their Design phase as they move forward in the culture 
change journey. 
  
 

HURON COUNTY CULTURE CHANGE COALITION 

As the Huron County Culture Change Coalition starts to work on the Design phase, they are in 
the process of working out how to create a video to help raise awareness of their CCC, and a 
service directory to help persons with dementia and their care partners navigate through the 
local services. They will be partnering with a local media company to create individualized 
videos for each organization that capture how they can assist a person with dementia, and also 
be viewed as a whole to show how the CCC members are working together to enhance 
dementia care in Huron County. The directory will highlight each organization’s services, and 
provide a step-by-step guide showing how and when the person with dementia might use those 
services.  
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REACHING FOR NEW HEIGHTS 

The Reaching for New Heights Culture Change Coalition at 
the Village of Wentworth Heights is having fun with 
fundraising this summer. They are holding various events 
to support sending a team member to the Pioneer Network 
Culture Change conference in Kansas City, Missouri on 
August 4-7th 2014. They are well on their way as they 
recently held a Canada Day Carnival BBQ and 50/50 draw 
which raised $500. In May, they asked one of their 
residents, Judy, to take pictures of what LIVING first means 
to her. She interviewed her fellow residents and put 
together a display of all of her pictures. It is a great addition 
to the Village. Keep up the great work! 
 
 
 
 
 
 
 
 
  

YEE HONG 

The Yee Hong Culture Change Coalition will be 
busy working over the summer to wrap up their 
Discovery phase by gathering feedback from 
residents about what works well at Yee Hong. So 
far they have received very positive and exciting 
Discovery feedback from family members, staff, 
and community partners. They are looking 
forward to hosting a community forum to 
celebrate Discovery findings with all 
stakeholders in the Fall. 
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Partnerships in Dementia Care (PiDC) Alliance Partners 
Culture Change Coalition Sites 
Bloomington Cove 
Huron County 
The Royal Oak 
The Village of Wentworth Heights 
The Willowgrove  
Yee Hong Centre for Geriatric Care 
  
 
Research Management Team 
Sherry Dupuis, PiDC Alliance, University of Waterloo 
Carrie McAiney, St. Joseph’s Hospital  
Hamilton, McMaster University 
Jennifer Carson, University of Waterloo 
Anita Cole, South West CCAC 
Lorna de Witt, University of Windsor 
Kim Fitzpatrick, Specialty Care, Inc. 
Amy Go, Yee Hong Centre for Geriatric Care 
David Harvey, Alzheimer Society of Ontario 
Paul Holyoke, Saint Elizabeth Health Centre 
Janet Iwaszczenko, Bloomington Cove  
Sharon Kaaslainen, McMaster University 
Ken LeClair, Queen’s University 
Carol McWilliam, Western University 
Jenny Ploeg, McMaster University 
Bryan Smale, University of Waterloo 
Catherine Ward-Griffin, Western University 
Frances Westley, University of Waterloo 
Kristie Wiedenfeld, Wentworth Heights 
Josie D’Avernas, Schlegel-UW Research Institute for Aging  
Susan Brown, Schlegel-UW Research Institute for Aging 
 
PiDC Alliance Staff 
Darla Fortune, PiDC Alliance 
Janet McKeown, PiDC Alliance 
Kimberly Lopez, PiDC Alliance 
Sian Lockwood, PiDC Alliance 
 
PiDC Alliance Partners 
Advocacy Centre for the Elderly 
Alzheimer Knowledge Exchange 
Alzheimer Outreach Services 
Alzheimer Society, Hamilton and Halton 
Alzheimer Society, Huron County 
Alzheimer Society, London and Middlesex 
Alzheimer Society, Peel 
Alzheimer Society of Canada 
Alzheimer Society of Ontario 
Alzheimer Society, York Region 
Canadian Coalition for Seniors’ Mental Health 
Canadian Dementia Knowledge Translation Network 
Canadian Gerontological Nurses Association 

http://www.specialty-care.com/index.php/bloomington-cove
https://uwaterloo.ca/partnerships-in-dementia-care/alliance-partners/culture-change-coalitions/huron-county-culture-change-coalition
https://uwaterloo.ca/partnerships-in-dementia-care/alliance-partners/culture-change-coalitions/royal-oak-culture-change-coalition
http://schlegelvillages.com/hamilton
https://uwaterloo.ca/partnerships-in-dementia-care/alliance-partners/culture-change-coalitions/willowgrove-culture-change-coalition
http://www.yeehong.com/


5 
 

Chartwell Long Term Care Homes 
Concerned Friends of Ontario Citizens in Care Facilities 
Conestoga College Institute of Technology and Advanced Learning 
Dementia Advocacy and Support Network 
International 
Department of Psychiatry and Behavioural  
Neurosciences, McMaster University 
Department of Psychiatry, Queen’s University 
Division of Geriatric Psychiatry 
McMaster University Faculty of Applied Health Sciences, University of Waterloo 
Faculty of Health Sciences, McMaster University 
Faculty of Health Sciences, Western University 
Faculty of Nursing, University of Windsor 
Geriatric Psychiatry Program, Mount Sinai Hospital 
Hamilton Niagara Haldimand Brant LHIN 
 Homewood Health Centre 
Java Music Club 
Local Health Integration Network – Central 
Long-Term and Continuing Care  
Association of Manitoba 
Ministry of Health and Long-Term Care 
Murray Alzheimer Research and Education Program 
National Initiative for the Care of the Elderly 
Office of the President, University of  Windsor 
Office of the Vice-President, Research,  
University of Waterloo 
One Care 
Ontario Association of Non-Profit Homes and Services for Seniors 
Ontario Community Support Association 
Ontario Dementia Network 
Ontario Family Councils’ Program 
Ontario Interdisciplinary Council of Aging and Health 
Ontario Long-Term Care Association 
Ontario PsychoGeriatric Association 
Ontario Seniors’ Secretariat 
Regional Geriatric Program Central  
Registered Nurses’ Association of Ontario 
Revera Incorporated 
Saint Elizabeth Health Care 
Schlegel-UW Research Institute for Aging 
School of Part-Time Studies, Algonquin College 
Seniors Health Research Transfer Network 
Sheridan Elder Research Centre, Sheridan College 
South West Community Care Access Centre 
South West Local Health Integration Network 
Specialized Geriatric Services of Southwestern Ontario 
The Village of Wentworth Heights 
University of British Columbia 
Waterloo-Wellington LTCH Linkages 
Yee Hong Centre for Geriatric Care 
 

 
 

http://www.chartwell.com/
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Sherry L. Dupuis, PhD 
Co-Principal Investigator 
Professor, Department of  

Recreation and Leisure Studies 
Faculty of Applied Health Sciences 

University of Waterloo 
Waterloo, Ontario N2L 3G1 

519-888-4567 x. 36188 
sldupuis@uwaterloo.ca 
www.uwaterloo.ca/pidc 

 
 

Carrie McAiney, PhD 
Co-Principal Investigator 

Associate Professor,  
Department of Psychiatry and  

Behavioural Neurosciences 
McMaster University and 
Director of Evaluation and  

Research, Geriatric Mental Health,  
St. Joseph’s Healthcare Hamilton 
100 West 5th Street, Rm E117D 

Hamilton, Ontario L8N 3K7 
905-522-1155 x. 36722 

mcaineyc@mcmaster.ca 
www.uwaterloo.ca/pidc 

 
Contact Us/Join our Mailing List 

 sian.lockwood@uwaterloo.ca 
 

Join us Online!  
 

www.uwaterloo.ca/pidc 
@pidcalliance 

PartnershipsInDementiaCareAlliance 
 
Persons with Dementia Advisory Group  
We are looking for persons with dementia who would like to join an advisory group. The goal of the group is 
to share information about what persons with dementia might want/need during their journey. This 
information will be used to inform our culture change process and enhance care for persons with dementia.  
 
For more information please contact: Sian Lockwood 519-888-4567 ext. 35280   

https://uwaterloo.ca/partnerships-in-dementia-care/about/people/selockwo
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