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COURSE OUTLINE 
 
Calendar Description 
A number of approaches and techniques such as Public Participation, Alternative Dispute Resolution and 
Mediation are used extensively in modern planning. This course addresses these techniques and critically 
explores their background, rationale, application, and use in contemporary community planning within a 
modern democratic society. 

Prerequisite: Level at least 3B Planning students.  
 
Recommended:  N/A 
 
INTRODUCTION 
Planners are increasingly serving in the role of facilitators and negotiators convening and building consensus 
among varied interests and reconciling conflictiong visions for the city, community or regional development. 
PLAN 346 introduces the students to the theories of public participation, negotiation and mediation and 
delves into their various approaches and practices. Through a combination of lectures, reading and active 
learning activities PLAN 346 will provide students with the theoretical grounding and an ability to assess and 
design public participation processes, as well as basic group facilitation and negotiation skills.  
 
COURSE OBJECTIVES: 
Planning is a process of decision-making about the future. While making planning decisions may involve 
conducting technical studies and interpreting regulatory frameworks, it is first and foremost a process that 
involves negotiating across and reconciling multiple, and frequently competing, visions, interests and values 
held by various stakeholders. Increasingly, this process takes place in the context of rapid change, 
uncertainty and growing polarization. As conveners and facilitators of this process, planners must contend 
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with power imbalances, passions and emotions, and varied understanding and interpretations of issues. 
Furthermore, planners themselves are not neutral parties: we hold our own values and beliefs about what 
good city building looks like and we represent the interests of stakeholders who we work for, either public, 
private or community. 

In contrast to planner as regulator and technical expert, planner as facilitator and negotiator requires a 
different set of skills and knowledge. They need to have the ability to analyze conflict, empathize with and 
understand the interests of different stakeholders, facilitate group deliberations, build consensus and 
negotiate solutions to contentious proposals, while also being able to use persuasive tactics to advance their 
own values and visions.  

This course addresses the complexities of public participation by connecting theory and practice through 
readings, lectures and assignments. It also introduces students to the theory and practice of negotiation, 
mediation and conflict resolution and provides them with some basic skills to be able to analyze, plan for and 
participate in negotiated processes.  

The course is organized in two parts:  

Part One: Participation 

Students are introduced to three theoretical perspectives, which provide the grounding for contemporary 
approaches and practices in public participation: (1) Advocacy and Justice; (2) Design Thinking; and (3) 
Deliberative Democracy, Consensus Building and Collaborative Planning. These theories and approaches 
focus on addressing power imbalances and ensuring democratic representation and inclusion of multiple 
groups and interests, improving the quality of planning outcomes, and reducing conflict. During this part of 
the course, students will apply their learning by attending a public participation event and by reflecting on this 
event and designing an alternative public participation strategy.  

Part Two: Negotiation & Mediation 

Students are introduced to the basics of negotiation, mediation and conflict resolution and their application in 
urban planning. Students will learn about core strategies and tactics of principled or integrative negotiation 
and consensus building with a focus on creating shared value and reching mutually-satisfying agreements. 
They will also learn about how to understand the NIMBY phenomenon, how to deal with emotional 
responses, and the basics of managing and resolving conflicts. Students will apply and practice these 
techniques through simulated negotiation exercises and interactive workshops.  
 
LEARNING MODES: 
In order to achieve the learning objectives, the course combines a number of instructional methods that 
collectively aim to stimulate an interactive learning environment. The course places emphasis on learning 
thorugh practice and reflection. This is achieved by integrating more frequent hands-on assignments 
throughout the course.  

LECTURES AND READINGS 

The lectures introduce the students to: 1) the theoretical underpinnings of stakeholder engagement, 2) the 
practice of public participation, and 3) mediation and negotiation. The class lectures are intended to expand 
and reflect upon the readings and to provide parallel examples to those in the texts. Attendance of lectures 
is mandatory. Unless otherwise indicated, all the readings listed in the “Course Schedule” are required. 
None are optional. The instructor’s presentation and discussion expects students to study the topic and 
examples in the text ahead of attending class.  

Each week ahead of class students will be required to post on LEARN two questions they have about the 
readings. This will from part of their attendance and participation grade, as described in the Assignment 
Guidelines.  
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PUBLIC ENGAGEMENT EVENT ATTENDANCE, AND REFLECTION PAPER 

For this assignment, students working in pairs (i.e. in teams of two, where the students have the freedom to 
choose their partners) will attend one urban planning-related public participation event that is held anywhere 
in Ontario during the first five weeks of the term (between 7 May and 5 June 2018). Drawing on their 
observations of this participatory event and linking these observations to the course’s readings and other 
resources, each pair of students will then collaboratively write one 2,000-word (max) report that: 

- summarizes public consultation objectives; 
- provides a stakeholder analysis of the event; 
- analyzes the public engagement activity using one of the theoretical frameworks offered by the 

course and applies this framework to propose an alternative/supplementary public engagement 
activity/strategy; and 

- applies the design guidelines provided by Bryson & Quick (2012) to the design of the 
alternative/supplementary public engagement activity/strategy.  

The report is due electronically via LEARN no later than 2:30 PM on Monday, 11 Jun 2018 (Week 6). 
 
WORKSHOP ON GROUP FACILITATION AND CONFLICT RESOLUTION AND REFLECTION PAPER 

In Week 6 students will participate in a workshop on group facilitation and conflict resolution with a focus on 
managing emotions and building empathy. Following the workshop, students will submit a reflection paper 
outlining their key learnings from the workshop in reference to Week 6 readings. Workshops attendance is 
mandatory and will be graded. The reflection paper will be due on LEARN no later than 2:30pm on 
Monday, 25 Jun 2018 (Week 8).  
 
SIMULATED NEGOTIATION EXERCISE 1 AND REFLECTION PAPER 

In Week 8, students will participate in a short simulated negotiation exercise that will provide an opportunity 
for students to practice negotiation strategies and tactics they’ve learned to date, in preparation for the 
second negotiation exercise. The exercise will involve a 2-party negotiation. Following the activity, students 
will submit a reflection paper on key learnings from this activity in reference to the readings from Week 8. 
The reflection paper will be due on LEARN no later than 2:30pm on Monday, 9 Jul 2018 (Week 10). 
Students will work in pairs during the negotiation exercise but will submit individual reflection papers.  
 
SIMULATED NEGOTIATION EXERCISE 2, PREPARATORY MEMO, AND REFLECTION PAPER 

In Week 12, students will participate in a more complex multi-party negotiation simulation. Two students will 
be assigned for each role and they will work in pairs to prepare for the exercise and during the negotiation. In 
preparation for the negotiation students will submit a memo that provides stakeholder and issue analysis, 
and outlines their negotiation strategy (based on a template provided). Following the negotiation exercies, 
students will submit a reflection paper summarizing their learnings in reference to course readings from 
Weeks 6-11 and outlining any changes to the strategy they would make. The reflection paper will be due 
on LEARN no later than 2:30pm on Monday, 6 August 2018. Students will submit individual reflection 
papers. 
 

CAUTION 
Students are cautioned that the subject matter in this course builds cumulatively - right from the very beginning. A 
concept just defined or developed in one class may be used immediately in the next to develop yet another important 
concept. It is simply not possible to do the assignments at the last minute. 
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SCHEDULES 

Class Meetings 

The main lectures take place each week in RCH 105 from 2:30-4:30 pm on Monday. Lecture start promptly 
at 2:30 pm and continue until 4:30pm without a break. Occasionally, as indicated in the course schedule, we 
will hold in-class workshops, which will take place at 4:30pm to 5:20pm. This time will also be available for 
students to work on their assignments and in preparation for the workshops.  

There will be three graded in-class workshops as follows. Attendance in these workshops will be mandatory:  

- Week 6, June 11, 2018  
- Week 8, June 25, 2018 
- Week 12, July 23, 2018 

 
 
Scheduled Office Hours or Consulting (T.A.s and professor):  
 
Mondays 12:30-2:20pm, EV3 3307. 
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SEQUENCE OF COURSE TOPICS 
 
There may be minor adjustments from time to time in sequence and date of readings in the schedule below. In 
such cases, students will be notified via LEARN. There may be additional recommended readings throughout 
the term.  In such cases, students will be notified via LEARN. Students are responsible for all of the topics 
listed below. 
 
Course 
Week 

Week 
Begins 

Readings / Course Materials Topics/Core questions 

1 May 7/18 Course Syllabus  

Introductory discussion 

Introduction and Course Overview 
 
 

2 May 
14/18 

Readings: 
Davidoff, P. (1965). "Advocacy and Pluralism 
in Planning," Journal of the American 
Planning Association 31(4): 331-338 

Susan Fainstein, “Planning and the just city,” 
in Peter Marcuse et. al. eds., Searching for 
the Just City.  New York: Routledge, 2009, 
19-39. 

Arnstein, S. R. (1969). "A Ladder of Citizen 
Participation." Journal of the American 
Planning Association 35(4): 216-224. 

Part 1: Participation  
Advocacy, justice and power 
 
• Why participation? 
• Origins of public participation 
• Power imbalances and why they matter 
• Contemporary responses 
 
 
 

3 May 
22/18 

Readings: 
Leonie Sandercock, “Exploring planning’s 
knowledges,” in Towards Cosmopolis. New 
York: Wiley, 1998, 57-84. 

Jeanne Liedtka, “Exploring the impact of 
design thinking in action,” (working paper), 
Darden School of Business, 
https://designatdarden.org/app/uploads/2018
/01/Working-paper-Liedtka-Evaluating-the-
Impact-of-Design-Thinking.pdf, 1-29. 

 

Part 1: Participation 
Different Ways of Knowing and Design 
Thinking 
 
• Why different types of knowing matter? 
• Local knowledge vs expert knowledge 
• Different approaches to mobilizing local 

knowledge  

4 May 
28/18 

Readings: 
Schlossberg, M. and E. Shuford (2005). 
"Delineating “Public” and “Participation” in 
PPGIS." URISA Journal 16(2): 15-26. 

Bryson, J. M., et al. (2012). "Designing 
Public Participation Processes" Public 
Administration Review 73(1): 23-34. 

Quick, K. S. and M. S. Feldman (2011). 
"Distinguishing Participation and Inclusion." 
Journal of Planning Education and Research 
31(3): 272-290. 

Part 1: Participation 
Designing Public Participation 
 
• Stakeholder analysis 
• How to design public participation 

processes 
• Diference between participation and 

inclusion 
 
 
 

5 Jun 4/18 Readings: 
Young, I. M. (2000). Democracy and Justice. 
Chapter 1 in: Inclusion and Democracy. 
Oxford, Oxford University Press 16-51. 

Innes, J. E. and D. E. Booher (2004). 
"Reframing Public Participation: Strategies 
for the 21st Century." Planning Theory & 
Practice 5(4): 419-436. 

Part 1: Participation 
Democracy, Consensus Building and 
Collaboration  
 
• Deliberative vs. aggregative democracy 

and public participation 
• Collaborative planning and consensus 

building 
 

https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-Design-Thinking.pdf
https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-Design-Thinking.pdf
https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-Design-Thinking.pdf
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Course 
Week 

Week 
Begins 

Readings / Course Materials Topics/Core questions 

6 Jun 11/18 Readings: 
 

Schively, C. (2007). "Understanding the 
NIMBY and LULU Phenomena: Reassessing 
Our Knowledge Base and Informing Future 
Research." Journal of Planning Literature 
21(3): 255 -266. 

Roger Fisher and William Ury (1991), 
“Separate the people from the problem,” in 
Getting to Yes: Negotiating Agreement 
Withouth Givining In, New York: Penguin 
Books, 19-42.  

Christopher W. Moore, (1996), “Conflict 
analysis: understanding the causes of 
conflict and opportunities for collaboration,” 
Chapter 4 in The Mediation Process: 
Practical Strategies for Resolving Conflict, 
San Fransisco: Jossey-Bass Publishers, 
106-143 

Part 2: Negotiation & Mediation  
Understanding conflict 
 
• Understanding emotional reactions in 

public participation processes 
• Conflict assessment 
 
 
 
 
 
 
 
 
In-class Workshop: Group Faciliation and 
Conflict Resolution 
 
Assignment: submit Public Engagement 
Reflection Paper 

7 Jun 18/18 Readings: 
Fisher, R. and Ury, W.  with Patton, B.  
(1991), Getting to Yes: Negotiating 
agreement without giving in (2nd ed.) New 
York: Penguin: 
• Chapter 1, “Don’t bargain over positions,” 

3-15. 
• Chapter 3, "Focus on Interests, Not 

Positions," 42-57. 
• Chapter 6, "What if they are more 

powerful? (develop your BATNA)", pp. 99-
108 

 
Tony Simons and Thomas M. Tripp, “The 
negotiation checklist,” in in Lewicki, Roy J. 
and Joseph A. Litterer (1985). Strategy and 
Tactics of Distributive Bargaining. 
Negotiation: Readings, Exercises, and 
Cases, 2nd ed. Homewood, IL: R.D. Irwin, 
34-47. 
 

Part 2: Negotiation & Mediation  
Basics of negotiation 
 
• Understanding BATNA – Best Alternative 

to a Negotiated Agreement 
• Understanding different interests 
• Distributive vs. integrative negotiation 

 
 
 
 
 
 
 
 
 
 
 
In-class Workshop: win-win approach (TBC) 
 

8 Jun 25/18 Readings: 
Fisher, R. and Ury, W.  with Patton, B.  
(1991), Getting to Yes: Negotiating 
agreement without giving in (2nd ed.) New 
York: Penguin: 
• Chapter 4, “Invent options for mutual 

gain,” 58-81. 
• Chapter 5, “Insist on using objective 

criteria,” 82-95. 

Lawrence Susskind (2006), “Arguing, 
Bargaining and Getting Agreement,” in M. 
Moran, M. Rein, and R.E. Goodin (eds.), The 
Oxford Handbook of Public Policy, Oxford, 
UK: Oxford University Press, 269-295. 

 

Part 2: Negotiation & Mediation  
Strategy and tactics of negotiation 
 
 
 
 
 
 
 
In-class Workshop: Negotiation Exercise 1 
and debrief 
 
Assignment: Submit Reflection paper on 
Group Facilitation and Conflict Resolution 
Workshop 
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Course 
Week 

Week 
Begins 

Readings / Course Materials Topics/Core questions 

9 Jul 2/18 NO CLASS NO ASSIGNMENTS 
10 Jul 9/18 Readings: 

Gardesse, C. (2015). "The fraught ‘menage à 
trois’ of public actors, private players and 
inhabitants: Problems of participation in 
French urban development projects." Urban 
Studies 52(16): 3035 -3053. 

Gordon Sloan, “Facilitating the land use 
planning process for Vancouver Island,” in 
Forester, Planning in the Face of Conflict, 
Chicago, Taylor & Francis Inc., 213-237. 

Part 2: Negotiation & Mediation  
Application in Practice  
 
 
 
 
 
 
 
Assignment: Submit Reflection Paper on 
Negotiation Exercise 1 

11 Jul 16/18 Case Studies: TBC 
Susskind, L. and C. Ozawa (1984). 
"Mediated negotiation in the public sector: 
the planner as mediator." Journal of Planning 
Education & Research 4(1): 5 -15. 

Christopher W. Moore (1996), “The 
mediation process: mediator roles, functions, 
approachest and procedures,” in The 
Mediation Process: Practical Strategies for 
Resolving Conflict, San Fransisco: Jossey-
Bass Publishers, pp. 106-143. 

Part 2: Negotiation & Mediation  
Mediation  
 
 
 
 
 
 
 
Assignment: Submit Negotiation Prep Memo 
for Negotiation Exercise 2 
 

12 Jul 23/18 Readings: N/A 
 

Part 2: Negotiation & Mediation  
 
In-class Workshop: Negotiation Exercise 2 
and debrief 

13 Jul 25/17   
Closing discussion   
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ASSIGNMENTS 
 

Here indicate all of the graded term course assignments that will take place during the term.  
 

Schedule 
   

Assignment 
No. 

Assigned Week of Time Allowed Course 
Sections 

Topic 

1 14 May 2018 (Week 2) 6 weeks 
Due 11 Jun 2018 

2-5 Public Engagement Reflection 
Paper 

2 11 Jun 2018 (Week 6)  3 Weeks 
Due: 25 Jun 2017 

Week 6 Reflection Paper on Group 
Facilitation and Conflict Resolution 
Workshop 

3 18 Jun 2018 (Week 7) 4 Weeks  
Due: 9 July 2018 

Week 7-8 Reflection Paper on Negotiation 
Exercise 1 

4 11 Jun 2018 (Week 6) 6 Weeks 
Due: 16 Jul 2018 

Weeks  
6-10 

Preparatory Memo for Negotiation 
Exercise 2 

5 11 Jun 2018 (Week 6) 9 weeks 
Due 6 Aug 2018 

Weeks  
6-12 

Reflection Paper on Negotiation 
Exercise 2 

 
 

STUDENT EVALUATION 
 
The professor determines the content and establishes the grading rules for all assignments. The 
TAs assist the instructor with grading course work. The approximate apportionment which makes 
up the final grade is: 
 

Course Component Percentage 
Class attendance and participation 15% 
Participation in workshops and negotiation exercises 15% 
Public Engagement Reflection Paper 25% 
Reflection Paper on Group Facilitation Workshop 10% 
Reflection Paper on Negotiation Exercise 1 10% 
Negotiation Prep Memo 10% 
Reflection Paper on Negotiation Exercise 2 15% 

 
 
Requirements, Grade Penalties and Special Considerations: 
 

• Readability and Clarity: Students are expected to present well organized, and properly written work. Penalties of 
up to 25% may be applied in cases where readability and/or clarity are inadequate. 

 
• Computer Use: Assignments must be completed by using a computer. Assignments may not be accepted or 

penalties assessed if a computer is not used. 
 
• Lateness penalty: all assignments are due on the date set by the professor. Teaching assistants are NOT 

allowed to change the due dates. The first day an assignment is late brings about a 5% penalty. An additional 
5% penalty is assessed for each additional late day. A student's assignment more than 4 days business days 
late will not be accepted and a grade of zero will be recorded for that assignment. 

 
• In-class workshops: students are expected to be present at the graded in-class workshop and negotiation 

exercises. 
 
• Requests for exemptions or compassionate considerations: are to be discussed with the professor in advance 

or as soon as possible. 
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• Student Accommodation Due To Illness Procedure and VIF: If students have a one off illness, (suffering from 
the flu or cold for example) and requires accommodation, they should seek medical services and receive a 
completed Verification of Illness Form (VIF). 
 
After the form is complete, they should connect with their instructor to explain their situation and show them the 
VIF form. Once the student and instructor meet, the student should take the form to the Registrar’s Office where 
it will be kept in a central repository. 

 
Neither the course instructor nor the undergraduate advisor should keep these forms. It is up to the student to 
reach out for this accommodation and any accommodation that is provided is then up to the course 
instructor. 

 
If students have a chronic condition and require long term accommodation, their documentation should be taken 
to AccessAbility Services.  AccessAbility Services will then contact the instructor and will act as a liaison 
between the student and the instructor. 

 
Again, neither instructors nor the academic advisor should keep the documentation shown by a student. 

 
Texts 

 
All course readings will be provided electronically on LEARN. Negotiation exercise packages will be available 
for purchase at the book store. 
 
The following is a list of all the course’s readings and resources. All course readings are required. None are 
optional.   
 
Sherry R. Arnstein, (1969). "A Ladder of Citizen Participation." Journal of the American Planning Association 
35(4): 216-224. 
	
John Bryson and Kathryn Quick (2012). "Designing Public Participation Processes" Public Administration 
Review 73(1): 23-34. 

Paul Davidoff (1965). "Advocacy and Pluralism in Planning," Journal of the American Planning Association 
31(4): 331-338 

Susan Fainstein (2009). “Planning and the just city,” in Peter Marcuse et. al. eds., Searching for the Just 
City.  New York: Routledge, 2009, 19-39. 

Roger Fisher and William Ury (1991). Getting to Yes: Negotiating Agreement Withouth Givining In, New 
York: Penguin Books.  

Camille Gardesse (2015). "The fraught ‘menage à trois’ of public actors, private players and inhabitants: 
Problems of participation in French urban development projects." Urban Studies 52(16): 3035 -3053. 

Judith E. Innes and David E. Booher (2004). "Reframing Public Participation: Strategies for the 21st 
Century." Planning Theory & Practice 5(4): 419-436. 

Jeanne Liedtka (2017). “Exploring the impact of design thinking in action,” (working paper), Darden School of 
Business, https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-
Design-Thinking.pdf, 1-29. 

Christopher W. Moore, (1996), “Conflict analysis: understanding the causes of conflict and opportunities for 
collaboration,” Chapter 4 in The Mediation Process: Practical Strategies for Resolving Conflict, San 
Fransisco: Jossey-Bass Publishers, 106-143. 

Christopher W. Moore (1996), “The mediation process: mediator roles, functions, approachest and 
procedures,” in The Mediation Process: Practical Strategies for Resolving Conflict, San Fransisco: Jossey-
Bass Publishers, pp. 106-143. 

Kathryn Quick and Martha S. Feldman (2011). "Distinguishing Participation and Inclusion." Journal of 
Planning Education and Research 31(3): 272-290. 

https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-Design-Thinking.pdf
https://designatdarden.org/app/uploads/2018/01/Working-paper-Liedtka-Evaluating-the-Impact-of-Design-Thinking.pdf
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Leonie Sandercock (1998). “Exploring planning’s knowledges,” in Towards Cosmopolis. New York: Wiley, 
57-84. 

Carissa Schively (2007). "Understanding the NIMBY and LULU Phenomena: Reassessing Our Knowledge 
Base and Informing Future Research." Journal of Planning Literature 21(3): 255 -266. 

Mark Schlossberg and Elliott Shuford (2005). "Delineating “Public” and “Participation” in PPGIS." URISA 
Journal 16(2): 15-26. 

Tony Simons and Thomas M. Tripp, “The negotiation checklist,” in in Lewicki, Roy J. and Joseph A. Litterer 
(1985). Strategy and Tactics of Distributive Bargaining. Negotiation: Readings, Exercises, and Cases, 2nd 
ed. Homewood, IL: R.D. Irwin, 34-47.  

Gordon Sloan, “Facilitating the land use planning process for Vancouver Island,” in Forester, Planning in the 
Face of Conflict, Chicago, Taylor & Francis Inc., 213-237. 

Lawrence Susskind (2006), “Arguing, Bargaining and Getting Agreement,” in M. Moran, M. Rein, and R.E. 
Goodin (eds.), The Oxford Handbook of Public Policy, Oxford, UK: Oxford University Press, 269-295. 

Lawrence Susskind and Connie Ozawa (1984). "Mediated negotiation in the public sector: the planner as 
mediator." Journal of Planning Education & Research 4(1): 5 -15. 

Iris M. Young (2000). Democracy and Justice. Chapter 1 in: Inclusion and Democracy. Oxford, Oxford 
University Press 16-51. 
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♦ Unclaimed assignments: 
Unclaimed assignments will be retained for one month after term grades become official in Quest (October 
2018). After that time, they will be destroyed in compliance with UW’s confidential shredding procedures. 
 
♦ Academic Integrity: 
 
Consequences of Academic Offences:  
In order to maintain a culture of academic integrity, members of the University of Waterloo community are 
expected to promote honesty, trust, fairness, respect and responsibility. The University’s guiding principles 
on academic integrity can be found here: 
http://uwaterloo.ca/academicintegrity/ 
 
ENV students are strongly encouraged to review the material provided by the university’s Academic Integrity 
office specifically for students: http://uwaterloo.ca/academicintegrity/Students/index.html 
Students are also expected to know what constitutes academic integrity, to avoid committing academic 
offenses, and to take responsibility for their actions. Student who are unsure whether an action constitutes 
an offense, or who need help in learning how to avoid offenses (e.g., plagiarism, cheating) or about “rules” 
for group work/collaboration should seek guidance from the course professor, academic advisor, or the 
Undergraduate Associate Dean. Students may also visit this webpage: https://uwaterloo.ca/library/get-
assignment-and-research-help/academic-integrity/academic-integrity-tutorial 
 
When misconduct has been found to have occurred, disciplinary penalties will be imposed under Policy 71 – 
Student Discipline. For information on categories of offenses and types of penalties, students should refer to 
Policy 71 - Student Discipline, 
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-71 
 
Students who believe that they have been wrongfully or unjustly penalized have the right to grieve; refer to 
Policy #70, Student Grievance: 
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70  
 
♦ Note for students with disabilities: AccessAbility Services, located in Needles Hall, Room 1401, 
collaborates with all academic departments to arrange appropriate accommodations for students with 
disabilities without compromising the academic integrity of the curriculum. If you require academic 
accommodations to lessen the impact of your disability, please register with AccessAbility Services at the 
beginning of each academic term. 
 
♦ Mental Health: The University of Waterloo, the Faculty of Environment and our Departments consider 
students' well-being to be extremely important. We recognize that throughout the term students may face 
health challenges - physical and / or emotional. Please note that help is available. Mental health is a 
serious issue for everyone and can affect your ability to do your best work. Counselling Services  
http://www.uwaterloo.ca/counselling-services is an inclusive, non-judgmental, and confidential space for 
anyone to seek support. They offer confidential counselling for a variety of areas including anxiety, stress 
management, depression, grief, substance use, sexuality, relationship issues, and much more. 
 
♦ Religious Observances: Student needs to inform the instructor at the beginning of term if special 
accommodation needs to be made for religious observances that are not otherwise accounted for in the 
scheduling of classes and assignments. 
 
♦ Grievance: A student who believes that a decision affecting some aspect of his/her university life has been 
unfair or unreasonable may have grounds for initiating a grievance. Read Policy 70 - Student Petitions and 
Grievances, Section 4, www.adm.uwaterloo.ca/infosec/Policies/policy70.htm. When in doubt please contact 
your Undergraduate Advisor for details. 
 
♦ Appeals: A decision made or penalty imposed under Policy 70 - Student Petitions and Grievances (other 
than a petition) or Policy 71 – (Student Discipline) may be appealed if there is a ground. A student who 

http://uwaterloo.ca/academicintegrity/
https://uwaterloo.ca/library/get-assignment-and-research-help/academic-integrity/academic-integrity-tutorial
https://uwaterloo.ca/library/get-assignment-and-research-help/academic-integrity/academic-integrity-tutorial
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-71
https://uwaterloo.ca/secretariat-general-counsel/policies-procedures-guidelines/policy-70
http://www.uwaterloo.ca/counselling-services
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believes he/she has a ground for an appeal should refer to Policy 72 (Student Appeals) 
www.adm.uwaterloo.ca/infosec/Policies/policy72.htm 
 
♦ LEARN: Users can login to LEARN via: 
http://learn.uwaterloo.ca/  
use your WatIAM/Quest username and password 
 
♦ Intellectual Property.  This course contains the intellectual property of the instructor, TA, and/or the 
University of Waterloo.  Intellectual property includes items such as: 
• The Course Outline (Syllabus)  
• Lecture content, spoken and written (and any audio/video recording thereof); 
• Lecture handouts, presentations, and other materials prepared for the course (e.g., PowerPoint 

slides); 
• Questions or solution sets from various types of assessments (e.g., assignments, quizzes, tests, final 

exams); and 
• Work protected by copyright (e.g., any work authored by the instructor or TA or used by the instructor 

or TA with permission of the copyright owner). 
 
Course materials and the intellectual property contained therein, are used to enhance a student’s 
educational experience.  However, sharing this intellectual property without the intellectual property owner’s 
permission is a violation of intellectual property rights.  For this reason, it is necessary to ask the instructor, 
TA and/or the University of Waterloo for permission before uploading and sharing the intellectual property of 
others online (e.g., to an online repository). 
 
Permission from an instructor, TA or the University is also necessary before sharing the intellectual property 
of others from completed courses with students taking the same/similar courses in subsequent terms/years.  
In many cases, instructors might be happy to allow distribution of certain materials.  However, doing so 
without expressed permission is considered a violation of intellectual property rights. 
 
Please alert the instructor if you become aware of intellectual property belonging to others (past or present) 
circulating, either through the student body or online.  The intellectual property rights owner deserves to 
know (and may have already given their consent). 
 
Relevant University Policies: 
Policy 71 – Student Discipline 
Policy 73 – Intellectual Property Rights 
 

http://www.adm.uwaterloo.ca/infosec/Policies/policy72.htm
http://learn.uwaterloo.ca/

