
 
 

UNIVERSITY OF WATERLOO COVID-19 SIGNAGE 
Signage is an important part of our communications strategy. It is critical to provide 

frequent, clear instruction and reminders on public health measures that must be 

followed.  

As we reach a significant turning point during this pandemic, this updated guide will 

help to ensure that distributed signage is correct and relevant. Signage instructions 

include hand hygiene, COVID-19 symptom awareness, face covering use, and physical 

distancing requirements.  

 

 

 

 

 

  

COVID 19 Signage 
Responsibilities

Faculties & Academic Support Units 
(all assigned spaces)                 

Classrooms & teaching labs       
Research labs & support facilities 

Office areas and office support spaces 
(meeting rooms, kitchenettes, copy 

areas, etc.)                                          
Corridors, study spaces, etc.

Plant Ops (non assigned & public 
spaces)                                            

Building entrances                     
Elevators                                      

Common study & dining areas              
Classrooms (Reg Office)       

Washrooms



 
 

The University of Waterloo COVID-19 signage guide was developed in 2020. Since then, 

lessons learned, along with updated information from Public Health have been used as a 

basis for the (re)creation of signage. 

Note: many buildings have a significant amount of signage already installed. Some will 

have to be removed for the following reasons: 

• Outdated information 

• Areas are cluttered with signage 

• Damaged posters 

• Replace with updated or new signage 

NEW SIGNAGE INSTALLATION PROCEDURE 
1. Plant Operations (Plant Ops) will identify the contact person for each faculty or 

user group.   

a. Faculties and departments will remain responsible for conducting a review 

of their space. This collective effort is essential because each user group 

understands their needs the best and, given the size of the campus, 

limiting signage distribution to a single unit is not feasible. 

2. Plant Ops will have regular meetings with the user group representatives to 

ensure that the signage guide is well understood, implementation is consistent, 

and overlapping/missing areas are covered. 

3. If a signage plan development requires help, Plant Ops can assist with respect to 

design, and accessibility in challenging areas.  Please email, Plant Ops for 

assistance. A project coordinator/design technologist from Plant Operations, 

Design and Construction Services will be assigned to provide support.  In 

addition, as each space presents its own set of unique challenges for 

implementing physical distancing protocols, a site review of the existing space 

will be conducted jointly by the user group representative and a Plant Operations 

designer.  

4. Plant Ops will manage signage removal and installation in shared public spaces, 

building entrances/exits, and elevators. Note: Plant Ops will not install 

departmental signage. 

5. Signage ordering. Each department can order signage directly using the Physical 

Distancing Sign Order Form and install the signs according to the locations 

outlined in the table(s) below.  

https://uwaterloo.ca/coronavirus/return/communication-resources/physical-distancing-signs-order-form
https://uwaterloo.ca/coronavirus/return/communication-resources/physical-distancing-signs-order-form


 
 

SIGNAGE 
PHYSICAL DISTANCING 
This signage will guide people where to sit and stand to encourage physical distancing, 

with the understanding that 6ft/2m may not be required but will remain beneficial. 

Several entrances in each building will be available for entry and egress. Sanitizing gel 

will be available at each exterior door (except limited fire exits). 

Main doors will have Designated Entrance signs. These doors will be locked and 

unlocked allowing the University of Waterloo to restrict access to campus on the 

weekends and after hours. The list of doors that are open and times of operation will be 

modified as we move through the steps of reopening. Additional information can be 

found on the UWaterloo COVID-19 website.  

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed 

by 

 

Poster 

11” x 17” 
Designated 

building 

entrances 

(entrances that 

will be unlocked 

daily) 

Safety Office 

 

https://www.ontario.ca/page/reopening-ontario
https://uwaterloo.ca/coronavirus/return/campus-buildings


 
 

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed 

by 

 

Poster  

8.5 x 11”  

 

General Requestor 

 

 

HYGIENE PROTOCOLS/ETIQUETTE 
Most areas will not require additional signage because the use of these areas will be 
covered in departmental safety guides. However, if you feel that additional information 
is beneficial or if you expect frequent visitors to your space, please consider using the 
following materials. 
 
Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed by 

 

Poster 

8.5” x 11” 

Washroom door Plant Operations 



 
 

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed by 

 

Poster 

8.5” x 11” 

Kitchens / 

Kitchenettes 

Requestor 

 

Poster 

8.5” x 11” 

Kitchenette, 

meeting rooms 

Requestor 

 

Poster 

8.5” x 11” 

Elevator  Plant Operations 



 
 

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed by 

 

Poster 

8.5” x 11” 

Elevator Plant Operations 

 

DESIGNATED DINING AREAS 
Designated dining areas will be available in food service outlets. Self-service cleaning 

supplies will be available for times where Food Services outlets are not operating. 

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed by 

 

Poster 

8.5” x 11” 

Food service 

outlets 

 

Food Services  

 

Sticker 

 

Poster 

8.5” x 11” 

Food service 

outlets 

 

 

Food Services  



 
 

 

STUDY AREA RULES 
Study areas are available throughout campus. Consumption of food is not permitted 

within these areas to maintain mandatory mask wearing. Occupants may temporarily 

lower their masks for drinking.  

Poster Type  

Size 

Suggested 

posting 

location(s) 

Installed by 

 

Poster 

8.5” x 11” 

Study spaces 

 

Requestor 

 


