
Links to SOME of the University Services and Offices 
A more complete list can be found on the University of Waterloo website 

Name Description 

Academic Integrity 
Office 

The Office of Academic Integrity is a promotional and educational unit that communicates the importance of academic and the 
core value of integrity at the University of Waterloo. We work with various faculties, extra-curricular associations, and academic 
support units to ensure everyone has access to the information and resources necessary to make integrity-aligned decisions. 

Athletics and 
Recreation 

The Department of Athletics and Recreation strive to provide exceptional service and diverse programming through sport, to 
enrich the student experience, promote wellness, and inspire all Warriors to reach their full potential.  Athletics provides a wide 
variety of opportunity – from drop in, intermural, clubs, interuniversity teams and varsity. 

Bookstore and Retail 
Services 

Our mission is to be the trusted source for services and products essential to the advancement of knowledge, student success and 
an enriched campus experience. We seek to engage the uWaterloo community with our personalized service, innovative and 
diversified offerings, and our support of the University's mission and goals. 

Campus Response 
Team 

Established in 1998, the Campus Response Team (CRT) is a student-run service that provides support to the uWaterloo campus. 
By offering their services to all major events and activities taking place on campus, CRT plays a crucial role in the safety of 
students. Through rigorous training of its members, CRT is equipped to provide assistance in emergency situations requiring First 
Aid and CPR. In cases of more serious emergencies that may occur during an event, CRT responders are trained to take charge of a 
scene and provide the initial response prior to the arrival of Emergency Medical Services (EMS). 

Campustech 

At campustech we have everything you need to stay current and connected. Whether you are in the market for a new computer, 
3D printer, or headphones, our friendly and knowledgeable staff are here to help.  As your one-stop technology shop, we offer a 
number of products and services including: Laptops & Tablets; 3D printers; School & Office Supplies 

Conflict Management 
and Human Rights 

The Conflict Management & Human Rights office provides a variety of services for persons dealing with conflict, human rights 
issues or workplace harassment.  

English Language 
Institute 

As a Renison ELI student, you will receive a unique language learning experience. Your English language classes will engage you in 
exciting university topics in liberal arts, science, business, and technology. You will meet students from different countries, 
allowing you to explore and understand new cultures through the use of English. You will also become a part of the student 
community at the University of Waterloo, one of the world's leading institutions for research, technology, and innovation. 

Fed Bus (bus routes for students ex. From uw to toronto) 

UW Food Services 

University of Waterloo Food Services (UWFS) provides a range of products and services to students, faculty, staff, and the broader 
community through the operation of 24 outlets. The department includes residence cafeterias, cash operations outlets, 
franchises, Catering Services, Conference Services, vending and a fine dining outlet at the University Club. 
The department provides meal plans, food-related wellness and nutritional programs, in addition to a range of initiatives 
supporting student life, diversity and culture. 

The Glow Centre for 
Sexual and Gender 
Diversity 

Glow is the oldest queer and trans student organization in Canada. Run entirely by dedicated student volunteers, it offers a wide 
variety of discussion groups, social events, advocacy opportunities, awareness campaigns, resources, and information. Come out 
and help Glow promote a healthy attitude towards all sexual orientations and gender identities. If you need someone to talk to, 
visit the centre during peer support hours for confidential peer support from trained volunteers. 
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GRADventure 

GRADventure is a central hub of professional development resources designed specifically for graduate students at the University 
of Waterloo. It is offered by Graduate Studies and Postdoctoral Affairs, in collaboration with campus partners.  Whether you are 
pursuing an academic or non-academic career, or you're still exploring your career options, we've got you covered. GRADventure 
is a "one-stop shop," where you'll find relevant resources, special events listings, and details about upcoming workshops that 
were designed for you. We know that graduate students have unique needs when it comes to professional development; that's 
why GRADventure events and resources are open exclusively to graduate students (and usually postdocs).   

Information Systems 
and Technology (IST 
Service Desks) 

There are several locations for getting IT help through the central Information Systems & Technology department. For location 
and contact information select the service desk of your choice. 
 

International and 
Canadian Student 
Network 

The International & Canadian Student Network is a Feds student-run service on campus. We strive to make all local, international 
and exchange students feel welcome here at the University, and in the Waterloo community. To do that, we run a number of 
events each term so that you can explore the area and make meaningful connections with people from around the world! If 
you're looking to have a great experience at Waterloo, this is the service for you! 

Legal and Immigration 
Services 

Legal and Immigration Services is dedicated to Providing proactive, pragmatic, and sound legal and strategic advice to employees 
of the University of Waterloo on issues with legal implications affecting the University. 
Helping senior management develop an understanding of the identification, assessment, and mitigation of legal risks from the 
onset, and throughout the life cycle of any initiative or decision, all in a properly responsive and systematic way. 
Ensuring that sound legal advice and considerations inform any initiatives proposed or undertaken by senior management, while 
taking into account the relevant strategic, corporate, governance and policy interests of the University’s stakeholders. 

Library 

The University of Waterloo Library contributes to the achievement of the University's goals by collaborating with the community 
in teaching, learning, research and service. The Library is committed to the values of lifelong learning, equitable access, 
intellectual freedom, confidentiality, communication and cooperation, continuous improvement 
User needs are primary, and our goal is to create an environment to become more informed and knowledgeable, 
enhance their creative and critical skills, be inspired by intellectual curiosity 

New Media Services 

Media.Doc STC was designed with Science students, faculty, and staff in mind offering 3D printing, essential lab supplies, lab 
coats, and unique Science-branded items.   
New Media Services is committed to Producing the highest quality products at competitive prices 
Providing fast and friendly service; Offering secure and confidential in-house printing 

Off Campus Living  
Off Campus Community is a Feds service for first and upper-year students living off campus. Run entirely by dedicated student 
volunteers, it organizes a portion of Orientation Week, social and educational events throughout the school year to connect off-
campus students. 

Off Campus Housing 

Off-Campus Housing provides free support to students living in the community or searching for a place to live off campus.  If 
you're already living off campus, we can help you get to know your new community or deal with any problems with your home or 
landlord. 
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Study Part Time 
(Centre for Extended 
Learning) 

At Waterloo we understand that it's often impossible to study full-time, particularly if you also have a job, a family or other 
commitments. That's why we have a variety of undergraduate and graduate degrees and diplomas that are available on a part-
time basis.  

Postdoctoral Affairs 

Postdoctoral Affairs is here to: support the University of Waterloo postdoc community; advocate for, secure, and promote 
postdoc resources and benefits; establish guidelines for postdoctoral appointments; offer guidance to faculty and staff who hire 
postdoctoral fellows 

Student Life Centre 

The Student Life Centre (SLC) offers a wide variety of entertainment and services for the University of Waterloo community. Open 
24 hours a day, 365 days of the year with study spaces, music, student events, club activities, exhibits, live entertainment and 
movies ... something for everyone! 
The SLC provides a casual atmosphere of recreation and relaxation for students, staff and faculty of the University of Waterloo. 
Come in, relax and take a break. It is the place to study, relax, do some banking, eat, visit Tim Hortons or just hang out with 
friends. 

Sustainability  

Sustainability is imbedded across many areas of the University of Waterloo. With over 500 courses related to sustainability and 
more than 260 faculty members conducting research on sustainability issues and topics, Waterloo is actively developing a 
sustainable future. 
As the University continues to grow, this commitment to sustainability is also reflected in our own operations, including ongoing 
efforts to minimize waste, reduce emissions, and shrink our environmental footprint. The Sustainability Office works 
collaboratively with departments across campus to move these efforts forward. 

Sustainable Campus 
Initiative  

Sustainable Campus Initiative (previously named the uWaterloo Sustainability Project) is a Federation of Students' service that is 
run by dedicated student volunteers. It provides many environmental services to the University of Waterloo campus and its 
surrounding community. 

WatCard 

The WatCard office is responsible for the printing and distribution of the University of Waterloo's campus identification card. The 
WatCard is the University's comprehensive photo ID, and is needed for many of the services provided by the University. 

Waterloo Indigenous 
Student Centre 

The services we provide are premised on understanding, respect, and trust, as well as a recognition of and sensitivity to the 
different cultural values and rights of Indigenous peoples and cultures. 
We facilitate the sharing of Indigenous knowledge and provide culturally relevant information and support services for all 
members of the University of Waterloo community, including Indigenous and non-Indigenous students, staff, and faculty. 
We also work in partnership with other Kitchener-Waterloo region Indigenous community services and organizations.  

WatSAFE 

Developed with UW Police Services and the Safety Office, WatSAFE provides quick and convenient access to campus safety and 
emergency resources, including: emergency contact information; a personal safety toolbox, including flashlight and alarm; safety 
and emergency resources; campus maps; and much more! 
Downloading the WatSAFE app to your mobile device keeps you connected to campus, while the in-app alert and push 
notification features allow you to stay informed of major campus emergency events -- even when you’re on the go. 
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Women's Centre 

The Women's Centre aims to provide a female-positive and supportive environment on campus for women and trans* folks. Run 
entirely by dedicated student volunteers, it holds workshops, film screenings, and guest lectures. The centre provides students 
with resources on issues ranging from women's health to sexual violence. It has an extensive library of over 900 books that cover 
a variety of topics including plays, poetry, queer theory, indigenous, philosophy/religion/spirituality and 
employment/education/economy! 

 
 
… and so many more… 
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