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Sona Accounts 
 

New Accounts 
 

• All SONA accounts are created from class lists provided by the Registrar’s Office 

• Class lists are updated on Friday mornings for the first 6 weeks of class.  

o This means if you add or drop a course you will NOT see this reflected on SONA until Friday afternoon 

o If you have enrolled in a course after the Wednesday of a week, this may not be reflected on the class list provided by the 

registrar’s office, and you may need to wait until the following week for course changes or account creation to occur.  

Existing Accounts 
 

• If you were enrolled in a participating Psychology course since the Fall of 2016, your account will already be created and will be updated 

with the current course(s) of which you are enrolled. 

• To check your account, please go to https://uwaterloo.sona-systems.com/Default.aspx?ReturnUrl=%2f or scan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://uwaterloo.sona-systems.com/Default.aspx?ReturnUrl=%2f


Logging into Sona 
 

 

Logging into Sona is done using your WATIAm (or Quest) credentials. Please use your main Quest ID. If you have an additional or “user friendly” 

version it will not work. 

 



First Time Login 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be asked to read the Human Subjects / Privacy Policy 

statement. 

If you agree to the terms of the statement, you can click “yes” 

and you will be set up to participate in research studies. 

If you click “no”, your Sona account will not be activated 

This Photo by Unknown Author is 

http://www.politize.com.br/pec-do-recall-ou-pec-da-revogacao/recall-politize/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Pre Screen Questionnaire 
 

Complete if you plan on completing the Mass Testing 

Survey 

Once you logged into SONA and completed your 

agreement, you will be asked if you want to complete the 

PreScreen Questionnaire.  

You can start the PreScreen now, and it takes about 10 – 

15 minutes to complete and has no credit value. It is 

demographic information. You can elect to skip the 

PreScreen by declining to participate, however be aware 

that it is used to determine eligibility to many studies and 

you will have a smaller pool to choose from without it.  

If you change your mind and want to complete the 

PreScreen, please contact the REG Coordinator and they 

will remove your “declined’ status. 

The PreScreen Questionnaire is required to be completed 

if you want to complete the Mass Testing Survey which 

has 1.o credit value. 

After you have complete the PreScreen Questionnaire, 

you will be provided a summary of responses or a final 

review. 

It is recommended that you check that the responses you provided are what you wanted, and then you will click “Save Prescreen” 

 

 

 



 



 

 

As with all studies, once you have completed submitting the Prescreen you will be presented with the Feedback Letter 

This is a good opportunity to review the purpose of the study 

Once you read this letter, click on “continue: to go to you “My Profile” page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once the initial set up has been 

completed, subsequent logins to 

Sona will take you directly to your 

main work page or “My Profile” page. 

Here, you can see an overview of 

your progress in research 

participation this term. 

The tabs across the top correspond to 

the box fields in the main body of the 

page. 

By clicking the green tab labelled 

“View Available Studies” you can see 

studies that may be eligible for you to 

participate in.  

 

 

 

 

 

 

 

 

 

 



Studies 

 

 

 

 

Studies with  
available  
timeslots will  
have the  
‘TIMESLOTS  
AVAILABLE’ link  
beside the  
study title. 



My Schedule/Credits Tab 

 

 

 

 

 

“ My Schedule/Credits ”  will  
show you the studies you have  
signed up for and/or completed,  
as well as the credit you have  
earned. 

If you have participated in the  
Sona program in previous terms,  
a list of your studies completed  
from the past will be listed here.  

“ FAQ ” directs you to some  
commonly asked questions and  
the answers 



 

 

If you have participated in the SONA program in previous terms, you will see a list of the studies you completed with: 

• The date of completion under “Credit Status” 

• The course the credits were assigned to, the credit value received, and that it is an archived record under “Comments” 

• These records are kept so that you would not accidentally sign up for the same study twice.  

You can also review and download an Official copy of your studies by selecting the green download button at the top of the page.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will load all of your current 

credits as well as Archived credits so 

read closely, however you will be 

able to see the Study, Time, Status 

and Course you have assigned the 

credit to. 



Old Credits 
 

Studies can only be used for courses in the same term that they are earned. If you had extra that were not used last term, they cannot be 

applied to current term courses 

Studies can only be assigned to one course (that is, you cannot split a study between 2 couses) 

At least 25% of your courses must be from Remote Access (over video conferencing software) or, should the situation permit, In Person (As of 

right now, there are no options for in person studies, however should this change, they would count the same as Remote Access) 

 

Mass Testing 
 

Mass testing is a collection of surveys administered together to create a database tool that researchers are able to use to preselect participants 

who qualify for certain studies or use for statistical purposes within the database.  

Mass Testing requires that you have completed PreScreen to be eligible, however it is not required. It is posted for the first 8 weeks of classes 

and will be available until Nov 1st, 2021 with sessions ending weekly on Mondays at 10am. (See Mass Testing Survey for Details) 

  

 



 

To sign up for a study or survey, such as the Mass Testing Survey, click the “Studies” tab on your “My Profile” page. A list of available studies will 

be presented. If you do not see a study, you are looking for, it may be that you do not qualify for that study. 

By clicking on the study title, you will be presented with an information page that provides a brief description of the study details (See next page) 

The information page may also provide some details of preparation that is required. For example that you have Zoom installed on your 

computer, or that you cannot complete the study on a mobile device. If you fail to follow the preparations required, you cannot be run in the 

study and will not receive your credit. Please read the study expectations carefully and ensure that you are prepared to meet the expectations 

and time constraints. 



 

Mass Testing  
Survey  

information  
page 

Click here to  

view timeslots 

Information page  
displayed for all  
study types. 

Mass Testing is an  
online type of study 



 

When you see a timeslot that works for your schedule, click the ‘Sign Up’ button and the system 
will add you to that the timeslot. 

Types of Studies 
 There are three types of studies available within SONA 

1. In Lab. There are currently on hold and not available. As medical advice develops, opportunities may arise. Please be sure to note this 

including Time and Location if one is available along with any particular precautions or preparations needed 

2. Remote Monitored. This is the same as above but over videoconferencing software. You will need to set a time and ensure you have the 

necessary software 

3. Online. These have a complete before date. You can take these and complete anytime up to the closing date.  

Click  
“Sign Up” 



Mass Testing Survey is valued at 1 online credit 

 
 

You are now signed up for  
the study timeslot. 

If you have signed up for an  
online study/survey, you can  
complete the survey now or  
come back later. 

Make sure you have a secure internet 

connection and adequate time before 

beginning an online study. Otherwise, your 

data may not be retrievable should the 

connection be lost, or time runs out. 



 



 

If you signed up but  
didn’t start the  
survey right away  
you can return at a  
later time by going  
to your “My  
Schedule/Credits”  
page and clicking on  
the study title. 

IMPORTANT: 

If you try to sign  
up again the  Sona 

system will tell  
you that you do  
not qualify. 

Once you are on the  
study information  
page click the “View  
study Website” to  
get to the online  
study. 



FAQ 

 

If you have a question please  
check here first. You may find  
your answer. If not, email the  
REG Coordinator at  
regadmin@uwaterloo.ca 

https://uwaterloo.ca/researc h - 
experience s - group/participants/son a - 
informatio n 

The REG website also has  
information regarding  
participation in  Sona studies. 

https://uwaterloo.ca/research-experiences-group/participants/sona-information
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Alternative Assignments. 
 

Don’t want to participate in research studies? 

1. You do have the option to submit an alternative assignment such as an article review. This will be outlined in your course syllabus. 

2. Please check with your course instructor or TA to determine what is involved and deadlines. Each article would be the equivalent of one-

half credit. 

 

 

Can’t Make a Scheduled Timeslot? 
 

  

 

 

 

 

 

 

 

 

 

 

PERHAPS YOU ARE SICK, OR HAVE AN EXAM? 



We realize that sometimes things happen, and you cannot make a scheduled timeslot. Please let the Researcher know as soon as possible, even 

if it is after the scheduled timeslot.  

If you do not contact the Researcher prior to the appointment, you will be granted an ‘Unexcused no show”. If you provide a valid reason why 

you were unable to attend the scheduled timeslot, the Researcher may change the status to “Excused No Show”. Once you have received 3 

“Unexcused No Shows”, Sona locks you out of the system.  

Final Questions 
 

If you have any questions or concerns please contact the REG Coordinator as soon as possible (regadmin@uwaterloo.ca) 

Remember to provide your enrolled name and Sona ID.  

If you are not going to make a scheduled timeslot, then please let the researcher know as soon as possible.  

 

Sona Log In 

 

Daev 

 

David McLean, BA 

Research Experience and Ethics Administrator 

Department of Psychology 

University of Waterloo 

ORCID: https://orcid.org/0000-0003-4345-5083 

200 University Ave. W., Waterloo, Ontario N2L 3G1 

PAS 3006 Ext. 42690 

david.mclean@uwaterloo.ca 

regadmin@uwaterloo.ca 
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