
Course Schedule

Important: ALL TIMES EASTERN - Please see the University Policies section of your Course Outline for details

Week Module Readings and Other Assigned
Material

Activities and
Assignments End/Due Date Weight (%)

Week 1  Week 1: Social Work
and Social Welfare

Mandatory
Textbook:

Chapter 1. Social Work and
Social Welfare in Canada: An
Introduction.

Introduce Yourself

Sunday,
September 10,
2023 at 11:55
PM

Ungraded

1.5 Reflection
Activity

Sunday,
September 10,
2023 at 11:55
PM

1.25%
(All Reflection
Activities 25%)

Quiz-Chapter 1

Sunday,
September 10,
2023 at 11:55
PM

2.85% 
(All Quizzes
20%)

Week 2  
Week 2: History of
Social Work
Profession

Mandatory
Textbook:

Chapter 2. Toward a History
of Social Work in Canada: The
Emergence of a Profession

Group Case Studies,
Check to see which
Group you are in.

Monday,
September 11,
2023 at 11:55
PM

 

2.6 Reflection
Activity

Sunday,
September 17,
2023 at 11:55
PM

1.25%

Quiz-Chapter 2

Sunday,
September 17,
2023 at 11:55
PM

2.85%

Mandatory
Textbook: Pages 24, 26-27

Optional
3.1 Reflection
Activity

Sunday,
September 24,
2023 at 11:55 1.25%
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Week 3 
Week 3: Ethics in
Social Work Practice
and Research

Book: Ives, N., Denov, M. & Sussman,
T. (2020). Introduction to Social Work
in Canada: Histories, Contexts and
Practices (Sedond Edition). Don Mills,
Ontario: Oxford University Press.

Chapter 3. Ethics in Social
Work.
Chapter 14. International
Social Work (pages: 396-399)

PM

Group Case Study 1:
Ethical Dilemma

Sunday,
September 24,
2023 at 11:55
PM

10%
(All Case
Studies 30%)

Week 4
Week 4: Theory,
Approaches, and
Practice Models 

Mandatory 
Textbook:

Chapter 3. Social Work
Theories and Practice Models:
Conventional and Progressive
Approaches

Optional
Ives, N., Denov, M., & Sussman, T.
(2020).

Chapter 2. Social Work
Theories. Introduction to social
work in Canada: Histories,
contexts, and practices
(Second Edition). Don Mills,
Ontario: Oxford University
Press

4.7 and 4.8
Reflection Activities

Sunday, October
1, 2023 at 11:55
PM

1.25%

Quiz-Chapter 3 
Sunday, October
1, 2023 at 11:55
PM

2.85% 

Week 5
Week 5: Social Work
with Individuals and
Families

Mandatory 
Textbook:

Chapter 4. Individuals, Groups
and Communities: Applying
Direct Practice Skills. (pages.
108-117) 

5.7 Reflection
Activity

Friday, October
6, 2023 at 11:55
PM

1.25%

Reading Week (Saturday, October 7, 2023 to Sunday, October 15, 2023)

Week 6
Week 6: Social Work
with Groups and
Communities

Mandatory 
Textbook:

Chapter 4.  Individuals,
Groups and Communities:
Applying Direct Practice Skills.
(pages. 118-135) 

6.11 Reflection
Activity

Monday, October
23, 2023 at 11:55
PM

1.25%

7.11 Reflection
Activity

Sunday, October
29, 2023 at 11:55
PM

1.25%

Fall 2023 SOCWK 120R Online University of Waterloo

Generated by Centre for Extended Learning Created: 13/09/2023



Week 7  Week 7: Social Work
and Child Welfare

Mandatory 
Textbook:

Chapter 5. Social Work and
Child Welfare in Canada: Child
Protection and Family Support.

Quiz-Chapter 5
Sunday, October
29, 2023 at 11:55
PM

2.85%

Group Case Study 2:
Selishia’s Story

Sunday, October
29, 2023 at 11:55
PM

10%

Meet with your Group
Info-Poster: Group
Final Assignment

Sunday, October
29, 2023 at 11:55
PM

 

Week 8
Week 8: Health,
Mental Health and
Social Work

Mandatory 
Textbook: 

Chapter 6. Social Work and
the Health of Canadians:
Client-Centred Health Care
(selected topics)
Chapter 7. Mental Health and
Social Work Practice:
Promoting Wellness and
Recovery (selected topics)

8.3 and 8.10
Reflection Activities

Sunday,
November 5,
2023 at 11:55
PM

1.25%

Select Group Topic
and Post to Class
Discussion Board
Info-Poster: Group
Final Assignment

Sunday,
November 5,
2023 at 11:55
PM

 

Week 9
Week 9: Social Work
with Women and
LGBTQ+

Mandatory 
Textbook:

Chapter 8. Social Work with
Women in Canada: A Feminist
Approach (selected topics)

Optional
Book: Ives, N., Denov, M. &
Sussman, T. (2020). Introduction to
Social Work in Canada: Histories,
Contexts and Practices (Sedond
Edition). Don Mills, Ontario: Oxford
University Press.

Chapter 10. Social Work and
Sexual and Gender Diversity

9.4 and 9.10
Reflection Activities

Sunday,
November 12,
2023 at 11:55
PM

1.25%

Group Case Study 3:
Two Stories of
Sexual Violence

Sunday,
November 12,
2023 at 11:55
PM

10%

Week 10 
Week 10: 
Indigenous Peoples
and Social Work

Mandatory 
Textbook:

Chapter 9. Social Work and
Indigenous Peoples: Social
Justice and Self-Determination

10.7 and 10.8
Reflection Activities 

Sunday,
November 19,
2023 at 11:55
PM

1.25%

Quiz-Chapter 9

Sunday,
November 19,
2023 at 11:55 2.85%
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PM

Week 11
Week 11: Racialized
Peoples and Social
Work

Mandatory 
Textbook:

Chapter 10. Racialized
Canadians and Immigrants:
Anti-Racist Social Work
Practice Today

11.9 Reflection
Activity

Sunday,
November 26,
2023 at 11:55
PM

1.25%

Quiz-Chapter 10

Sunday,
November 26,
2023 at 11:55
PM

2.85%

Week 12
Week 12: Persons
with Disabilities and
Social Work

Mandatory 
Textbook:

Chapter 13. Social Work and
Persons with Disabilities: From
Individual Support to Social
Change

Info-Poster: Group
Final Assignment

Sunday,
December 3,
2023 at 11:55
PM

25%

Quiz- Chapter 13

Sunday,
December 3,
2023 at 11:55
PM

2.85%

There is no final examination for this course
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Contact Information

Announcements

You are expected to check Announcements on the Course Home page on a regular basis. To ensure you are viewing the
complete list of announcements, you may need to click Show All Announcements.

Discussions

Discussion topics can be accessed by clicking Connect and then Discussions on the course navigation bar above. A
General Discussion topic has been made available to allow you to communicate with your peers in this course. Your instructor
may drop in at this discussion topic. 

Contact Us

Who and Why Contact Details

Instructor and TA

Course-related questions (e.g.,
course content, deadlines,
assignments, etc.)
Questions of a personal nature

Post your course-related questions to the Ask the Instructor discussion topic. This
allows other students to benefit from your question as well.

Questions of a personal nature can be directed to your instructor or your TA.

Instructor: Arshi Shaikh
a29shaik@uwaterloo.ca

Your instructor checks email and the Ask the Instructor discussion topic frequently
and will make every effort to reply to your questions within 24–48 hours, Monday to
Friday.

Technical Support,
Centre for Extended Learning

Technical problems with Waterloo
LEARN

learnhelp@uwaterloo.ca 

Include your full name, WatIAM user ID, student number, and course name and number.

Technical support is available during regular business hours, Monday to Friday, 8:30 AM to
4:30 PM (Eastern Time).

IST Knowledge Base: For Students
Learner Support Services,
Centre for Extended Learning

General inquiries
WatCards (Student ID Cards)
Examination information

Student Resources 

extendedlearning@uwaterloo.ca
+1 519-888-4002
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Include your full name, WatIAM user ID, student number, and course name and number.
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Course Description and Learning Outcomes

Course Description

This course provides an overview of the social work profession as a part of the larger social welfare
system in Canada. A particular attention is given to Indigenous and Eurocentric histories of the social
work profession as well as Indigenous and Eurocentric worldview, values, and ethics. The course
encompasses theories, practice models, processes and generalist skills required to engage in social work
practice at micro, mezzo, and macro levels with various social groups (e.g., women, racialized minorities,
Indigenous peoples, LGBTQ+, persons with disabilities) across different sectors and systems (e.g., child
welfare, health care, mental health).

Learning Outcomes

1. Discuss the major concepts of Eurocentric social work profession and social welfare system

2. Describe the pre-colonial and colonial history of social work profession

3. Appreciate Indigenous and Eurocentric social work worldview, values, and ethics

4. Understand theoretical approaches and practice models

5. Comprehend different levels (e.g., micro, mezzo, macro) of social work practice

6. Think critically about various fields of social work practice as they impact marginalized and
disadvantaged social groups

This online course was developed by Arshi Shaikh, with instructional design and multimedia development
support provided by the Centre for Extended Learning. Further media production was provided by
Instructional Technologies and Multimedia Services.
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About the Course Author/Instructor

Course Author— Arshi Shaikh

© University of Waterloo

Dr. Arshi Shaikh is an Associate Professor in the Department of Social Development Studies at Renison University College-
University of Waterloo. Dr. Shaikh is a Registered Social Worker in the province of Ontario. Her current research projects
pertain to resilience and mental health, homelessness and supportive housing, animal hoarding, and non-mainstream
paradigms about sacred empowered feminine as they relate to social justice and healing for women. Dr. Shaikh has authored
and co-authored research reports, peer-reviewed journal articles, book chapters and conference presentations on the topics of
resilience, postpartum depression, homelessness, and supportive housing.
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Materials and Resources

Textbook(s)

Mandatory/Required

Hick, S. F., & Stokes, J. (2017). Social work in Canada: An introduction. Toronto, Ontario: Thompson.

Optional

Ives, N., Denov, M. & Sussman, T. (2020). Introduction to social work in Canada: Histories, contexts and practices (Second
Edition). Don Mills, Ontario: Oxford University Press.

For textbook ordering information, please contact the W Store | Course Materials + Supplies .

For your convenience, you can compile a list of required and optional course materials through BookLook  using your Quest
userID and password. If you are having difficulties ordering online and wish to call the Waterloo Bookstore, their phone
number is +1 519-888-4673 or toll-free at +1 866-330-7933. Please be aware that textbook orders CANNOT be taken over the
phone.

Course Reserves

Course Reserves for Students are used in this course. Course Reserves can be accessed using the Library Resources
widget on the Course Home page.

Resources

Library services for Co-op students on work term and students taking online courses
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Grade Breakdown

The following table represents the grade breakdown of this course.

In this course, you will be completing 15 reflection activities, 7 quizzes, 3 group case studies and 1 poster (final group
assignment). These activities and assignments are weighted as below.

Activities and Assignments Weight (%)
Introduce Yourself Ungraded
Weekly Reflection Activities 25%
Quizzes 20%
Group Case Studies 30%
Poster 25%

Official Grades and Course Access

Official Grades and Academic Standings are available through Quest .

Your access to this course will continue for the duration of the current term. You will not have access to this course once the
next term begins.
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Course Policies

Course Policies

Late Policies

Let the instructor know by email prior to the due date if an assignment will be late and arrangements can
be made on a case-by-case basis. However, medical documentation will need to be provided to submit an
assignment after the due date if arrangements were not made prior to the due date.
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