
Course Schedule

Important:

ALL TIMES EASTERN - Please see the University Policies section of your
Syllabus for details
Some Assignments are subject to the Extension Policy. See the Course Policies
for details.

Week Module Tasks and
Assignments Begin Date Due Date Weight (%)

1
Module 1: Thinking Critically
About Social Welfare Policy in
Canada

Syllabus Checkpoint
Quiz

Wednesday,
September 6,
2023 at 12:00
AM

Sunday,
September 24,
2023 at 11:55
PM

(3% reduction of
final grade if not
passed by due date)

Module 1 Discussions

Wednesday,
September 6,
2023 at 12:00
AM

Sunday,
September 10,
2023 at 11:55
PM

ungraded

2 Module 2: The Rise of the
Welfare State Module 2 Discussions

Monday,
September 11,
2023 at 12:00
AM

Sunday,
September 17,
2023 at 11:55
PM

5%

3 Module 3: Globalization and the
Fall of the Welfare State

Module 3 Discussions

Monday,
September 18,
2023 at 12:00
AM

Sunday,
September 24,
2023 at 11:55
PM

5%

Teams for Policy
Debate will be created
by your instructor

 
Sunday,
September 24,
2023

 

4
Module 4: Ideologies,
Structures, and Processes of
Policy-Making

Module 4 Discussions

Monday,
September 25,
2023 at 12:00
AM

Sunday, October
1, 2023 at 11:55
PM

5%

5
Module 5: The Role of Policy in
Addressing Poverty and
Unemployment

Module 5 Discussions
Monday, October
2, 2023 at 12:00
AM

Monday,
October 16,
2023 at 9:00
AM

 2.5%*

Policy Debate
Checkpoint:
Proposal (team
submission)

 

Monday,
October 16,
2023 at 11:55
PM

(3% reduction of
Policy Debate grade
if not submitted by
due date)

Reading Week (Saturday, October 7, 2023 to Sunday, October 15, 2023)

6
Module 6: Women, Sexuality
and Gender Diversity in Social
Welfare Policy in Canada

Module 5 Review  
Sunday, October
22, 2023 at
11:55 PM

 5%**

Module 6 Discussions
Monday, October
16, 2023 at 12:00
AM

Sunday, October
22, 2023 at
11:55 PM

 2.5%*

7
Module 7: Social Policy and
Indigeneity Part I: Internal
Colonization and the Canadian

Module 6 Review  
Sunday, October
29, 2023 at
11:55 PM

 5%**

Module 7 Discussions
Monday, October
23, 2023at 12:00
AM

Sunday, October
29, 2023 at
11:55 PM

 2.5%*
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State
MyModule
Checkpoint: Proposal  

Sunday, October
29, 2023 at
11:55 PM

(3% reduction of
MyModule grade if
not submitted by due
date)

8 Policy Debate Preparation
Module  

Self-enroll in three
(3) Policy Debate
Discussions Groups of
your choice

Monday, October
30, 2023 at 1:30
PM

Sunday,
November 5,
2023 at 11:55
PM

 

Module 7 Review

Sunday,
November 5,
2023 at 11:55
PM

5%**

Policy Debate
Presentation (team
submission)

 

Sunday,
November 5,
2023 at 11:55
PM

 20%

Policy Debate Peer
Assessment
(individual
submission)

 

Sunday,
November 5,
2023 at 11:55
PM

 

9 Policy Debates Module Policy Debate
Discussions

Monday,
November 6,
2023 at 12:00
PM

Sunday,
November 12,
2023 at 11:55
PM

 10%

10
Module 8: Social Policy and
Indigeneity Part II: Welfare of
Indigenous Children and Youth

Module 8 Discussions

Monday,
November 13,
2023 at 12:00
AM

Sunday,
November 19,
2023 at 11:55
PM

 2.5%*

11 Module 9: (dis)Ability Policy: A
Tangled Web of Complexity

Module 8 Review  

Sunday,
November 26,
2023 at 11:55
PM

 5%**

Module 9 Discussions

Monday,
November 20,
2023 at 12:00
AM

Sunday,
November 26,
2023 at 11:55
PM

 2.5%*

12
Module 10: Addressing Race,
Racism, and Immigration in
Social Welfare Policy

Module 9 Review  

Sunday,
December 3,
2023 at 11:55
PM

5%**

Module 10
Discussions

Monday,
November 27,
2023 at 12:00
AM

Sunday,
December 3,
2023 at 11:55
PM

2.5%*

MyModule
Completed Project  

Sunday,
December 3,
2023 at 11:55
PM

25%

Final
Examination
Period

 Module 10 Review  

Sunday,
December 10,
2023 at 11:55
PM

5%**

*Best 4 out of final 6 Module Discussions (Modules 5 -10) count toward final mark; total: 10%

**Best 4 out of 6 Module Reviews count toward final mark (Modules 5 -10); total: 20%

There is no final examination for this course
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Contact Information

Announcements

You are expected to check Announcements on the Course Home page on a regular basis. To ensure
you are viewing the complete list of announcements, you may need to click Show All
Announcements.

Discussions

Discussion topics can be accessed by clicking Connect and then Discussions on the course navigation
bar above. A General Discussion topic has also been made available to allow you to communicate with
your peers in this course. Your instructor may drop in at this discussion topic.

Contact Us

Who and Why Contact Details

Instructor

Course-related questions
(e.g., course content,
deadlines, assignments, etc.)
Questions of a personal
nature
Questions about Zoom

Post your course-related questions to the Ask Your Instructor
discussion topic. This allows other students to benefit from your
question as well.

Questions of a personal nature can be directed to your
instructor.

Instructor: Toni Lemon
tlemon@uwaterloo.ca

Note: Available Mon-Fri roughly 8am-4pm.  Do not expect
replies on evenings, weekends or holidays.

Note: There is no TA for this course.

Technical Support,
Centre for Extended Learning

learnhelp@uwaterloo.ca

Include your full name, WatIAM user ID, student number, and
course name and number.
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Technical problems with
Waterloo LEARN Technical support is available during regular business hours,

Monday to Friday, 8:30 AM to 4:30 PM (Eastern Time).

IST Knowledge Base: For Students
Learner Support Services,
Centre for Extended Learning

General inquiries
Examination information

Student Resources

extendedlearning@uwaterloo.ca

Include your full name, WatIAM user ID, student number, and
course name and number.
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Course Description and Learning Outcomes

Course Description

This course will introduce students to concepts and dilemmas in Canadian social welfare policy as it
has evolved in the post-industrial era. It will examine some of the social, economic, and political
factors that shaped the establishment of the Canadian welfare state and explore recent trends in social
welfare policy. Drawing on the historical trajectory of the rise and retreat of the Canadian welfare state,
this course challenges students to engage in critical consideration of what lies ahead for Canadian
social welfare policy and what their role will be – as social workers and as citizens – in shaping that
future.

Learning Outcomes

By the end of this course, students should be able to:

Define the concept of social welfare policy and the Canadian social welfare state
Discuss the ideological, social, political, and economic factors underlying the historical
development of the Canadian welfare state, and those influencing the current policy agenda in
Canada
Describe how social welfare policies are informed by, challenge, and at times reinforce
intersecting systems of power that reproduce inequities and impact people who have been
marginalized and oppressed
Analyze through a critical lens the key strengths, limitations, challenges and dilemmas
surrounding specific social welfare initiatives of their interest
Explain the role of the professional social worker in the social welfare policy process with
respect to issues of equity, justice, and anti-oppressive practice.

How we will learn together
This course reflects the premise that knowledge is created and generated in multiple ways and that we
must resist colonist hierarchies that privilege Western ontologies over other ways of knowing and
being. To this end, the readings, activities, videos, and assignments that I have curated in this course
draw on various ways of knowing and learning. Each week will combine a mix of reading,
viewing/listening, discussion, and short written reviews.

My intention in developing this course is to create a virtual space in which you and your classmates
can grapple with the course materials in a respectful and thoughtful manner; unlike Twitter or the
Facebook comments section, this is a space for careful, humble, and serious discussion and debate. It is
a space in which each of us should be open to being challenged about our opinions and positions, but
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also a space where critiques are tempered by the understanding that each of us is entering the dialogue
with a desire to learn and change. Our aim is to create a rare online space of care, mutual respect,
accountability and trust.

Along with being a space of learning, our class is also a space in which to identify and resist the
structures of oppression that permeate societal structures as well as our day-to-day interactions. To this
end, I urge each of you to be self-reflexive about how your behaviours or comments might reflect
patriarchal, misogynist, classist, racism, homophobic, transphobic, or ableist relations of power. We
are each in the process of learning and unlearning these logics that dominate our society, so there is no
expectation here that any one of us is self-actualized and perfect; all I ask is that each of us be critically
mindful of how what we think, say or do in interactions with others might be shaped by these forces.
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About the Course Author 

Course Author  — Chris Hiller

© University of Waterloo

Chris Hiller (she/her) is a researcher and educator with more than twenty-five years of experience of
teaching in undergraduate and graduate university programs as well as community-based social
services, local and national literacy organizations, and national faith-based social justice organizations.
For over twenty years, Chris’ work as a scholar and educator has centred on strategies for engaging
non-Indigenous people in supporting Indigenous efforts to decolonize Canadian society. For five years,
she coordinated a national faith-based program of education and policy advocacy in support of
Indigenous land, treaty, and inherent rights. Chris’ research explores the contexts and processes by
which settlers are prompted to rethink their place and responsibilities in light of the on-going history of
colonization and in relation to Indigenous peoples and lands. She has presented and published this
work in the fields of education, sociology, social work, and settler colonial studies. Prior to coming to
Renison in 2018, Chris served as Assistant Professor in Algoma University’s Department of
Community Development and Social Work, in a program that combines anti-oppressive and
Anishinaabe perspectives in preparing students to work in remote, northern, and Indigenous
communities. She has a doctorate in Social Work from Wilfrid Laurier University, a Master of Arts in
Social Justice Education from the Ontario Institute for Studies in Education/University of Toronto, and
gained her undergraduate degree in Psychology at the University of Waterloo, with a minor in Peace
and Conflict Studies at Conrad Grebel College. A white settler scholar and educator, Chris is grateful
to live with her family on Attawadaron, Haudenosaunee, and Anishinaabe territories, in Guelph,
Ontario.
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Materials and Resources

Textbooks

Required

Harding, R., & Jeyapal, D. (Eds). (2019). Canadian social policy for social workers. Oxford
University Press.

An e-text option for your text is available through the UW Vitalsource e-store: Canadian Social Policy
for Social Workers

Recommended

Graham, J.R., Shier, M.L., & Delaney, R. (2017). Canadian social policy: A new introduction (5th
ed.). Pearson.

Hick, S. (2014). Social welfare in Canada: Understanding income security (3rd ed). Thomson
Educational.

McKenzie, B., & Wharf, B. (2016). Connecting policy to practice in the human services (4th ed.).
Oxford University Press.

For textbook ordering information, please contact the W Store | Course Materials + Supplies.

For your convenience, you can compile a list of required and optional course materials
through BookLook using your Quest userID and password. If you are having difficulties ordering
online and wish to call the Waterloo Bookstore, their phone number is +1 519-888-4673 or toll-free at
+1 866-330-7933. Please be aware that textbook orders CANNOT be taken over the phone.

Course Reserves

Course reserves for students are used in this course. Course Reserves can be accessed using the
Library Resources widget on the Course Home page.

Resources

Library services for Co-op students on work term and students taking online courses
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Grade Breakdown

There are two types of activity in this course:

Tasks are learning activities that help you become familiar with the course material;
Assignments are more involved learning activities that show you are able to work with the
course material.

The Course Policies page has information about the Extension Policy for Assignments.

The following table represents the grade breakdown of this course.

Tasks and Assignments Weight

Task: Syllabus Checkpoint 3% reduction of final grade if not passed (70%
minimum score) within three weeks of term start.

Assignment: Module Reviews (for Modules 5-10) 20% (best 4 out of 6)
Task: Module Discussions

Module 2 Discussion (5%)
Module 3 Discussion (5%)
Module 4 Discussion (5%)
Best 4 Module Discussions out of final 6
(for Modules 5-10) (2.5% each)

25%

Assignment: Policy Debate

1. Policy Debate Checkpoint: Proposal*
2. Policy Debate Presentation (team

submission)
3. Policy Debate Peer Assessment (individual

submission)

20%

*3% reduction of Policy Debate grade if “Policy
Debate Checkpoint: Proposal” is not completed by
the due date listed in the Course Schedule

Task: Policy Debate Discussion 10%

MyModule: Completed Project

1. MyModule Checkpoint: Proposal**
2. MyModule Completed Project

25%

**3% reduction of MyModule Project grade if
“MyModule Checkpoint: Proposal” is not
completed by the due date listed in the Course
Schedule

Official Grades

Official Grades and Academic Standings are available through Quest.
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Course Policies

Deadlines and Extensions Policy

All submissions are due at 11:55 PM Waterloo time (Eastern) on the day of the deadline.

As described on the Grade Breakdown page, the work in the course is divided into two groups, Tasks
and Assignments. Assignments, unlike Tasks, are subject to an Extension Policy.

Extension Policy for Assignments*

Sometimes life gets in the way of your studies. Perhaps you've been ill, someone in your family has
died, you've had a lot of work in other classes, someone has broken your heart. Whatever the reason,
you can always take advantage of the Extension Policy

Here's how it works:

An Extension is automatic; there is no need to request one.
With an Extension, your Assignment is due one week after the regular Deadline.
Students receiving an Extension will receive their work back within 10 days of submitting their
Assignment.

No extensions for Assignments are granted beyond one week, and no extensions are granted for
Tasks.

*Please note: The extended deadline policy does NOT apply to these assignments:

Policy Debate Checkpoint: Proposal: This is a task, so not subject to the policy.
MyModule Checkpoint: Proposal: Again, a task, so the policy does not apply.
Policy Debate: Your presentation materials must be submitted by the deadline listed in the
Course Schedule so your colleagues can participate in the Policy Debate Discussion; therefore,
the extended deadline policy does not apply.
Module 10 Review: Due to grade posting requirements, the extended deadline policy does not
apply.
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