STUDENT
SUGGESS OFFIGE

CREATE PATHWAYS

The path to success looks different for everyone — the Student Success
Office is here to help each Warrior find the route that is best for them.

We aspire to create an inclusive and welcoming campus culture where
every student has the tools they need to succeed. We provide services and
supports that promote students' connections with the campus community
and fosters their academic development, while also building collaborative
relationships with University staff and faculty to create positive learning

environments at Waterloo.
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SS0O
SERVIGES

WHO MIGHT USE
THIS SERVICE?

INTERNATIONAL STUDENT SUPPORT

HOW TO REFER A
STUDENT

Immigration
Consulting

International students
who need advice/
support related to their
immigration status
(e.q. study permit, work
permit)

+ Online resources (videos,
information sessions)*

+ In-person and virtual
appointments are available
and are booked on a same-
day basis through Portal

+ An online webform is available
for email inquiries*

International
Student
Programming

International students
who are looking to
make connections and
develop a sense of
community

« International Peer Community:
Students can apply to
participate by filling out an
online form*

+ Breakfast Seminars: Students
can register through Portal

ACADEMIC DEVELOPMENT RESOURCES

Peer Success

Students who want to

Appointments can be booked

Coaching improve their academic  online*

skills and would like 1-1

peer support
Warrior Study Students who want to + Fall 2022 term: Thursdays from
Halls stay on top of readings 5:00 - 6:30 p.m.

and assignments with + DP Library (Arts and Social

support from a Peer Sciences)

Success Coach who will

introduce academic + DC Library (STEM)

skills for success - Register through Portal

(registration not required)

Learning Students looking for Online resources on time
Resources support with their study ~ management, learning online,

strategies can review
online material at their
own pace

improving note-taking and
reading, succeeding on
assignments, tests and exams*



SS0 WHO MIGHT USE
SERVICES  THIS SERVICE?

HOW TO REFER A
STUDENT

LEADERSHIP DEVELOPMENT OPPORTUNITIES

Student Students looking to
Leadership explore and enhance
Program their leadership abilities

Register for workshops in
Portal

Find leadership experience
suggestions online*

GLOBAL LEARNING OPPORTUNITIES

Exchange and Students interested

Study Abroad  in traveling to one of
over 100 international
destinations for one to
two terms abroad and
applying earned credits
towards their UWaterloo

Exchange/Study Abroad:
Students must attend a
mandatory info session in
LEARN

To learn more, students can
attend a Q&A session, email
studyabroad@uwaterloo.ca or

degree drop by the SSO to speak to a
Global Learning Coordinator
Global Students interested in Students can apply online
Experience earning recognition through the SSO website or
Certificate for expanding their email gec@uwaterloo.ca to

intercultural knowledge
and engagement
through international
experiences (e.g.,
exchange and
international co-op),
volunteerism, course
work, and reflection

find out more*

NEW STUDENT TRANSITION SUPPORT

New student New students who are

transition making the transition

programming to the University of
Waterloo

*Find online resources: uwaterloo.ca/sso

Students can register for
transition and orientation
events online

More info about Waterloo
Ready, Orientation and
Waterloo Grad Ready at
uwaterloo.ca/welcome-
warriors



GENERAL INQUIRIES:

In-person:

Monday -Friday 8:30 a.m. - 4:30 p.m.
Second floor of South Campus Hall (SCH 217)

Website live chat:

Monday-Friday, 9 a.m.-1 p.m., 2-4 p.m.
Phone: 519-888-4567 ext. 84410

Email:

success@uwaterloo.ca

Staff and faculty resources:
uwaterloo.ca/student-success-office-resources

Advisor resources:
uwaterloo.ca/advisor-resources
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