	
	
	



GREEN RESIDENCE PROGRAM
AMBASSADOR JOB DESCRIPTION, F25-W26
ROLE DESCRIPTION
The Green Residence Ambassador role is responsible for leading outreach and engagement activities in their residence throughout the fall and winter terms. Ambassadors will work together in groups to create ideas that facilitate learning, education and awareness about sustainability topics, as they relate to living on campus. 

Ambassadors are expected to participate in a minimum of one pop-up or event per term, which includes planning, preparation, and execution. Ambassadors are seen as go-to knowledge and resources on sustainability in residence, supporting their peers in taking action, advising Campus Housing on potential opportunities for more sustainable initiatives, and understanding Waterloo’s goals for our Sustainability Strategy. 

Upon completion of the outlined requirements and deliverables students can receive an honorarium of $150 for each term they participate in the program (distributed as a $150 WatCard top-up). 

ROLE REQUIREMENTS
· Students must be currently enrolled in a UWaterloo program and living in a main campus residence
· Students must be able to commit 1-2 hours per week (e.g. attending meetings, pop-up/event planning and prep) 
· Students must help to plan and execute at least one pop-up or event per term  
· Students must meet deadlines and deliverables for the pop-up or event they are supporting

KEY DELIVERABLES
1. COMPLETE ONLINE TRAINING
As part of onboarding, ambassadors are expected to independently complete 8 sustainability modules on LEARN to develop an understanding of key sustainability challenges/issues, Waterloo’s actions, and relevant resources/programs for students in residence. 
Expectations: 
· Complete modules in first month of being an ambassador
2. SUPPORT MARKETING
Ambassadors are expected to help distribute marketing materials across Campus Housing by actively promoting monthly residence sustainability themes, pop-ups, and events. 
Expectations: 
· Sharing content with your dons and peers digitally.
· Encouraging others in your residence to join pop-up/event activities.


3. FACILITATE POP-UPS AND EVENTS 
Pop-ups: Twice per term there will be a pre-scheduled pop-up booth and theme. Ambassadors will lead a sustainability pop-up to educate peers on a different sustainability topic, hosted in the CMH, REV, or V1 residence cafeteria. (Pop-up #1 will take place between September 29-October 1; pop-up #2 will take place between November 25-27).
Events: Once per term, ambassadors will also organize a larger event/activity with support from the Sustainability Office. (Fall term main event will take place between November 11-17).
Expectations: 
· Meet with ambassador teams to come up with ideas and plans for pop-ups and events. 
· Submit event plans and materials requests to the Sustainability Office at least 1-2 weeks in advance of pop-up/event. 
· Tally number of students who interacted at pop-up/event and share with Sustainability Office.
· Share feedback from other students and photos (for social media) after pop-up/event. 

4. ATTEND MEETINGS 
Once per month, ambassadors will participate in small group discussions to reflect on opportunities for improvement (within Green Residence program and Campus Housing more broadly), as well as prep and plan for the next month’s upcoming activity.
Expectations: 
· Attend meeting in-person or virtually, if you are unable to attend to let a coordinator know and follow up with a coordinator or other ambassador to get information from the meeting.



I ___________________________ understand the commitment and requirements for this role and agree that by becoming an ambassador I am responsible for upholding these commitments. I am also responsible for communicating with the Sustainability Office and/or fellow ambassadors when I am not able to deliver on my assigned tasks or attend meetings. If I do not meet these requirements, I understand that I am not eligible to receive an honorarium from the Sustainability Office.
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