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“People are much more than the 
goods and services they produce! 
Their health and quality of life 
come from the conditions of their 
daily living – the circumstances in 
which they are born, grow, live, 
work, and age.” 

Wellbeing as a basic human right 

The Honourable Monique Bégin 
Former CIW Advisory Board Co-Chair 

Former Canadian Commissioner 
WHO Commission on Social Determinants of Health 



  
  

“What good does it do to treat people’s 
illnesses ... then send them back to the 
conditions that made them sick?”  (Marmot, 2008) 

Social determinants of health… 

  
  

CIW Mission 

o to conduct rigorous research related to, and regularly 
and publicly report on, the wellbeing of Canadians 

o to encourage policy makers and government leaders to 
make decisions based on solid evidence 

o to empower citizens to advocate for change that 
reflects their needs and values 
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The presence of the highest possible quality of life in its 
full breadth of expression, focused on but not necessarily 
exclusive to: 

! high levels of democratic participation 

! access to and participation in leisure and culture 

! good living standards 

! robust health 

! a sustainable environment 

! vital communities 

! an educated populace 

! balanced time use 
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Community 
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Healthy 
Populations 

Pct. self-
rated health 
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or very good 
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diabetes 

Life 
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Tracking Indicators of Wellbeing 
in all Domains 

CIW Indicators Approach 

  
  

How well are Canadians really doing? 



  
  

Trends in domains of wellbeing… 

  
  

Life expectancy 

Self-rated health 

Incidence of diabetes 

Teen smoking 

Flu shot 
Hlth. services rating 

Depression 
Years good health 

Trends in Healthy Populations domain… 



  
  

  
  

Adapting the CIW to Ontario… 



  
  

Trends in all domains for Ontario 

  
  

The bad …  and the good… 

Community Vitality 

Living Standards 



  
  

Areas of ongoing concern…  

Environment 

Leisure and Culture 

  
  

Two primary thrusts to the research… 
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A Global Movement Realized Locally 

CIW Community Wellbeing Survey 

  
  

CIW Community Wellbeing Survey 
 
The survey asks residents of a community to 
indicate how they are really doing with 
respect to a variety of aspects linked directly 
to each of the domains of the CIW, as well as 
to indicate their wellbeing overall.    
 
The data collected reflect the complex 
interplay among domains and provide the 
opportunity to track trends and to make 
comparisons among communities using a 
common set of measures. 
 
Additional questions customised to address 
community-based issues provide the 
opportunity to understand local needs and 
create targeted, effective solutions. 



  
  

A Profile of Residents in Wood Buffalo 

Two-thirds of residents are 44 years of age or 
younger (65.6%) 
 
Two-thirds of residents are married couples 
with children, either still at home or living 
elsewhere (66.0%) 
 
About 15% of residents were born in a country 
other than Canada and have lived here for 
about 19 years on average 
 
Residents have lived in Wood Buffalo region for 
14 years on average 

  
  

Living Standards in Wood Buffalo 

85% of residents worked for pay, and 20.1% 
worked for 60 or more hours per week 
 
3 of 5 residents felt their personal lives 
enhanced their mood at work (61.2%), but over 
a third felt their jobs interfered with their 
personal lives 
 
Over 10% of residents could not pay their bills 
on time at least once in the past year 
 
Over 90% of residents shopped online for 
household items  at least once in the past year 



  
  

Community Vitality in Wood Buffalo 

Over half of residents volunteered in the last 12 
months (55.3%) 
 
Over half of residents provided some unpaid 
help to others in the last 12 months 
 
Three-quarters of residents are proud of their 
community (75.1%) and over two-thirds would 
recommend Wood Buffalo as a great place to 
live (68.1%) 
 
But … almost 1 in 5 have trouble connecting 
with others (18.0%) 

  
  

Healthy Populations in Wood Buffalo 

Only 2.6% report their mental health as poor, 
but that’s 2.5 times higher than the national 
rate (1.0%) 
 
Almost half of residents say their health is very 
good or excellent (47.4%) 
 
Three-quarters of residents regularly eat 
healthy meals (76.2%) and over half get good 
quality exercise (54.1%) 
 
But … over 15% of residents felt they “could 
not get going” during the past week 



  
  

Physical activity participation in 
previous month by Ward in Guelph 

Team sports: 18.3% 
Indiv. sports: 23.4% 
Phys. exercise: 53.7% 
Light exercise: 96.4% 

Team sports: 21.6% 
Indiv. sports: 28.6% 
Phys. exercise: 62.4% 
Light exercise: 92.8% 

Team sports: 23.8% 
Indiv. sports: 35.2% 
Phys. exercise: 61.6% 
Light exercise: 94.7% 

Team sports: 16.5% 
Indiv. sports: 33.3% 
Phys. exercise: 58.5% 
Light exercise: 94.9% 

Team sports: 22.5% 
Indiv. sports: 27.8% 
Phys. exercise: 57.5% 
Light exercise: 95.6% 

Team sports: 19.6% 
Indiv. sports: 25.0% 
Phys. exercise: 59.1% 
Light exercise: 94.3% 

  
  

Participation in cultural activities in 
previous year by Ward in Guelph  

Concerts: 63.7% 
Galleries: 48.0% 
Festivals: 62.5% 
Dance: 21.5% 
Theatre: 57.3% 

Concerts: 75.2% 
Galleries: 69.1% 
Festivals: 69.6% 
Dance: 31.7% 
Theatre: 58.4% 

Concerts: 63.3% 
Galleries: 64.6% 
Festivals: 65.3% 
Dance: 24.0% 
Theatre: 62.3% 

Concerts: 71.9% 
Galleries: 62.7% 
Festivals: 69.9% 
Dance: 30.6% 
Theatre: 64.3% 

Concerts: 69.7% 
Galleries: 56.1% 
Festivals: 72.1% 
Dance: 24.6% 
Theatre: 54.6% 

Concerts: 71.1% 
Galleries: 68.0% 
Festivals: 63.9% 
Dance: 28.0% 
Theatre: 58.4% 



  
  

Self-reported physical and mental health 
by age in Guelph 

Physical health Mental health 

Percentage Percentage 

  
  

Self-reported physical and mental health 
by income in Guelph 

Physical health Mental health 



  
  

Health care services ratings on quality and 
accessibility as very good/excellent by Ward 
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Inability to pay for things at least once in 
past year by income in Guelph 

Percentage 



  
  

Percentage using recreation and cultural 
facilities at least sometimes in previous 
year by income in Guelph 

  
  

Percentage agreeing on aspects of 
accessibility* of recreation and cultural 
facilities by income in Guelph 

* Percentage of respondents who agreed, strongly agreed, or very strongly agreed 



  
  

Overall wellbeing of Guelph residents by income 

Level of Satisfaction 

  
  



  
  

Level of Civic Engagement 

Satisfaction with the eight domains of 
wellbeing in by civic engagement in Kingston 

  
  

Which domains make the most important 
contributions to overall wellbeing? 
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We have tried to 
measure what matters… 

Now we must 
make the measures matter 



  
  

Innovative policy/programme responses… 

  
  



  
  

An integrated policy response… 

Living 
Standards 

Reduce 
commute time:  
Robust public  

transit 
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From the national to the local 



  
  

Thank you! 

Corresponding Countries 
Community Partners 

CIW Advisors 

Participating Organisations 

CIW influence on wellbeing measurement and index creation around the world 

@ciwnetwork #wellbeing  
www.ciw.ca 

  
  

For more information: www.ciw.ca 

Measuring what matters 
Making measures matter 


