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Program 

08:30 – 09:30 Workshop registration and tea/coffee 

 

PART I  Chair: Prof. Mizan Khan, Deputy Director ICCCAD 

09:30 – 09:35 Welcome and workshop opening by Prof. Mizan Khan, Deputy Director ICCCAD 

09:35 – 09:45 Presentation of the workshop objectives by Prof. Roy Brouwer, Water Institute Director, UW 

09:45 – 09:50 Word of welcome by Mr. A. Shaheen, Country Program Director WSUP 

09:50 – 09:55 Word of welcome by Mrs. Hasin Jahan, Country Director WaterAid Bangladesh 

09:55 – 10:05 Introduction by Honorary Guest Dr. A.K.M. Rafique Ahammed, Director General DoE 

10:05 – 10:15 Introduction by Special Guest Mr. Kabir Bin Anwar, Honorable Secretary MoWR 

10:15 – 10:25 Introduction by Chief Guest Mr. Abdullah Al Mohsin Chowdhury, Honorable Secretary MoEFCC 

10:25 – 11:00 Facilitated discussion of water challenges and solutions by Prof. Mizan Khan 

 

11:00 – 11:30 Tea break 

 

PART II  Chair: Prof. Mizan Khan, Deputy Director ICCCAD 

11:30 – 11:40 Introduction of study objectives by Prof. Roy Brouwer, Director of the Water Institute, UW 

11:40 – 12:00 Presentation of the main study results – A policy maker perspective by Prof. Susan Elliott, UW 

12:00 – 12:20 Presentation of the main study results – An industry perspective by Prof. Jennifer Liu, UW 

12:20 – 12:40 Presentation of the main study results – A public perspective by Prof. Roy Brouwer, UW 

12:40 – 13:00 Facilitated discussion of policy recommendations by Prof. Mizan Khan, Deputy Director ICCCAD 

  

13:00 – 15:00 Lunch 
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Presentations 

1. Introduction Workshop Objectives – R. Brouwer 
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2. Introduction Study Objectives – R. Brouwer 
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3. Presentation main results – A policymaker perspective – S. Elliott 
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4. Presentation main results – An industry perspective – J. Liu 
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5. Presentation main results – A public perspective – R. Brouwer 
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Policy Workshop Evaluation 

After the workshop, 23 participants anonymously completed a one-page evaluation form. One participant did 

not give a score for the overall rating of the workshop, while another participant did not complete the part 

where participants were asked to rate various aspects of the workshop. This hence leaves us with 22 useable 

responses.  

The evaluation  of the policy workshop focused on (1) the content of the workshop, (2) what participants 

considered the most useful part of the workshop, (3) what could have been done to improve the workshop, 

(4) suggestions and recommendations from the participants, and (5) if the information presented at the 

workshop changed their view about water challenges in Dhaka (and if yes, how and if no, why not). 

Participants were also asked to rate the workshop overall on a scale from poor to excellent. 

The results of the evaluation are presented below. 

1) The overall evaluation of the workshop was good. 77% of the participants voted for this category, 

followed by 18% who thought the workshop was excellent. 

 

 

 

 

 

0

2

4

6

8

10

12

14

16

18

poor fair good  excellent

W
o

rk
sh

o
p

 p
ar

ti
ci

p
an

ts



                                                         

42 
 

 

2) The content of the workshop was rated on a scale from 1 (=fair) to 4 (=excellent). Here, participants were 

asked to rate various aspects related to the content of the workshop, as show in the figure below. 

 

 

 

Most aspects were rated 3 (54% of the votes), especially “covered useful material”, “practical to my needs” 

“presented at the right level” and “effective activities”. This was followed by 4 (excellent) (29% of the votes 

most of which went to “well organized”) and 2 (13% of the votes). Hardly anyone rated the various aspects as 

1 (fair). 
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3) Participants were asked 4 open-ended questions about the policy workshop. Their answers are 

presented in the table below. 

 

Not all answers were always very clear. Where text was illegible, the answer was omitted from the tables 

below. Of those who answered the question if the workshop changed their views, 13 said yes, 3 said no 

and 1 said somewhat. 

 

What was the most useful part? Presentations & input from WASA and DoE 
The technical presentations 
Industry & institution 
In the workshop you presented and discussed policy makers of BD 
that's good thing 
Water quality & its management are very important for me 
All 
It is important for the policy makers to understand people's view 
which might be so different from the reality 
Open discussion 
It enlighten me about the present water pollution management. 
Information regarding household survey for water quality perspective. 
Industrial pollution of freshwater scarcity 
We get to know the opinions of policy makers about the water related 
problems. 
The research outcome seems like the most informative topic among 
others. 
The statistics that made me excited & the presentation. 
To see the results of perception from different perspectives. 
All the three presentations 
People are willing to pay extra for safe water 
Having instant perception of govt. policy makers in waste water 
management & regulation 
Collection of perception of household people/domestic level. 
Water quality 
Sources of water pollution in Dhaka 
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What could have been done to 
improve the workshop? 

Handout of ppts should have been available allowing us to 
concentrate at particular particular part of the study 
More interactive discussions 
To handover the presentation copy 
To see the data/slide of those who argue 
Policy maker with leaders should share this platform. As local leaders 
can work on social awareness 
I think this workshop may be imponed by attending. May other 
stakeholder participant & have to share their own experience 
If the literature review could be presented 
A proper summary can be presented at the beginning so that people 
get clarity on the key findings 
Starting on time 
in research context, more involvement of govt. policy makers and 
employees should be incorporated for clear overview 
Consider master plans for sewerage in Dhaka city & other policies. 
Need to inclusion of academic representative of Environmental 
science of Jahangirnagar university because they are working on water 
pollution 
Time was very limited but a lot needed to be discussed. 
It was all good 
The workshop is okay & the participants is less. It would be better if it 
increases. 
To involve the people from government in the discussion more 
effectively. 
Provide copies of presentations. 
Summary findings could be present at the beginning. 
Have the technical session in presence of policy persons before they 
leave 
There is no hotspots map or location industrial hotspots. 
Identifications monitoring & management system 
Specific line of action. 
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Any other comments or 
suggestions? 

Share the entire report with participants ahead of the workshop 
Need more research; Need more review document 
We need pinpoint recommendation & suggestion for the govt or the 
govt officers to implement the plan 
Yes, next survey should be on the tenders and contracter who work 
with govt. will lead the missing pie 
The finding of the workshop further justified by more extensive study 
Policy part can be more elaborate 
"Policy recommendation" needed further clarity especially for the 
policy makers. 
Please review the previous work 
If the project is not completed, please involve more govt. and NGO 
officials to collaborate and have to produce clear scenario. 
Holistic approach should be considered. 
Need to add impact of transboundary river in water pollution 
It could be more useful if you guys could provide data summary more 
elaborately. 
Research like this one, it also can be more at village site where 
hygiene is hardly maintained and sanitation management is poor 
As these are based on people perception, so might need more 
clarifications 
Policy recommendation regarding polluter pay, recycling of water 
Guide line to improve water quality along with the law legislation. 
Should need to refer all …. policy on water & reviews so far. 
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Did the information change your 
views about water challenges in 
Dhaka? If yes, how. If no, why 
not? 

No. Most findings are already talked about for a time. 
Yes, slightly. New type of study. So interesting 
Yes, to talk with authority, usersclarity water quality improvement 
Yes. I can know current situation of Dhaka 
Yes, many fine… finding are cleared to me by this workshop 
No, because these outcomes are already proven. Everybody knows 
that. Findings should go beyond that. 
The issue str…. me that SP/. People believe that their waste from 
toilets are getting treated 
Somewhat 
Yes, it has changed a bit. We, the city dwellers, should be careful 
about producing pollutants. 
The findings are useful. But execution is difficult. 
Yes. We can get a clean picture about water related situation 
nowadays in Dhaka. 
Yes people of Dhaka are using waters without knowing if safe or not. 
Yes; as some information related to water management system were 
new for me. 
Not change but widen my view regarding water pollution and public 
perception. 
Yes, sensentized to give more emphasis waste water. 
Yes, survey the findings & share the response of the participants 
Yes little bit. People accepted to pay for improved water quality for 
distinct purposes. But there is no central /coordinated technology. But 
portable technology is highly essential. 
Yes, from different aspects of the survey report. 
Yes. Need to stress on awareness & behavioural part. 
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List of workshop participants 
 

No. Name and Affiliation 

1. Mr. Abdullah Al Mohsin Chowdhury 
Secretary 
Ministry of Environment, Forest and Climate Change 
Government of the People’s Republic of Bangladesh 

2. Mr. Md. Shohedul Hoque Patwary 
PS to Secretary 
Ministry of Environment, Forest and Climate Change 
Government of the People’s Republic of Bangladesh 

3. Dr. Kazi Anowarul Hoque 
Additional Secretary 
Local Government Division 
Ministry of Local Government, Rural Development and Co-operatives 
Government of the People's Republic of Bangladesh 

4. Dr. A K M Rafique Ahammed 
Director General  
Department of Environment (DoE) 
Government of the People’s Republic of Bangladesh 

5. Dr. Md. Sohrab Ali 
Director 
Department of Environment, Dhaka Metropolitan Office 
Government of the People's Republic of Bangladesh 

6. Dr. Fahmida Khanam 
Director, NRM, 
Department of Environment (DoE) 

7. Mr. Mahbubur Rahman Khan 
Assistant Director 
Department of Environment (DoE) 
Government of the People’s Republic of Bangladesh 

8. Ms. Badrun Nahar 
Director (Planning) 
Water Resources Planning Organization (WARPO) 

9. Engr. Taqsem A Khan 
Managing Director and CEO 
Dhaka Water Supply and Sewerage Authority (DWASA) 

10. Mr. A. K. M. Shahid Uddin 
Director (Technical) 
Dhaka Water Supply and Sewerage Authority (DWASA) 
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11. Dr. Sazia Afreen 
Executive Engineer 
DWASA 

12. Mehanaz Moshfika 
Assistant Engineer 
DWASA 

13. Dr. Md. Alamgir Hossain 
Chief Microbiologist and Lab Head 
WASA 

14. Engr. Motaleb Hossain Sarker 
Director 
Water Resources Management Division 
Center for Environmental and Geographic Information Services (CEGIS) 

15. Ms. Bushra Nishat 
Water Management Expert and Freelance Consultant- World Bank 

16. Dr. Mohammed Abed Hossain 
Professor 
Institute of Water and Flood Management 
BUET 

17. Dr. Mahbubur Rahman 
WASH Lead, icddrb 

18. Ms. Mahfuza Islam Sheuli 
Assistant Scientist , Emerging Infections 
Infectious Diseases Division 
icddrb 

19. Dr. J.T.A.Chowdhury 
Water Quality/ Environment Specialist 

20. K. Azharul Haq 
Director 
BWP 

21. Dr. Md. Khairul Islam 
Regional Director 
WaterAid 

22. Ms. Hasin Jahan 
Country Director 
WaterAid Bangladesh 
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23. Mr. Abdus Shaheen 
Country programme Manager 
WSUP Bangladesh 

24. Dr. Farzana Begum 
Research and Policy Lead 
WSUP Bangladesh 

25. Ms. Rowshan Sharmin Jahan 
WSUP Bangladesh 

26. Pritom K Saha 
Coordinator M & E 
WSUP Bangladesh 

27. Ms. Rosie Renouf 
Research Officer 
Water & Sanitation for the Urban Poor 

28. Mr. Muhammad Hossain 
Industry Representative 

29. Tanvir Rahman Emon 
Industry Representative 

30. Mr. Md. Mostakim Rahman 
Industry Representative 

31. Mr. Md. Manjurul Alam 
Industry Representative 

32. Mr. K.M.Ferdous Mahmud 
Industry Representative 

33. Tamjid S. Awngsn 

34. Professor Mizan R Khan 
Deputy Director 
ICCCAD 

35. Professor Roy Brouwer 
Executive Director Water Institute 
Department of Economics 
University of Waterloo 

36. Professor Susan Elliott 
Professor, Geography and Environmental Management 
University of Waterloo 

37. Dr. Jennifer Liu 
Professor, Cultural Anthropology 
University of Waterloo 
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38. Dilruba Sharmin 
PhD Student, School of Environment, Resources and Sustainability 
University of Waterloo 

39. Dr. Shuhaida Samia 
Intern Doctor 
Shikdar Medical 
(Interviewer) 

40. Dr. Shuvojyoti 
Intern Doctor 
ShMC 
(Interviewer) 

41. Dr. Enayet Ullah Soad 
Intern Doctor 
(Interviewer) 

42. Ms. Benazir Jahangir 
Medical Student 
(Interviewer) 

43. Mr. Zubayer Ibn Zaman 
Medical Student 
(Interviewer) 

 

 


