
Agenda  

WNAG 

February 15, 2017  9:30 – 11:00  EC2-111 

Previous Business   

SCCM/Webstore logs 

LibreOffice removal from 

podiums 

 
Manfred 

Manfred 

New Business   

Prefacing workstation 

local admin accounts 

with # 

 
Manfred 

Stalled Items   

None 
  

Standing Items   

? 
 

 
? 

 

Faculty Updates   

AHS – Lowell 

 

 No report submitted 

Arts – Nevil  Nothing to report. 

Computer Science - Steve  Nothing to report. 

Engineering – Ray  No report submitted 
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Environment – Bernie 

 

 No report submitted 

IST – Anton 

 

 No report submitted  

IST – Manfred  See below (in Additional Notes) 

IST - Ravindri  Nothing to report. 

IST – Security - Mike  Nothing to report. 

Math – Jim  Transitioning to LAPS (about 50 machines done/in progress). 

 Retiring atik(.math).uwaterloo.ca - provisions the Nexus C, Q, I (etc) shares.  
Since we've moved to SCCM, and made various other changes, we have not 
used C and I for many years, nor Q for a couple of years.  Does anyone have 
a strong requirement for Math to continue mounting the Q drive?  Which 
faculties still rely on it? 

Science – Allan + Stephen 

Markan 
 Intermittent DNS timeout issues:  #577660 #574930 #576968 

 

Other Business   

?  ? 

 

Additional Notes   

 

Manfred’s notes for “Workstation Services – IST”: 

 Still on track to deploy W10 to AS starting Feb 27th 
o Identified 2353 active PCs in AS (2961 in Nexus) 
o Round one will be focusing on desktops only – laptops and VMs will be tackled later 

 We have 526 VMs and laptops 
o Have three classes of PCs identified in round one: 

1. Confidence “High” 

 Mostly “Desktop Rollover PCs” where hardware vendors have offered W10 drivers 
(i.e. W10 supported) 

 Last count we had 1352 in this class 

 These have all drivers included in SCCM (so only the driver set needed is 
downloaded by PC) 

 Models include:  
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o Lenovo M58P, M90P, M91P, M57P 
o Dell 990, 3030, 7040, 9010, 9020 

2. Confidence “Medium” 

 PCs we know W10 will work on but not necessarily vendor supported (for W10) 

 This will be a difference task sequence with and image that is 5GB larger, with about 
100 known driver models supported 

 Driver list too long to list here 
3. The rest 

 Some of these can’t run W10 as no drivers have been found  

 Also includes PCs like Dell 745s and 755s that we have drivers for nut don’t wish to 
migrate forward 

 Includes about 476 PCs 

 As we gain experience (or departmental pleas), PC types may move from class 3 to 
class 2 

o Plan to start by putting a standing advertisement onto all PCs we have hardware driver confidence in – 
This will allow all with PCs that are eligible to upgrade on their own schedule 

o Will focus on IST first and make the deployment there mandatory after three weeks 
o Are already working with other departments and proceeding on their schedules 

 Wireless PC management 
o Are finishing off testing of a client “opt-in” model for wireless management 
o Including all of Eduroam into the site boundary for SCCM is perceived as potentially dangerous 
o Are therefore allowing clients to add their PC names to a security group which will put them into a 

difference VLAN when they sign in (which is in the SCCM site boundary) 
o Still deciding on having clients userid’s put into a second security group, in case we wish further isolation 
o Clients say they wish their PCs to be managed while wireless, but we need to prepare them for what 

that really means by documenting this properly 
 


