
WNAG 

Meeting: 2018-01-18 

Present: Jim Johnston (Chair), Bernie Rutter (Secretary), Clayton Tucker, Nevil Bromley, David Aldwinckle, Ravindri 

Kulatunga, Linda Zhang, Jason Testart, Anton Romantsov, Hong Zheng, Lowell Williamson, Lisa Tomalty, Ray White  

Jason Testart offered to answer any questions about DUO (two-factor authentication). These are the highlights: 

 To be rolled out opt-in for O365 and OWA/Connect  

 IST is developing documentation  

 UBI key works well if you don’t want to use your personal phone  

 Smartphone app for Android/IOS  

 Supports SMS  

 Can get a UBI key for as low as $20  

 HR will eventually use two factor  

 Will be announced in the next few weeks  

 Once you opt in, you can’t opt out  

 Next steps – documentation for people that want to add DUO to their applications  

Other security related updates from Jason: 

 New HR system expected around Q1 2019. Jason spoke briefly about HR moving to Workday from PeopleSoft  

 Google Chrome will start complaining about HTTP (vs HTTPS) in June  

Other Business 

There have been reported problems with managed WIFI users connecting to Eduroam – Investigation is underway  

Discussion about problem in Arts lab where mobile devices would not map N: drive.  – Investigation is underway  

Jim: Math has seen problems with Windows 10 1709 start menu that can be fixed with a top-level permission change  

Ravindri: IST is doing application testing with Windows 10 1709 until March, to be ready for April rollout 

Hong: Should IST approve the 1709 upgrade on WSUS? Not at this time 

Lowell - AHS used WSUS to roll out 1709. They will be moving to using a task sequence for upgrades so it can be 

scheduled  

Jim – Windows Feature Updates are resetting settings that have previously been disabled. Will self correct if the setting 

is managed by a GPO 

Lowell: looking for a method to remove some windows store apps in 1709 

DaveA: Is working with Engineering on reverse DNS errors on CHORUS connected computers. Will provide WNAG with 

the event log ID to look for on Nexus connected machines  

Jim: Asked how others were securely wiping SSD’s and received input from other faculties and departments. SSD 

shredding is available on campus 

 

 

 


