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Appendix A – Glossary (2008-09-02)


Accessibility:  strategies, guidelines, and resources to help make the web accessible to people with disabilities; the authoritative source on web accessibility is the Web Accessibility Initiative (WAI) led by the World Wide Web Consortium (W3C) (source: WAI).
Content Management System (CMS):  originally, a website was simply a collection of web pages; elements of content, visual design, and web technology were intertwined on each web page; as the web advanced in complexity, touching any single web page required a broad expertise on the part of the web-page author or editor; as websites grow in size, the handcrafted approach to content management can become unmanageable; a content management system provides the tools for these elements to be managed separately by relevant experts and to be automatically combined into pages viewed on the website; the people responsible for what is said on a web page can edit it without knowing HTML and attendant languages and technologies; the people responsible for the visual design of pages can change that in one place and have it propagated to the rest of the website.
Document Management System (DMS): a computer system (or set of computer programs) used to track and store electronic documents and/or images of paper documents; the term has some overlap with the concepts of content management systems and is often viewed as a component of enterprise content management systems and related to digital asset management, document imaging, workflow systems and records management systems (source: Wikipedia).
Open Source Software (OSS):  computer software for which the human-readable source code is made available under a copyright license (or arrangement such as the public domain) that meets the Open Source Definition; this permits users to use, change, and improve the software, and to redistribute it in modified or unmodified form; it is very often developed in a public, collaborative manner (source: Wikipedia).

