
WATERLOO ENGINEERING 
DIGITAL MEDIA COUNCIL

Daniella Cross, Digital Media Manager

Faculty of Engineering



PURPOSE

 Collaborative centralized support for 
the ongoing development, 
deployment, delivery, and 
maintenance of the 103+ Waterloo 
Engineering websites, and social 
media channels 

 Achieve a consistent look and user 
experience for official websites

 Consistently represent the Waterloo 
Engineering brand across digital 
media 

 Share best practices and brainstorm 
solutions to common challenges (ie: 
events!)
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STRUCTURE

 Chair: 

 Daniella Cross, Digital Media Manager, Faculty of Engineering

 Open membership to: 

 all Waterloo Engineering website managers/content maintainers 

 social media content managers/creators

 WCMS IST representative

 Web Advisory Council (WAC) representative

 other interested stakeholders 

 Quarterly meetings (or as needed)

 Consensus to be achieved through discussion
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RESPONSIBILITIES

 Share strategic direction for Waterloo 
Engineering websites and social media 
channels

 Establish appropriate policies, 
processes, and procedures to govern
current and future Waterloo 
Engineering website standards

 Suggest global changes to structure, 
branding, navigation, etc. as needed (to 
be taken to WAC for consideration)

 Recommend additional templates or 
changes to existing templates
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 Ensure compliance with all legal and 
regulatory standards, including 
accessibility (AODA), security, etc.

 Ensure digital media quality and 
content integrity

 Monitor audience analytics on a 
monthly basis

 Identify and resolve non-compliance 
issues



JOIN US!
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To join the Waterloo Engineering Digital Media 
Council, please contact:

Daniella Cross, Digital Media Manager
Faculty of Engineering, University of Waterloo 

o: 519.888.4567 x38767 | m: 519.573.4827 
e: daniella.cross@uwaterloo.ca

https://uwaterloo.ca/engineering/
mailto:daniella.cross@uwaterloo.ca


https://www.facebook.com/uWaterlooEngineering
https://twitter.com/waterlooeng
https://www.youtube.com/user/UWaterlooengineering
https://www.instagram.com/uwaterlooeng/
https://www.linkedin.com/groups/56527/profile

