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WHAT IS SLACK?
• Just another chat program – like IRC, Lync, Skype, ICQ, 

Facebook Messenger, Apple Messages, Google Talk, AOL 
Instant Messenger, Mattermost, etc., etc.

• But it’s free*, fun**, and makes it easy to set up 
integrations***
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* Paid options are available, with educational pricing
** Certainly more fun than plain text-based chat;

probably not as much fun as a roller coaster
*** Limited to 10 on free plans



GETTING STARTED WITH SLACK
 Sign up at slack.com

 Send out invitations

 Turn on the Giphy integration

 You will probably want to set it to G or PG

 It’s surprising how much having animated GIFs at your beck and call 
encourages people to use the
system…

SO, WAC, WHAT’S SLACK? PAGE  3



THE POWER OF INTEGRATIONS
 Bots in your chat – “chat ops”

 Everyone can see what’s going on

 There’s a shared history of what happened when
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SO, WHAT CAN YOU INTEGRATE?

SO, WAC, WHAT’S SLACK? PAGE  5



And here’s 
the thing…



YOU CAN BUILD YOUR OWN
 If the integration you want isn’t on the list, you can build 

your own!
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FOR EXAMPLE…
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WHAT ELSE CAN YOU DO?
 Audio/video conference calls

 Send automated reminders

 Direct message to individuals or multiple people

 Create/join multiple “teams”

 Create multiple channels

 Create “guest” users that can only access a single channel

 Share files

 Search the message archive
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WHERE CAN YOU USE IT?
 On the web

 Dedicated desktop apps for Windows, Mac, and Linux 
(Ubuntu/Fedora)

 Dedicated mobile apps for iOS, Android, and Windows 
Phone/Windows Mobile

 Over IRC (if you are willing to accept some security 
limitations and enable the gateway)

 3rd-party clients (for example, Franz, which combines 
multiple chat/messaging services into one application)
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Questions?
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