Using Mergent Online to Find Company
Information
General Information

Mergent Online can be used to find information on public companies worldwide. Public companies are
those which are listed on a stock exchange.
Mergent can be used to find information for known companies, as well as to find companies in a specific
industry, operating in a specific geographic location, etc.
The default is to search both the USA Company and International Company databases, although you can
deselect one or the other if desired.

Accessing Mergent Online

Go to the Library’s home page (http://www.lib.uwaterloo.ca/).
If you are off-campus, click on Get access off campus (Quick Links on the right-hand side). Click on the
Connect from Home box on the right-hand side. Enter your credentials as requested. You will be
returned to the Library’s homepage.
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Click on Find & Use Resources and then Research & journal databases.
Figure 2: Find & Use Resources Options

Click on M under Browse Research Databases by Title
Figure 3: Research Databases Page

Click on Mergent Online

Searching for Known Companies

The Basic Search option, which is the default, is the easiest way to search for a known company. Simply
enter the company name or ticker symbol in the search box.
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Searching for Companies by Industry, Index, Exchange, or Country

The Basic Search option, which is the default, is the easiest way to search by industry, index, exchange
or country.
Even if you know the SIC or NAICS code for the industry, it is still best to use code lookup option since
databases sometimes differ slightly in how they “understand” the codes (e.g., some databases will do
automatic filling with zeros to make all codes 8 digits in length).
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Searching for Companies Using Other Information

One of the powerful features of Mergent Online is that you can search within the text fields as well as
for companies meeting specific financial item criteria, etc., using the Advanced Search option.
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For example, you may wish to search the business description to identify companies involved in a
specific enterprise or activity. Select the Textual Search tab. Click on the + beside Business to open up
the search box. Enter your term(s). Click on Submit. To view the results/list of companies, click on View.
Figure 7: Advanced Search Screen for Textual Search

Figure 8: Page Showing List of Companies Generated by Example Search

Generating Reports
The Report page defaults to the Company Details tab, but there are other tabs for different types of
information as well as sub-tabs under each in most cases. This breakdown makes it easy to view only the
information in which you are interested. You can print or download each of these pages.
Mergent Online has various modules and the Library does not subscribe to all of them. Therefore, you
will see that some of the tabs are “greyed out.” You will also see that there might be only some of the
sub-tabs which are available. The sub-tabs which are available will be in black typeface; those not
available are grey.
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You can also print or download the entire Report or portions of it by using the Reports tab – sub-tab
Mergent Reports for Pre-Defined Reports or the Report Builder tab to build your own Custom Report.
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Figure 11: Company Report - Report Builder Option

